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मुझको भी तरकीब िसखा कोई यार जुलाहे
अक्सर तुझको देखा ह ैिक ताना बुनत े

जब कोई तागा टूट गया या ख़तम हुआ
िफर स ेबांध के
और िसरा कोई जोड़ के उसमे 
आग ेबुनने लगते हो 
तेर ेइस तान ेमें लेिकन 

इक भी गाँठ िगरह बुनतर की
देख नहीं सकता ह ैकोई 

मैंने तो इक बार बुना था एक ही िरश्ता
लेिकन उसकी सारी िगरहें 
साफ़ नज़र आती हैं मेर ेयार जुलाहे
मुझको भी तरकीब िसखा कोई यार जुलाहे

	 	 	 	  -गुलज़ार    

मुझको भी तरकीब सिखा कोई यार जुलाहे 

अक्सर तुझको देखा है कि ताना बुनते 
जब कोई तागा टूट गया या ख़तम हुआ 
फिर से बांध के 

और सिरा कोई जोड़ के उसमे 
आगे बुनने लगते हो 

तेरे इस ताने में लेकिन 

इक भी गाँठ गिरह बुनतर की 
देख नहीं सकता है कोई 
मैंने तो इक बार बुना था एक ही रिश्ता 

लेकिन उसकी सारी गिरहें 
साफ़ नज़र आती हैं मेरे यार जुलाहे 
मुझको भी तरकीब सिखा कोई यार जुलाहे 

sts  
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The Tata Institute of Social Sciences was invited to undertake the evaluation study of the Family 

Counselling Centre (FCC) by the Ministry of Women and Child Development, Government of 

India.  The study was undertaken by the Centre for Women-Centred Social Work, in the School 

of Social Work. Conducted over a period of 14 months, in 33 States as well as Union Territories, 

the study sought to understand the effectiveness of the services being offered at the FCCs, 

nature of cases that the client group comes to the FCCs with, and congruence between the two. 

A set of recommendations to enhance the quality of services has been made.    

OBJECTIVES OF THE EVALUATION STUDY                                                                         

1. Impact of FCC on target community and beneficiaries

2. Exploring possibilities of linking FCC services to One Stop Centres

3. Scope of premarital counselling by FCC in educational institutes (college level)

4. Need assessment of family/ individual counselling with critical areas  

STUDY LOCATION AND METHODOLOGY                                                                            

The main primary sources for data are interviews with Clients, Social Workers, Stakeholders 

and NGO members, as well as observations and interactions of the researchers. 3200 Clients, 

199 Social Workers, 525 Stakeholders and 190 NGO members were interviewed using 

structured interview schedules, in 182 districts and 200 FCCs, across the length and breadth of 

the country.     

KEY FINDINGS                                                                                                                              

Based on the analysis of the data collected during the course of this study, some key findings are 

summarized below:

Location and Access of FCC                                                                                                             

• Urban areas have 54.8% of the FCCs; semi-urban areas have 23.2%, while rural areas 

have less than 1/5th (19.3%) FCCs. However, the number of clients who come to seek 

help from small towns (19%) and rural areas (44.9%) is almost double the number who 

access FCC services from urban areas.

• 88% of sampled FCCs are General FCCs. The rest are situated in Critical Areas of jails, 

police stations, educational institutions and red-light areas.
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• 52.4% of the clients came to know about the FCCs through ex-clients, family and friends 

and word of mouth.

Profile of the Client         

• Women constitute an overwhelming number of clients who come to the FCC. About 18% 

men access FCCs. A few transgender people have accessed the FCC with complaints 

against natal family and neighbour over issues of identity.

• 21% of the client group consists of young people (18-25 years). A small number of elderly 

(3%) access the FCCs.

• Even though the typical client is predominantly a married woman,  young, single women 

are increasingly accessing the FCC.

• More than half of the clients were married and were staying with spouse at the time of the 

interview. Almost 30% clients were living separately from the spouse, mostly in their natal 

homes. About 15% women accessing FCCs are single women (unmarried, widowed, 

divorced). 

• 61.6% of the clients come with some formal education (8th std. and above).

• Most of the women (45.1% unpaid work and 20.2% marginal workers) who access the 

FCCs are in a relationship of economic dependency with their family members.

Nature of Cases

• The most cited reason for accessing FCCs is verbal violence (59.2%), followed by 

physical violence (49.5%), incompatibility between husband and wife (43.1%), economic 

violence (41.7%) and addiction to alcohol (32.8%).

• Before approaching the FCC for help, 73.9% of the client sought intervention from their 

families and 22.6% from the community.

• 40.7% of the clients complained about their husbands. Read with ‘marital family member’, 

about 64% women had complaints about their marital relations. 

Services provided by FCC

• In terms of services expected from the FCC, clients are asking for legal help, help to 

retrieve assets, help from police, help to stop violence, but the FCC is not able to provide 

these kinds of tangible help as much as is required.
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• Given the large number of clients reporting some form of violence, which requires a 

multi-pronged approach involving various referrals to social and legal service, it is a 

matter of concern that only 22.1% clients were identified as needing referral services. 

• FCC is largely using counselling skills and techniques to address a large section of the 

complaints.

• FCCs are providing intangible services, which is invaluable.

• 86.5% of the client said that she was heard/ listened to sincerely by the Social Worker, 

77.9% felt the Social Worker understood her problem, and 61.7% felt she was given 

respect.

• One in two women said that they will definitely come back to the FCC, thus indicating 

FCC’s relevance to their lives.

• More than half of the clients reported that the Social Worker had followed-up the case.

• 73.7% of clients said that, as a consequence of FCC intervention, their problem had either 

been resolved or its severity had decreased.

• Because of the intervention by the Social Worker, almost half of the clients reported that 

they were able to better control their emotions- the first step towards building the client’s 

capacity to stop violence.

Perspectives of Social Worker, NGO member and Stakeholder 

• 68.5% of the Social Workers said that the aim of the FCC is to uphold/ support the 

institution of the family, while only 13% said that the aim is to help stop violence in the 

family.  

• It is a matter of concern that given the large number of cases of violence being reported at 

the FCCs, Social Workers displayed lack of knowledge as well as lack of utilization of 

laws. 

• Major challenges faced by the FCC are insufficient and timely availability of funding, 

scarcity of trained and skilled workers, lack of infrastructure/ resources.
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RECOMMENDATIONS                                                                                                                

Approach/ Perspective 

• Building healthy familial and marital relationships based on mutual respect and dignity of 

all members of the family.

• Creation of public dialogue on redefining family as a safe space for all members of the 

same, in the backdrop of human rights/ legal frameworks.

• Emphasis on improving familial and marital relationships through learning non-violent 

ways of conflict resolution and a zero tolerance to any form of violence.

• Approach of the FCC needs to be redistributive of resources and power in these 

relationships. 

• Objectives of FCC need to be re-framed to suit contemporary realities such as domestic 

violence, sexual and reproductive health, discrimination of those from LGBTI 

communities.

• Scope of FCC intervention needs to encompass preventive, redressal and rehabilitative 

services that would be survivor-centric in nature.

• FCC work needs to be contextual, across geographies and socio-economic groups. 

Reach and Access

• FCCs are few in number, not proportionate to the population, need to be expanded. 

• There is a need to expand FCCs particularly in rural areas, since the number of clients 

coming from rural locations is high, while most FCCs are located in urban areas. 

• There is a need to expand FCCs in critical areas, such as Jails, Police stations and red-

light areas.  

Training 

• Social casework & group work skills, capabilities and perspectives require ongoing up -

gradation. 

• Focus on both personal and professional selves, to be an effective worker. 

• It requires engagement with multiple people, an engagement that is process-oriented, so 

that work is not limited to the ‘case’ but is an empowering process, for the counsellors 

and, in turn, the clients. 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• Training needs to emphasize on perspective-building, since many a time, counsellors 

legitimize patriarchal local traditions in the name of culture. 

• Develop skills of interventions to achieve non-violent marital and familial relationships.    

• Legal training is crucial to address the overwhelming number of clients coming with 

complaints of violence. 

• Legal training acquires significance in the context of recent laws, such as the PWDV Act, 

especially where FCCs are registered as service-providers. 

• There is a need for training in the area of documentation.

• Members of implementing agencies need to be trained as well, especially with respect to 

perspective, networking skills and building self-sustaining programs.  

• Administrative and managerial skills should be an additional focus of training for all FCC 

personnel

• Since FCC work goes much beyond ‘counselling’ and entail offering a range of social 

services, Schools of Social Work across the country need to be roped in for training. 

Services

• Services that suit contemporary realities need to be offered. 

• Both tangible and intangible services need to be strengthened.

• Intangible services need to be strengthened by focusing on empowerment of vulnerable 

individuals in the context of family.

• Building of ‘self’ needs to be stated as one of the objectives of FCC. 

• Home-visits and follow-up systems need to be streamlined as per requirement of the 

client, as the presence of the Social Worker in their lives is re-assuring for them. 

• Services also need to be offered specifically addressing individual members of the family 

from historically marginalised/ vulnerable groups, e.g.  adolescents, youth, PWD, women, 

the elderly/ senior citizens, persons living with HIV/AIDs, etc.

• Pre-marital & sexual counselling with focus on sexuality, Sexual and Reproductive 
Health and Rights, consent/ violence, dowry prohibition, contraception need to be 
delivered to adolescent and youth. 

• There is a need to focus attention on working with men, both at preventive and remedial 

level, for them to understand the changing tide, so that the aim of empowerment of 

women can be actualized within the context of healthy marital and familial relationships. 

• Awareness campaigns, workshops, IEC material, hoardings and other public display sites,  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jingles, advertisements, and shows on news & entertainment media on gender equality 

and violence against women as well as legal rights & entitlements (e.g. convergence with 

BBBP) need to be created and implemented. 

• Gender sensitization workshops, awareness camps on sexuality, health, legal literacy, 

financial literacy, employment opportunities, vocational skill training, information melas 

need to be organized for different groups.

• Dedication of separate space for individual & joint meetings  

Support Services/ Linkages/ Referrals 

• Support services need to be linked to FCCs- Short-stay home, Creche, Old-age homes, 

De-addiction centres, PDS (in regions of abject poverty), vocational training. 

• There is a need to ensure that referrals to the Police, Courts & DLSA, health system are 

an intrinsic part of the FCC eco-system.

• There is a need to collaborate with local law schools, where students could be asked to 

intern with the State and District Legal Services Authority. 

• Telephone and email helplines need to be linked with FCCs, especially in critical areas. 

• Convergence with Governmental Departments & Schemes, as well as collaboration with 

civil-society agencies.

• Linkages among service-providers will have to be done across geographies.

• Inter-FCC linkages need to be established in ‘border’ areas.  

Funding 

• Fund flow needs to be steady and reliable. 

• Salary of the Social Worker should be raised appropriately.

• Travel Allowance needs to be included in the budget separately, to enable follow-up of 

cases, home-visit and creating and maintaining linkages with other services and systems. 

• Periodic Schematic and Budgetary review by experts and revision/ re-alignment if/ as 

required.  

Personnel 

• Safety measures for Social Workers, especially those working in critical areas, need to be 

put in place.
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• Identity cards need to be issued to Social Workers. 

Monitoring and Supervision                                                                                                                 

• Criteria for selection of implementing agency needs to be issued as an official part/order 

continuing from the Scheme itself – focusing on prior experience of work with most 

marginalized/vulnerable groups in contemporary family contexts.

• SOPs and norms need to be formulated.  

• M&E framework has to be developed for the implementing agency. 

• M&E framework has to be developed for FCC to assess intervention and it needs to go 

beyond quantity to capture the qualitative work.  

• Region specific Digital M&E tools – like national MIS - need to be developed to deal 

with geographical remoteness of the FCCs.

• Adequate number of field personnel need to be recruited in the SSWB, especially for 

large states.

• Role of the Advisory Committee of the FCC need to be clearly spelt out. 

• Representatives of local governance and civil society agencies of rights-based perspectives 

(esp. CBOs, academic/ research institutions, women’s movements/ groups) need to be 

included into Advisory Committee of FCC.

OSC & FCC services                                                                                                                            

• Further research needs to be done to assess how OSCs have been performing on the 

ground, in order to understand the nature of cases being addressed in the OSC space. 

• Issues related to family strife will continue to come to the FCC, while OSCs address cases 

of violence against women, particularly sexual assault. 

• OSC & FCC cannot replace each other and should exist simultaneously, as they are 

complementary and supplementary to each other. 
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1. Social Welfare Services                                                                                                                

The idea of India as a Welfare state owes its origin to the Welfare state of the West as well as the 

indigenous ideology of ‘seva’, which has been at the heart of several religio-cultural traditions 

within the Indian sub-continent. India’s struggle for political independence was inextricably 

intertwined with concerted efforts towards the goal of social and economic equality of its people. 

After independence, systems and processes were put in place for the provision of welfare services 

by the State.

The importance and need for social welfare had been underlined in as early as the First Five-

Year Plan. The other significant points that the first Five-Year Plan discusses regarding social 

welfare services, are increased participation of the State and increased co-ordination between the 

government and the voluntary sector in the administration of welfare services. 

In addition to this, the said Plan document also emphasized the importance of co-ordination 

among related services being offered by various agencies within the voluntary sector. There was 

this understanding that welfare services needed to be offered to a large population using limited 
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CHAPTER 1
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services for the benefit of women, children the physically handicapped, the mentally 

retarded and those specially handicapped in many ways”.

-Durgabai Deshmukh

“Social Welfare is the organized system of social services and institutions, 

designed to aid individuals and groups to attain satisfying standards of life and 

health, and personal and social relationships, which permit them to develop 

their full capacities and to promote their wellbeing in harmony with the needs 

of their families and the community”.

-W. A. Friedlander

INTRODUCTION 
  

“The concept of social welfare is distinct from that of general social services like 

education and health, etc. Social welfare is specialized work for the benefit of the 

weaker and more vulnerable sections of the population and would include social 

services for the benefit of women, children the physically handicapped, the mentally 

retarded and those specially handicapped in many ways”. 

-Durgabai Deshmukh 

“Social Welfare is the organized system of social services and institutions, 

designed to aid individuals and groups to attain satisfying standards of life and 

health, and personal and social relationships, which permit them to develop 

their full capacities and to promote their wellbeing in harmony with the needs 

of their families and the community”. 

-W. A. Friedlander 

1. Social Welfare Services 

The idea of India as a Welfare state owes its origin to the Welfare state of the West as well as the 

indigenous ideology of ‘seva’, which has been at the heart of several religio-cultural traditions 

within the Indian sub-continent. India’s struggle for political independence was inextricably 

intertwined with concerted efforts towards the goal of social and economic equality of its people. 

After independence, systems and processes were put in place for the provision of welfare services 

by the State. 

The importance and need for social welfare had been underlined in as early as the First Five- 

Year Plan. The other significant points that the first Five-Year Plan discusses regarding social 

welfare services, are increased participation of the State and increased co-ordination between the 

government and the voluntary sector in the administration of welfare services. 

In addition to this, the said Plan document also emphasized the importance of co-ordination 

among related services being offered by various agencies within the voluntary sector. There was 

this understanding that welfare services needed to be offered to a large population using limited 

SSW, TISS 15



resources, for which linkages are crucial, in order to avoid duplication, as well as to make the 

services more efficient and accessible.   

2. Central Social Welfare Board                                                                                                   

 It was a reflection of the administrative and political thinking of people such as Durgabai 

Deshmukh, who advocated for the creation of an institution which could co-ordinate welfare 

services in the country. The Central Social Welfare Board was set up on 12 August 1953. The 

special fields entrusted to the Board were welfare of women, children and the disabled. This 

Board was predominantly non-official in character. It was an autonomous body with powers of 

decision-making and administration. The CSWB was set up in the First Five-Year plan itself. 

The functions assigned to the CSWB by the Government Resolution were to assist in the 

improvement and development of social welfare activities, in particular

• To conduct a survey on the needs and requirements of social welfare organizations 

• To evaluate the programmes and projects of the aided agencies 

• To co-ordinate the assistance extended to social welfare activities by various ministries in 

the central and state government 

• To promote the setting up of social welfare organizations on a voluntary basis in places 

where no such organizations exist 

• To render financial aid when necessary to deserving organizations or institutions on terms 

to be prescribed by the Board. Later, more functions were added as follows as per the 

recommendation of the Study Team appointed by the Committee on Plan Projects.

• To organize a field counselling service as an effective supplement to the working of the 

grants-in-aid programme to assess the programmes and projects of aided agencies. 

• To promote the setting-up of the rural welfare projects to be administered through the 

agency of the State Social Welfare Advisory Board 

• To initiate the organization of pioneering welfare services and to stimulate effective co-

ordination among voluntary agencies, especially at the national level and among agencies 

covered by the grants-in-aid programme. 

A year after the establishment of the CSWB, State Boards were also established by August, 

1954. In 1964, with the creation of the Department of Social Security, the CSWB came under 

this department. The schemes and programmes undertaken by the Board includes general 

grants-in-aid to voluntary organizations, welfare extension programmes for women and children, 

community development programmes, welfare extension programmes for women and children in  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urban slum areas, assistance to voluntary organizations for running working women’s hostel, 

holiday camps for children, organizing balwadis, integrated pre-school projects, welfare 

extension projects in border areas, mahila mandal programmes, training of rural women in public 

co-operation, supplementary nutrition programmes and the like. 

3. Family Counselling Centre scheme                                                                                            

One of the main schemes of the CSWB is the Family Counselling Centre (FCC). It was 

introduced in 1983, inspired by the mobilization around issues of violence against women by the 

women’s movements, across the country, and in different parts of the globe. The concept of 

family counselling was conceptualized by the Central Social Welfare Board (CSWB) in 1980s, 

when there was a spate of dowry deaths that began coming to light. The Board spearheaded the 

campaign by setting up Voluntary Action Bureaus, which subsequently took the shape of Family 

Counselling Centres. The objective of the Family Counselling Centres was to provide preventive 

and rehabilitative services to women and families, particularly those who are survivors of 

violence within families, through the welfare service of the FCC. The FCCs also create 

awareness and mobilize public opinion on social issues affecting status of women. The scheme of 

FCCs is being implemented by CSWB through voluntary organizations across the country. At 

present, 651 FCCs are functioning in different States and Union Territories. FCCs also create 

awareness and mobilize public opinion on social issues. FCCs work in close collaboration with 

the local administration, police, courts, free legal aid cells, medical and psychiatric institutions, 

vocational training centres, short-stay homes, etc. The scheme majorly came into existence to 

cater to clients who came with concerns around familial strife. Its major objectives included the 

provision of professional services like crisis intervention, independent inquiry in dowry death 

cases and counselling in family maladjustment. Its aim was to make efforts for reconciliation in 

the cases of separation of the Indian family.

4. Family in India                                                                                                                            

The family in India is considered a strong, cohesive, integral and fundamental unit, which forms 

a foundation of the Indian social structure. It has survived the test of time during several phases 

of social growth and transition such as industrialization, modernization and globalization. An 

individual in India has always been treated as part of a family, and her/ his existence as a member 

of the society has always been referred to the family s/he belonged to, irrespective of one’s status 

and background. The family in India is as diverse as the country’s demography, culture and 

religion.  At the same time and  mainly due to reasons  of  antiquity, variety, and  complexity,  the  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urban slum areas, assistance to voluntary organizations for running working women’s hostel, 
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extension projects in border areas, mahila mandal programmes, training of rural women in public 

co-operation, supplementary nutrition programmes and the like. 

3. Family Counselling Centre scheme 

One of the main schemes of the CSWB is the Family Counselling Centre (FCC). It was 

introduced in 1983, inspired by the mobilization around issues of violence against women by the 

women’s movements, across the country, and in different parts of the globe. The concept of 
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family system in India is remarkably unique and distinct (Chekki, 1988b).

The sociological definition of the family states that a family comprises a group of three or four 

generations of male descendants, their wives and children, living together under one roof. They 

pool resources, eat from a common kitchen and hold property in common. The family members 

engage in family worship under the authority of the eldest male. Murdock (1949), on the basis of 

his analysis of societies, identified family as a “social group characterized by common residence, 

economic co-operation and reproduction”. It includes adults of both sexes, at least two of whom 

maintain a socially-approved sexual relationship and one or more children - own or adopted - of 

the sexually-cohabiting adults. The ‘living arrangement’ of such a family unit is called as the 

‘household’. The kinship composition of households shows that each family goes through phases 

of progression and regression making it small, simple, and/ or large and complex household over 

time. The legal definition of the family in India is derived largely from the Hindu law.

Literature informs us of the evolution of the institution of family. It became subjected to 

extensive and, in some cases, intensive influences from within and beyond the society. During its 

years of existence as an integral component of society, it has from time to time adapted in order 

to accommodate the needs of individuals and society. As a consequence, we have different forms 

of the family across the world assisting in the life, growth and development of individuals, and by 

extension of the society. Apart from the roles that the family plays on behalf of individuals, its 

indispensable role in the functioning of the larger social system has been recognized and well-

acknowledged. Familial and marital roles and relationships continue to adapt to the changing 

political economies. The process of adaptation and change often requires a network of support 

and services beyond the kinship, Family Counselling Centre being one such service. 

The Family Counselling Centres have been evaluated throughout the years for increasing 

effectivity of the scheme with the changing needs of society. Change has come periodically with 

each evaluation. The FCC’s objectives have changed with every evaluation to aim at a better 

social service scheme. In this kind of a scenario, social welfare services become significant in 

addressing the gap which exists in the lives of many women with respect to claiming their basic 

rights as a citizen and as a human-being- the right to live a violence-free life, a life of dignity. 

This evaluation is an attempt to cater to such issues. 
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The Tata Institute of Social Sciences was invited to undertake the evaluation study of the FCC 

by the Ministry of Women and Child Development, Government of India. The study was 

undertaken by the Centre for Women-Centred Social Work, in the School of Social Work.  

 

2.1 Objectives of the Evaluation Study                                                                                                  

5. Impact of FCC on target community and beneficiaries

6. Exploring possibilities of linking FCC services to One Stop Centres

7. Scope of premarital counselling by FCC in educational institutes (college level)

8. Needs assessment of family/individual counselling with critical areas  

 

2.2 Sources of Data                                                                                                                        

The main primary sources for data are interviews with Clients, Social Workers, Stakeholders 

and NGO members and observations and interactions of the researchers (See Annexure 1).  

 

2.3 Selection of Sample                                                                                                                      

  A list of 651 sanctioned FCCs was sent to the research team in January, 2017 by the Central 

Social Welfare Board. Given the time-frame of the evaluation study and the imperative to draw 

a representative sample, 25% of General FCCs were selected from each state/ UT through 

simple random sampling method. For FCCs being implemented in special locations (Jail, 

Police station, Educational institution and Red light area), 1 Special FCC was selected from 

each of these categories in each state/ UT, wherever applicable. This is how we were able to 

reach the total sample size of 200 FCCs. Apart from selecting the FCCs, we have used simple 

random sampling method to select clients for the interviews. In cases where even after doing 2 

rounds of sampling, we were not able to reach the target number of 20 clients per FCC, we 

used purposive sampling method. We have also used purposive sampling method to collect 

data from the respondent-groups- 1 NGO member, 1 Social Worker and 3 Stakeholders in 

each FCC. Altogether, we interviewed 3200 Clients, 199 Social Workers, 525 Stakeholders and 

190 NGO members, in 182 districts and 200 FCCs, across the length and breadth of the 

country.

CHAPTER II

METHODOLOGYMETHODOLOGY 
  

The Tata Institute of Social Sciences was invited to undertake the evaluation study of the FCC 

by the Ministry of Women and Child Development, Government of India. The study was 

undertaken by the Centre for Women-Centred Social Work, in the School of Social Work. 

2.1 Objectives of the Evaluation Study 

5. Impact of FCC on target community and beneficiaries 

6. Exploring possibilities of linking FCC services to One Stop Centres 

7. Scope of premarital counselling by FCC in educational institutes (college level) 

8. Needs assessment of family/individual counselling with critical areas 

2.2 Sources of Data 

The main primary sources for data are interviews with Clients, Social Workers, Stakeholders 

and NGO members and observations and interactions of the researchers (See Annexure 1). 

2.3 Selection of Sample 

A list of 651 sanctioned FCCs was sent to the research team in January, 2017 by the Central 

Social Welfare Board. Given the time-frame of the evaluation study and the imperative to draw 

a representative sample, 25% of General FCCs were selected from each state/ UT through 

simple random sampling method. For FCCs being implemented in special locations (Jail, 

Police station, Educational institution and Red light area), 1 Special FCC was selected from 

each of these categories in each state/ UT, wherever applicable. This is how we were able to 

reach the total sample size of 200 FCCs. Apart from selecting the FCCs, we have used simple 

random sampling method to select clients for the interviews. In cases where even after doing 2 

rounds of sampling, we were not able to reach the target number of 20 clients per FCC, we 

used purposive sampling method. We have also used purposive sampling method to collect 

data from the respondent-groups- 1 NGO member, 1 Social Worker and 5 Stakeholders in 

each FCC. Altogether, we interviewed 3200 Clients, 199 Social Workers, 525 Stakeholders and 

190 NGO members, in 182 districts and 200 FCCs, across the length and breadth of the 

country. 
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2.4 Tools                                                                                                                                              

Recognizing the evaluatory nature of the study, the team developed a quantitative methodology 

which includes quantitative analysis of interview schedule for data-collection. The indicators 

were qualitative but the tool was developed in a way in which impact could be measured 

quantitatively. In this kind of evaluation study, where the aim is to measure changes in people’s 

lives and long-term effects and benefits of a scheme/ program, qualitative indicators are preferred 

over quantitative ones. Qualitative indicators are particularly useful in understanding women’s 

experiences and perceptions in relation to the experience of violence .1

On the basis of qualitative indicators, 4 different types of interview schedules were developed to 

collect primary data from 4 categories of respondents, viz., 1 Management Committee member of 

the NGO, 1 Counsellor/ Social Worker, 3 Stakeholders (members of the sub-committee/ panel of 

experts of the FCC) and 20 clients (only those who got registered at the FCC in the calendar 

years 2015 and 2016). As mentioned above, the tools are largely quantitative, keeping in view the 

fact that this is an evaluation study. However, questions intended to elicit qualitative response 

have also been incorporated in the tools. The tools were piloted in a few FCCs in Mumbai.    

2.5 Process of Sampling & Data-collection                                                                                      

• The list of addresses of FCCs sanctioned in the year 2016-17 came to the research team 

from the Central Social Welfare Board in January, 2017.

• Sampling yielded the target number of 200 FCCs, through random method in the case of 

General FCCs, and purposive method in the case of Special FCCs.   

• All sampled agencies were contacted through phone and email, and were informed about 

the study- tentative dates of the visit by the research team and the process of data-

collection, including how to do sampling of clients.

• The FCCs were asked to email Register details for the years 2015 and 2016 to the 

research team.                                    

• Random sampling of the clients was done and a list of 20 clients was emailed to the FCCs, 

so that they could contact and inform the sampled clients to come for the interview on a 

pre-decided date and time. 

• In case, all 20 clients could not be contacted or could not come, another round of random 

sampling was done to generate the second list of clients. 
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• In case, even the second sample list could not ensure participation of 20 clients, remaining 

clients were selected through purposive sampling.

• In some FCCs, all three rounds of sampling also could not ensure the required number of 

20 clients.     

2.6 Issues in Sampling and Data-collection                                                                                       

• Some of the FCCs were not available for data-collection, due to which another round of 

sampling was done, in order to meet the target number. In some cases, the FCC did not 

participate in the study, as their work had been adversely affected by the irregular flow of 

funds. As a result, they had discontinued to engage with the clients, for which reason 

clients did not want to come back to the FCC. Even amongst the FCCs which 

participated in the study, there were a few which did not seem to be functional in a 

regular way.             

• As we have said, in many FCCs, we have not been able to find 20 clients who were 

registered in 2015-16, for the following reasons. Clients had either migrated or were 

travelling at the time of data-collection. In the Scheduled or remote areas, clients were 

unable to reach FCC, since their homes were located far away and they could not afford 

to commute the required distance. In many cases, lack of appropriate mode of transport 

prevented clients from reaching the FCCs. In some regions, clients were unable to reach 

the FCC, as they were occupied with seasonal agricultural work. In some cases, clients 

did not wish to go back to the FCC due to stigma or dissatisfaction with the work of the 

FCC.

• In Special FCCs such as the Jail, we could not find the requisite number of clients, since 

FCCs work only with clients who come to the jail, either as under-trials or convicts.

• Monsoon, Floods and Riots also affected steady data-collection. 

2.7 Efforts taken and issues that emerged during Data-collection                                                    

• In many places, home-visits were done if clients could not come to the FCC. As a principle, 

the researchers obtained consent from the clients before visiting their homes for the 

interview. However, in some FCCs, researchers found Social Workers insisting on doing 

home-visits of clients even without obtaining consent, in order to meet the target.
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• Interviews lasted between 30 to 45 minutes in most cases, while some took an hour. During 

home-visits or sometimes even in the space of the FCC, it was difficult to talk to the woman 

alone, keeping away not only the family-members but also neighbours and other spectators. 

• It had been decided that family-members of the client will be interviewed, in case the client 

herself cannot come for the interview. However, the person against whom complaint had 

been made could not be interviewed, as it would change the entire narrative of the 

complainant. In many cases, therefore, husbands who had come for the interview were not 

interviewed, if it turned out that there were complaints against them. In many cases, this led 

to the reduction of the number. 

• Many of the FCCs faced problem in calling clients for the interview. Sometimes, Social 

Workers lured clients to come for the interview by saying that individuals/ teams from the 

city of Mumbai are visiting. And so, many of those clients came for the interview with the 

hope that their case would be taken up by the researchers. The researchers clarified the 

actual purpose of their visit to the clients individually before starting the interview. 

• Care was taken to talk to the clients in a non-judgemental, non-threatening manner.          

2.8 Organization of the Report                                                                                                           

This evaluation report has been organized into 5 chapters. The first chapter lays the context of 

the study, and the second chapter elaborates on the methodology.  The third chapter titled 

‘Understanding the data’ presents data collected from all 4 respondent-groups, viz. Clients, 

Social Workers, and NGO members as well as Stakeholders. The fourth chapter discusses the 

emergent issues that have surfaced in the study as per the objectives, and the fifth chapter offers 

recommendations for an effective and efficient working of the FCCs. 
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This chapter presents the Profile of the FCCs, along with data collected from the four 

respondent-groups, viz. the Client, the Social Worker, the NGO Member, and the Stakeholders. 

SECTION A: Profile of the FCCs studied                                                                                         

For the list of district and state-wise FCCs studied, please see Annexure 2. 

Location of FCC: Rural/ Semi-urban/ Urban/ Scheduled area  

State & Union Territory Location of FCC-A

Rural Semi-urban Urban Scheduled 
area

Total

Maharashtra 1 8 7 0 16

Rajasthan 0 4 3 0 7

Madhya Pradesh 0 2 8 2 12

Gujarat 2 0 10 1 13

Goa 0 0 1 0 1

Andhra Pradesh 3 3 3 0 9

Karnataka 0 3 9 0 12

Kerala 2 4 4 0 10

Pondicherry 1 1 1 0 3

Tamil Nadu 5 4 7 0 16

Uttar Pradesh 3 1 14 0 18

Punjab 1 0 0 0 1

Haryana 0 0 5 0 5

Chandigarh 0 1 1 0 2

Chhattisgarh 1 2 0 0 3

Delhi 1 0 5 0 6

Jharkhand 3 3 1 1 8

Himachal Pradesh 0 1 1 0 2

Uttarakhand 1 1 1 0 3

Jammu and Kashmir 1 1 3 0 5

Assam 0 1 4 0 5
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CHAPTER III

UNDERSTANDING THE DATA  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This chapter presents the Profile of the FCCs, along with data collected from the four 

respondent-groups, viz. the Client, the Social Worker, the NGO Member, and the Stakeholders. 
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Location of FCC: Rural/ Semi-urban/ Urban/ Scheduled area 

State & Union Territory | Location of FCC-A 

Rural Semi-urban Urban Scheduled | Total 
area 

Maharashtra 1 8 7 0 16 

Rajasthan ry 4 3 Oo | 7 

Madhya Pradesh ry 2 s | 2 12 

Gujarat 2 o | 10 1 13 

Goa 0 oO 1 0 1 

Andhra Pradesh 3 3 3 0 9 

Karnataka ry 3 9 Oo | 12 

Kerala 2 4 4 oO 10 

Pondicherry 1 1 1 oO | 3 

Tamil Nadu 5 4 7 जाओ 16 

Uttar Pradesh 3 1 14 Oo | 18 

Punjab 1 O oO | oO 1 

Haryana oO | o | 5 oO | 5 

Chandigarh ry 1 1 0 2 

Chhattisgarh 1 2 oO Oo | 3 

Delhi 1 oO 5 0 6 

Jharkhand 3 3 1 1 8 

Himachal Pradesh ry 1 1 oO | 2 

Uttarakhand 1 1 1 0 3 

Jammu and Kashmir 1 1 3 Oo | 5 

Assam 0 1 4 0 5                 
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Urban areas have 54.8% of the FCCs; semi-urban area has 23.2%, while rural areas have less 

than 1/5th (19.3%) FCCs.

Location of FCC: Police/ Red light area/ Jail/ Educational institution/ General

Arunachal Pradesh 1 1 0 0 2

Manipur 0 0 3 0 3

Meghalaya 1 0 1 0 2

Mizoram 1 1 1 0 3

Odisha 1 2 1 0 4

Nagaland 0 1 1 0 2

Sikkim 1 1 0 0 2

Tripura 0 3 1 0 4

West Bengal 0 8 5 0 13

Telangana 1 2 1 0 4

Bihar 1 0 2 0 3

Andaman and Nicobar 0 0 1 0 1

Total 33 (19.3%) 59 (23.2%) 104(54.8%) 4 (2%) 200

State & Union 

Territory

Location of FCC-B

Police Red light 

area

Jail Educational 

Institution

General Total

Maharashtra 1 1 0 0 14 16

Rajasthan 0 0 0 0 7 7

Madhya Pradesh 0 0 0 0 12 12

Gujarat 0 0 1 0 12 13

Goa 0 0 0 0 1 1

Andhra Pradesh 0 0 0 2 7 9

Karnataka 3 0 0 4 5 12

Kerala 1 0 0 1 8 10

Pondicherry 0 0 0 0 3 3

Tamil Nadu 1 0 1 1 13 16

Uttar Pradesh 0 0 1 0 17 18

Punjab 0 0 0 0 1 1
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area Institution 
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Goa जाओ 0 Oo | 0 1 1 

Andhra Pradesh oO | oO | o | 2 7 9 | 
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88% of FCCs are General FCCs. About 12% of the FCCs are located in Critical Areas- i.e. Jails, 

Police stations, Educational institutions and Red-light areas. 

Haryana 0 0 0 0 5 5

Chandigarh 0 0 0 0 2 2

Chhattisgarh 0 0 0 0 3 3

Delhi 0 0 1 1 4 6

Jharkhand 0 0 2 0 6 8

Himachal 

Pradesh

0 0 0 0 2 2

Uttarakhand 0 0 0 0 3 3

Jammu and 

Kashmir

0 0 0 0 5 5

Assam 0 0 0 0 5 5

Arunachal 

Pradesh

0 0 0 0 2 2

Manipur 0 0 0 0 3 3

Meghalaya 0 0 0 1 1 2

Mizoram 1 0 0 0 2 3

Odisha 0 0 0 0 4 4

Nagaland 0 0 0 0 2 2

Sikkim 1 0 0 0 1 2

Tripura 0 0 0 0 4 4

West Bengal 1 0 1 0 11 13

Telangana 1 0 0 0 3 4

Bihar 0 0 1 0 2 3

Andaman and 

Nicobar

0 0 0 0 1 1

Total 10 1 8 10 171 200
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Haryana Oo 0 Oo | O 5 5 

Chandigarh oO | Oo | us oO 2 2 

Chhattisgarh 0 0 Oo | O 3 3 

Delhi Oo oO | 1 1 4 6 | 

Jharkhand 0 0 2 oO 6 8 

Himachal Po = Po _—_ 2 2 

Pradesh 

Uttarakhand rs 0 oO | oO 3 3 

Jammu and a = a oo 5 5 

Kashmir 

Assam oO | oO | o | as 5 5 

Arunachal a = a _—— 2 2 

Pradesh 

Manipur oO | oO | o | oO 3 3 

Meghalaya rs 0 Oo | 1 1 2 

Mizoram 1 Oo | o | oO 2 3 

Odisha 0 0 Oo | oO 4 4 

Nagaland oO | oO | o | oO | 2 2 

Sikkim 1 0 Oo | O 1 2 

Tripura oO | Oo | us oO 4 4 

West Bengal 1 0 1 O 11 13 

Telangana 1 oO | oO | oO 3 4 

Bihar 0 0 1 oO 2 3 

Andaman and = = w oo 1 1 

Nicobar 

Total 10 1 8 | 10 171 200                   

88% of FCCs are General FCCs. About 12% of the FCCs are located in Critical Areas- 1.e. Jails, 

Police stations, Educational institutions and Red-light areas. 
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SECTION B: Presentation of data from the CLIENT group                                                        

This section presents the analysis of data collected from the Client group, covering profile of the 

client group, reasons for coming to the FCC, clients’ experience of the intervention at the FCC 

and their suggestions for future work. The total number of clients who came for interview in the 

sampled States and Union Territories is N=3230. 

I. PROFILE OF THE CLIENT GROUP: In this section, data related to status of client’s 

case (former/ current), gender, religion, caste, age, education, marital status, income is 

presented.    

1. Whether Client is Current or Former:

Former clients, whose ‘case’ has been ‘closed’, constitute 69.7% of the total clients. This is 

primarily because the client group that was interviewed was registered in the years 2015 and 

2016. Most of the current clients, with whom intervention continues, came to the FCC in 2016. 

2. Family member of the Client interviewed in absence of the Client:

The above table shows that only in 9.4% of the cases, family member of the client had been 

interviewed in place of the client. In many FCCs, clients were not available for the interview for 

various reasons, such as migration or illness or incidence of travel at the time of data-collection.

Former/ Current 
Client

Frequency Percent

Former client 2252 69.7

Current client 674 20.9

 Information Not 

Available

304 9.4

Total 3230 100.0

Family member interviewed Frequency Percent

Family member of former client 266 8.2

Family member of current client 39 1.2

NA 2925 90.6

Total 3230 100.0
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Former/ Current | Frequency Percent 
Client 

Former client 2252 69.7 

Current client 674 20.9 

Information Not | 304 9.4 

Available 

Total 3230 100.0           

Former clients, whose ‘case’ has been ‘closed’, constitute 69.7% of the total clients. This is 

primarily because the client group that was interviewed was registered in the years 2015 and 

2016. Most of the current clients, with whom intervention continues, came to the FCC in 2016. 

2. Family member of the Client interviewed in absence of the Client: 
  

  

  

  

  

Family member interviewed Frequency Percent 

Family member of former client 266 8.2 

Family member of current client 39 1.2 

NA 2925 90.6 | 

Total 3230 100.0 
          
The above table shows that only in 9.4% of the cases, family member of the client had been 

interviewed in place of the client. In many FCCs, clients were not available for the interview for 

various reasons, such as migration or illness or incidence of travel at the time of data-collection. 
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3. Relationship with the Client: 

In cases where data about the client was collected through interview of family member, 2.9% of 

the respondents were husbands of the clients. In these cases, husband was not the always the 

primary perpetrator.     

4. Gender of the Client:

Women constitute an overwhelming number of clients who come to the FCC. About 18% men 

access FCCs. Most of the men come to the FCC with the complaint that the wife has left for her 

natal home. The husband is now seeking help to convince her to move back with him. However, 

in some cases, men have also accessed the FCC, looking for help to deal with issues of financial 

indebtedness, existential crisis, unemployment, their own out of marriage relationship, and so on. 

A few transgender people have accessed the FCC with complaints against natal family and 

neighbour over issues of identity.      

Relationship with 
the Client

Frequency Percent

Parents 100 3.1

Husband 94 2.9

Sibling 41 1.3

Friends & 

relatives

21 0.7

In-laws 19 0.6

Wife 16 0.5

Any other 19 0.6

NA 2920 90.4

Total 3230 100.0

 Gender Frequency Percent

Women 2650 82.0

Men 574 17.8

Transgender 6 0.2

Total 3230 100.0
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Relationship with | Frequency | Percent 
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NA 2920 90.4 
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In cases where data about the client was collected through interview of family member, 2.9% of 

the respondents were husbands of the clients. In these cases, husband was not the always the 

primary perpetrator. 

4. Gender of the Client: 

  

  

  

  

  

Gender Frequency | Percent 

Women 2650 82.0 

Men 574 17.8 

Transgender 6 0.2 

Total 3230 100.0           
Women constitute an overwhelming number of clients who come to the FCC. About 18% men 

access FCCs. Most of the men come to the FCC with the complaint that the wife has left for her 

natal home. The husband is now seeking help to convince her to move back with him. However, 

in some cases, men have also accessed the FCC, looking for help to deal with issues of financial 

indebtedness, existential crisis, unemployment, their own out of marriage relationship, and so on. 

A few transgender people have accessed the FCC with complaints against natal family and 

neighbour over issues of identity. 

SSW, TISS 27



5. Religion of the Client:

Majority of the clients, 78.5% are Hindus. 11.6% are Muslims and 6.9% Christians. Some 

Buddhist and Sikh clients have also accessed the FCC. FCCs may have to make more efforts to 

reach out to women from communities other than the Hindus.

9. Caste of the Client:

37.9% of the Other Backward Castes (OBCs) are accessing the FCCs, while the SC and ST 

groups together constitute 31.1% of the clients. FCCs are clearly reaching out to the less 

privileged.     

Religion of the Client Frequency Percent

Hindu 2535 78.5

Muslim 376 11.6

Christian 222 6.9

Buddhist 44 1.4

Jain 2 0.1

Sikh 23 0.7

Any other 14 0.4

Total 3230 100.0

Caste of the Client Frequency Percent

OBC 1201 37.2

General 766 23.7

SC 643 19.9

ST 335 10.4

Nomadic Tribe 18 0.6

BC 14 0.4

MBC 10 0.3

De-notified Nomadic Tribe 8 0.2

Do not know 195 6.0

INA 40 1.2

Total 3230 100.0
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Religion of the Client Frequency | Percent 

Hindu 2535 78.5 

Muslim 376 11.6 

Christian 222 69 | 

Buddhist 44 1.4 

Jain 2 0.1 

Sikh 23 0.7 

Any other 14 0.4 

Total 3230 100.0       

Majority of the clients, 78.5% are Hindus. 11.6% are Muslims and 6.9% Christians. Some 

Buddhist and Sikh clients have also accessed the FCC. FCCs may have to make more efforts to 

reach out to women from communities other than the Hindus. 

9. Caste of the Client: 

  

  

  

  

  

  

  

  

  

  

  

      

Caste of the Client Frequency | Percent 

OBC 1201 37.2 

General 766 23.7 

SC 643 19.9 

ST 335 10.4 

Nomadic Tribe 18 0.6 | 

BC 14 0.4 

MBC 10 0.3 

De-notified Nomadic Tribe 8 0.2 

Do not know 195 6.0. | 

INA 40 1.2 

Total 3230 100.0       

37.9% of the Other Backward Castes (OBCs) are accessing the FCCs, while the SC and ST 

groups together constitute 31.1% of the clients. FCCs are clearly reaching out to the less 

privileged. 

SSW, TISS 28



7. Age of the Client:

Almost 88% of the clients belong to the reproductive age-group of 18-45 years. Significantly, 

21% of the client group consists of young people (18-25 years). A very small number of elderly 

(3%) access the FCCs. Even though it is pre-dominantly married woman, who is a typical client, 

young, single women are increasingly accessing the FCC.     

8. Education of the Client:

Age of the Client Frequency Percent

Less than 10 3 0.1

10-13 10 0.3

14-16 24 0.7

Less than 18 20 0.6

18-25 691 21.4

26-35 1519 47.0

36-45 601 18.6

46-55 182 5.6

More than 55 97 3.0

INA 83 2.6

Total 3230 100.0

Education of the Client Frequency Percent

Non-literate 466 14.4 

Up to 4th std 292 9.0 

Up to 7th std 451 14.0 

8th std to SCC 923 28.6 

Up to HSC 529 16.4 

Graduation 376 11.6 

Post-graduation 119 3.7

Professional 41 1.3

Vocational training 14 0.4

Any other 4 0.1

INA 14 0.5

Total 3230 100.0
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Almost 88% of the clients belong to the reproductive age-group of 18-45 years. Significantly, 

21% of the client group consists of young people (18-25 years). A very small number of elderly 

(3%) access the FCCs. Even though it is pre-dominantly married woman, who is a typical client, 

young, single women are increasingly accessing the FCC. 

8. Education of the Client: 

  

  

  

  

  

  

  

  

  

  

  

  

        

Education of the Client | Frequency | Percent 

Non-literate 466 14.4 

Up to 4th std 292 90 | 

Up to 7th std 451 14.0 

8th std to SCC 923 28.6 

Up to HSC 529 16.4 

Graduation 376 11.6 

Post-graduation 119 3.7 

Professional 41 1.3 

Vocational training 14 0.4 

Any other 4 0.1 

INA 14 0.5 

Total 3230 100.0     
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61.6% of the clients come with some formal education (8th std. and above). This clearly means 

that it is mostly educated women, who are approaching the FCCs. However, what is significant 

to note is that even though education for these women has increased, violence has not abated. 

Education, however, seems to be instrumental in enabling them to access the services.    

9. Marital Status of the Client:

More than half of the clients were married and staying with spouse at the time of the interview. 

Almost 30% clients were living separately from the spouse, mostly in their natal homes. About 

15% women accessing FCCs are single women (unmarried, widowed, divorced). 8% of the 

clients were never married indicating that women experiencing violence in natal homes were able 

to seek support. 

10. Employment Status of the Client: 

Marital status of the Client  Frequency Percent

Married and staying with spouse 1746 54.1

Married, but currently living separately from 

spouse

947 29.3

Unmarried 253 7.8

Widowed 142 4.4

Divorced 86 2.7

Live-in relationship 6 0.2

Client assumed she is legally married but she 

actually is not

8 0.2

Any other 42 1.3

Total 3230 100.0

Employment Status of the Client Frequency Percent

 Unpaid work at home/ farm 1456 45.1 

Marginal worker 654 20.2 

Salaried employment 565 17.5

Small business/ small-scale self-employment 317 9.8 

Professional (e.g. doctor, advocate) 24 0.7

Retired 6 0.2
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61.6% of the clients come with some formal education (8 std. and above). This clearly means 

that it is mostly educated women, who are approaching the FCCs. However, what is significant 

to note is that even though education for these women has increased, violence has not abated. 

Education, however, seems to be instrumental in enabling them to access the services. 
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More than half of the clients were married and staying with spouse at the time of the interview. 

Almost 30% clients were living separately from the spouse, mostly in their natal homes. About 

15% women accessing FCCs are single women (unmarried, widowed, divorced). 8% of the 

clients were never married indicating that women experiencing violence in natal homes were able 

to seek support. 

10. Employment Status of the Client: 
  

  

  

  

  

  

        

Employment Status of the Client Frequency | Percent 

Unpaid work at home/ farm 1456 45.1 

Marginal worker 654 20.2 

Salaried employment 565 17.5 

Small business/ small-scale self-employment 317 98 | 

Professional (e.g. doctor, advocate) 24 0.7 

Retired 6 0.2     
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Almost half of the client group is economically dependent, engaged only in unpaid work at home/ 

farm. Marginal workers, whose labour is precarious, comes next at 20%. This means that most of 

the women who access the FCCs are in a relationship of economic dependency with their family 

members, rendering them vulnerable.   

11. If doing Paid Employment, Monthly Income of the Client:

A little more than 32% of the client group earns below INR 10,000 per month, while almost half 

of the total client group does not earn any income, and is involved in unpaid work at home and 

farm (see table no. 10).   

Any other 67 2.1 

Farmer 34 1.1 

Student 78 2.4 

Total 3230 100.0

Monthly Income of the Client 
(INR)

Frequency Percent

Less than 5000 625 19.3

5000 to 10000 399 12.4

10001 to 15000 101 3.1

15001 to 20000 44 1.4

More than 20000 84 2.6

Don’t know 70 2.2

NA 1631 50.5

Can’t say 268 8.3

Yearly upto 20000 2 0.1

Yearly more than 20000 6 0.2

Total 3230 100.0
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Student 78 2.4 

Total 3230 100.0           
Almost half of the client group is economically dependent, engaged only in unpaid work at home/ 

farm. Marginal workers, whose labour is precarious, comes next at 20%. This means that most of 

the women who access the FCCs are in a relationship of economic dependency with their family 

members, rendering them vulnerable. 
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Monthly Income of the Client | Frequency | Percent 
(INR) 

Less than 5000 625 19.3 

5000 to 10000 399 12.4 

10001 to 15000 101 3.1 

15001 to 20000 44 1.4 

More than 20000 84 2.6 

Don’t know 70 2.2 

NA 1631 50.5 

Can't say 268 8.3 

Yearly upto 20000 2 0.1 

Yearly more than 20000 6 0.2 

Total 3230 100.0           
A little more than 32% of the client group earns below INR 10,000 per month, while almost half 

of the total client group does not earn any income, and is involved in unpaid work at home and 

farm (see table no. 10). 
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12. Monthly family income:

Around 47% clients come from families whose monthly income is below INR 10,000. 

II. ACCESSIBILITY: In the next set of tables, data pertaining to the geographical location 

of the client, distance traveled to reach FCC, reasons for approaching FCC, means through 

which the client got to know about the FCC, details of case, prior intervention, and so on 

will be presented.   

13. Geographical location of the client:

Monthly Family 
Income (INR)

Frequency Percent

Less than 5000 643 19.9

5000 to 10000 896 27.7

10001 to 15000 350 10.8

15001 to 20000 120 3.7

More than 20000 285 8.8

Yearly upto 20000 3 0.1

Yearly more than 

20000

17 0.5

Don’t know 335 10.4

No response 455 14.1

Can’t say 126 3.9

Total 3230 100.0

Geographical 
location of 
the Client

Frequency Percent

Rural 1450 44.9

Cities 832 25.8

Small town 615 19.0

Peri-urban 234 7.2

Mega cities 66 2.0

No response 33 1.0

Total 3230 100.0
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Monthly Family Frequency | Percent 
Income (INR) 

Less than 5000 643 19.9 

5000 to 10000 896 27.7 

10001 to 15000 350 10.8 

15001 to 20000 120 3.7 

More than 20000 285 8.8 

Yearly upto 20000 3 0.1 

Yearly more than 17 0.5 

20000 

Don’t know 335 10.4 

No response 455 14.1 

Can't say 126 3.9 

Total 3230 100.0           
Around 47% clients come from families whose monthly income is below INR 10,000. 

II. ACCESSIBILITY: In the next set of tables, data pertaining to the geographical location 

of the client, distance traveled to reach FCC, reasons for approaching FCC, means through 

which the client got to know about the FCC, details of case, prior intervention, and so on 

will be presented. 

13. Geographical location of the client: 
  

  

  

  

  

  

  

  

Geographical | Frequency | Percent 
location of 
the Client 

Rural 1450 44.9 

Cities 832 25.8 

Small town 615 19.0 

Peri-urban 234 7.2 

Mega cities 6 | 2.0 

No response | 33 1.0 

Total 3230 100.0           
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About 64% of the clients come from small towns and rural areas. As we have seen earlier, most of 

the FCCs are located in semi-urban and urban areas. This means that either women are traveling 

long distances from their villages to urban areas in order to access the FCCs. Or else, at the time 

of accessing the FCCs, they are staying either in their natal homes or with their husbands who 

are working in the urban/ semi-urban space. It is also important to note that women value the 

service, which is why they are making the effort to reach it.  

14. Distance traveled to reach FCC:

A majority of the clients, nearing 40%, take the bus to reach to the FCCs, possibly accessing the 

FCCs from nearby/ different town/ village. 25% clients could walk to the FCC, the rest incurred 

expenses but accessed the FCC.      

15. Sources of Referral:

Distance travelled to 

reach FCC

Frequency Percent

Has to take a bus 1239 38.4

Walking distance 800 24.8

Has to take an auto/ taxi/ 

six seater

659 20.4

By own vehicle 309 9.6

Travel by train to reach 50 1.5

Any other 173 5.4

Total 3230 100.0

Sources of Referral Frequency Percent

Through ex-clients 919 28.5

Word of mouth 562 17.4

Awareness programmes 

conducted by organisation

539 16.7

Police 258 8.0

Through other NGOs 222 6.9

Family and Friends 219 6.8

Other governmental 

organisation

164 5.1
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About 64% of the clients come from small towns and rural areas. As we have seen earlier, most of 

the FCCs are located in semi-urban and urban areas. This means that either women are traveling 

long distances from their villages to urban areas in order to access the FCCs. Or else, at the time 

of accessing the FCCs, they are staying either in their natal homes or with their husbands who 

are working in the urban/ semi-urban space. It is also important to note that women value the 

service, which is why they are making the effort to reach it. 

14. Distance traveled to reach FCC: 

  

  

  

  

  

  

  

  

Distance travelled to Frequency | Percent 

reach FCC 

Has to take a bus 1239 38.4 

Walking distance 800 24.8 

Has to take an auto/ taxi/ | 659 20.4 

six seater 

By own vehicle 309 96. | 

Travel by train to reach 50 1.5 

Any other 173 5.4 

Total 3230 100.0           
A majority of the clients, nearing 40%, take the bus to reach to the FCCs, possibly accessing the 

FCCs from nearby/ different town/ village. 25% clients could walk to the FCC, the rest incurred 

expenses but accessed the FCC. 

15. Sources of Referral: 

  

  

  

  

Sources of Referral Frequency Percent 

Through ex-clients 919 28.5 

Word of mouth 562 17.4 

Awareness programmes 539 16.7 

conducted by organisation 
  

  

  

  

Police 258 80 | 

Through other NGOs 222 [6.9 | 

Family and Friends 219 68 | 

Other governmental 164 5.1         organisation 
  

SSW, TISS 33



Remarkably, 35% of the clients came to know about the FCCs through ex-clients, family and 

friends. Awareness programs conducted by the organization were able to inform only 16.7% of 

the clients about the FCC. The Police have referred only 8% clients to the FCC.    

16. Person complained against:

SHG 70 2.2

Awareness programme by 

NGO and through ex-

clients

57 1.8

Social Media and 

communication

31 1.0

Court 19 0.6

Any other 170 5.3

Total 3230 100.0

Person complained 
against

Frequency Percent

Husband 1313 40.7

Husband and Marital 

family member

587 18.2

Wife 349 10.8

Marital family 

member

162 5.0

Natal family member 126 3.9

Children 106 3.3

Wife and in -laws 53 1.6

Intimate partner 33 1.0

Neighbour 32 1.0

Any other 89 2.8

No complain?/came 

for assistance?/advice

254 7.9

No response 36 1.1

NA 89 2.8

Total 3230 100.0
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Awareness programme by 57 1.8 
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Total 3230 100.0           
Remarkably, 35% of the clients came to know about the FCCs through ex-clients, family and 

friends. Awareness programs conducted by the organization were able to inform only 16.7% of 

the clients about the FCC. The Police have referred only 8% clients to the FCC. 

16. Person complained against: 
  

  

  

  

  

  

  

  

  

  

  

  

Person complained Frequency | Percent 
against 

Husband 1313 40.7 

Husband and Marital 587 18.2 

family member 

Wife 349 10.8 

Marital family 162 5.0 

member 

Natal family member 126 3.9 

Children 106 3.3 

Wife and in -laws 53 1.6 

Intimate partner 33 1.0 

Neighbour 32 1.0 

Any other 89 | 2.8 

No complain?/came 254 7.9 

for assistance?/advice 
  

  

          No response 36 1.1 

NA 89 | 2.8 

Total 3230 100.0 
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40.7% of the clients complained about their husbands. Read with ‘marital family member’, about 

64% women had complaints about their marital relations. 11% husbands complained about their 

wives. Most of the complaints were regarding intimate, marital or familial relationships. Only 

7.9% clients, who came to the FCC, came to seek other kinds of assistance. 

17. Reasons for approaching the FCC (Multiple responses):

 (N=3230)

Reasons for approaching the FCC Frequency Percent of cases

Verbal violence/Mental violence 1863 59.2%

Physical violence 1558 49.5%

Incompatibility between husband 

and wife

1355 43.1%

Economic violence 1311 41.7%

Alcoholism and other addiction 1033 32.8%

Out of marriage relationship of the 

spouse

433 13.8%

Dowry demand 399 12.7%

Abandonment by family 368 11.7%

Economic difficulties / hardships 224 7.1%

Lack of educational facilities for 

children

210 6.7%

Disputes due to interference/

presence of parents in-law/

incompatibility

202 6.4%

Fights over ownership of house/

property

190 6.0%

Lack of legal awareness and aid 136 4.3%

Suspecting spouse's fidelity 115 3.7%

Complex Familial relationships/

family strife

101 3.2%

Refusal of sustenance and 

maintenance of wife and children

96 3.1%

Breaking promise of marriage 92 2.9%

Sexual violence 95 3.0%

Wife has left marital home 82 2.6%

In jail 82 2.6%
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40.7% of the clients complained about their husbands. Read with ‘marital family member’, about 

64% women had complaints about their marital relations. 11% husbands complained about their 

wives. Most of the complaints were regarding intimate, marital or familial relationships. Only 

7.9% clients, who came to the FCC, came to seek other kinds of assistance. 
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(N=3230) 

Reasons for approaching the FCC Frequency | Percent of cases 

Verbal violence/Mental violence 1863 59.2% 

Physical violence 1558 49.5% 

Incompatibility between husband 1355 43.1% 

and wife 

Economic violence 1311 41.7% 

Alcoholism and other addiction 1033 32.8% 

Out of marriage relationship of the 433 13.8% 

spouse 

Dowry demand 399 12.7% 

Abandonment by family 368 11.7% 

Economic difficulties / hardships 224 7.1% 

Lack of educational facilities for 210 6.7% 

children 

Disputes due to interference/ 202 6.4% 

presence of parents in-law/ 

incompatibility 
  

  

  

  

Fights over ownership of house/ 190 6.0% 

property 

Lack of legal awareness and aid 136 4.3% 

Suspecting spouse's fidelity 115 3.7% 

Complex Familial relationships/ 101 3.2% 

family strife 
  

Refusal of sustenance and ww 3.1% 

maintenance of wife and children 
  

  

  

          Breaking promise of marriage 92 2.9% 

Sexual violence 95 3.0% 

Wife has left marital home 82 2.6% 

In jail 82 2.6% 
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As seen, one of the main reasons for approaching the FCCs is to address the different forms of 

violence- verbal, physical, sexual and economic, experienced by majority of the women. The 

most cited reason for accessing FCCs is verbal violence (59.2%), followed by physical violence 

Sexual harassment 73 2.3%

Mental health 69 2.2%

Mental health issues of the spouse 65 2.1%

Filing of cases 51 1.6%

Child marriage 10 0.3%

Refusing the clients right of choice in 

marriage

48 1.5%

Children related problems/health 34 1.1%

Adolescent love relationships/

intimate relationships

36 1.1%

Reproductive ill health 32 1.0%

Self-arranged and inter-caste 

marriages

32 1.0%

Preference of male child 22 0.7%

Child Battering 19 0.6%

Child custody 19 0.6%

Old age problems 16 0.5%

Sexual incompatibility/orientation 15 0.5%

Health issues of the client 14 0.4%

Academic counselling 10 0.3%

Other kinds of violence in public 

places

9 0.3%

Cheating and fraud 8 0.3%

HIV/AIDS 7 0.2%

Superstitions 6 0.2%

Men voices 5 0.2%

Unemployment 4 0.1%

Trafficking/kidnapping 3 0.1%

Scheme benefits 1 0.0%
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Mental health 69 2.2% 

Mental health issues of the spouse 65 2.1% 

Filing of cases 51 1.6% 

Child marriage 10 0.3% 

Refusing the clients right of choice in | 48 1.5% 

marriage 

Children related problems/health 34 1.1% 

Adolescent love relationships/ 36 1.1% 

intimate relationships 
  

Reproductive ill health 32 1.0% 
  

Self-arranged and inter-caste 32 1.0% 

marriages 
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Preference of male child 22 0.7% 

Child Battering 19 0.6% 

Child custody 19 0.6% 

Old age problems 16 0.5% 

Sexual incompatibility/orientation 15 0.5% 

Health issues of the client 14 0.4% 

Academic counselling 10 0.3% 

Other kinds of violence in public —_ 0.3% 

places 

Cheating and fraud 8 | 0.3% 

HIV/AIDS 7 0.2% 

Superstitions 6 | 0.2% 

Men voices 5 0.2% 

Unemployment 4 0.1% 

Trafficking/kidnapping 3 0.1% 

Scheme benefits 1 0.0%           

As seen, one of the main reasons for approaching the FCCs is to address the different forms of 

violence- verbal, physical, sexual and economic, experienced by majority of the women. The 

most cited reason for accessing FCCs is verbal violence (59.2%), followed by physical violence 
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(49.5%), incompatibility between husband and wife (43.1%), economic violence (41.7%) and 

addiction to alcoholism, etc. (32.8%). 

18. Previous Interventions (multiple responses):

(N=2967)

 

Before approaching the Family Counselling Centres for help, 3/4th of the clients had sought help 

from their families, and 1/5th of them from the community. 8.4% of clients were referred to by the 

police or court.  

III. SERVICES AT THE FCC: The following set of tables aim to present data related to the 

various aspects of the FCC interventions- social case-work, home visits, follow-ups, 

referrals, clients’ experience with the Social Worker, and clients’ emotional state at the time 

of approaching the FCC.    

19. Emotional state of the client at the time of approaching FCC (multiple responses):

(N=2842)

Previous Interventions Frequency Percent of cases

Family interventions did not resolve the 

problem

2192 73.9%

Community interventions did not resolve the 

problem

671 22.6%

Came directly 512 17.3%

Had approached Police/ Courts 250 8.4%

Emotional state of the client at the time of 
approaching FCC

Frequency Percent of cases

Felt that there was no support 1441 50.7%

Felt trapped in her situation/roles 1333 46.9%

Could not take a decision 1261 44.4%

Had no confidence in herself/himself 1124 39.5%

Cried at slightest provocation 1102 38.8%

Fearful 953 33.5%
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(49.5%), incompatibility between husband and wife (43.1%), economic violence (41.7%) and 

addiction to alcoholism, etc. (32.8%). 

18. Previous Interventions (multiple responses): 

  

  

  

  

  

(N=2967) 

Previous Interventions Frequency | Percent of cases 

Family interventions did not resolve the 2192 73.9% 

problem 

Community interventions did not resolve the 671 22.6% 

problem 

Came directly 512 17.3% 

Had approached Police/ Courts 250 8.4%           
Before approaching the Family Counselling Centres for help, 3/4» of the clients had sought help 

from their families, and 1/5 of them from the community. 8.4% of clients were referred to by the 

police or court. 

HI. SERVICES AT THE FCC: The following set of tables aim to present data related to the 

various aspects of the FCC interventions- social case-work, home visits, follow-ups, 

referrals, clients' experience with the Social Worker, and clients' emotional state at the time 

of approaching the FCC. 

19. Emotional state of the client at the time of approaching FCC (multiple responses): 

  

  

  

  

  

  

  

(N=2842) 

Emotional state of the client at the time of | Frequency Percent of cases 
approaching FCC 

Felt that there was no support 1441 50.7% 

Felt trapped in her situation/roles 1333 46.9% 

Could not take a decision 1261 44.4% 

Had no confidence in herself/himself 1124 39.5% 

Cried at slightest provocation 1102 38.8% 

Fearful 953 33.5%           
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Clients reported a range of emotions at the time of approaching the FCC. A large number of 

them felt that they had no support (51%), felt trapped in their situation (47%), were not in the 

state to be able to take a decision (44%), had no confidence in herself (39%). Others also 

reported that they cried at the slightest provocation (39%), expressed fear (33%), and lack of 

concentration on work/ daily activities (28%). It is important to note that besides crying, 21% 

reported that they felt like ending their life. And 11% of the clients clearly stated that they were 

determined to control/ stop violence. 

20. Intervention addressed to:

Could not concentrate on work/daily 

activities

809 28.5%

Got angry at slightest provocation 650 22.9%

Felt like ending her life 601 21.1%

Blamed herself 444 15.6%

Determined to control violence 327 11.5%

Intervention addressed to Frequency Percent

Husband 1054 32.6

Husband & in laws 519 16.1

Natal Family 192 5.9

Wife 185 5.7

In laws 151 4.7

Intervention done with the client 137 4.2

Wife and in laws 98 3.0

Husband, in-laws, client and natal family 

member

63 2.0

Children 62 1.9

Husband and natal family 55 1.7

Husband, in-laws and natal family 35 1.1

Neighbour 25 0.8

Police 11 0.3

Intimate partner 9 0.3

Husband, client and in laws 9 0.3
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Could not concentrate on work/daily 809 28.5% 

activities 

Got angry at slightest provocation 650 22.9% 

Felt like ending her life 601 21.1% 

Blamed herself 444 15.6% 

Determined to control violence 327 11.5%     

Clients reported a range of emotions at the time of approaching the FCC. A large number of 

them felt that they had no support (51%), felt trapped in their situation (47%), were not in the 

state to be able to take a decision (44%), had no confidence in herself (39%). Others also 

reported that they cried at the slightest provocation (39%), expressed fear (33%), and lack of 

concentration on work/ daily activities (28%). It is important to note that besides crying, 21% 

reported that they felt like ending their life. And 11% of the clients clearly stated that they were 

determined to control/ stop violence. 

20. Intervention addressed to: 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

        

Intervention addressed to Frequency Percent 

Husband 1054 32.6 

Husband & in laws 519 16.1 

Natal Family 192 5.9 

Wife 185 5.7 

In laws 151 4.7 

Intervention done with the client 137 4.2 

Wife and in laws 9B | 3.0 

Husband, in-laws, client and natal family 63 2.0 

member 

Children 62 1.9 

Husband and natal family 55 1.7 

Husband, in-laws and natal family 35 1.1 

Neighbour 25 08 | 

Police 11 0.3 

Intimate partner रो 0.3 

Husband, client and in laws 9 0.3     
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In 32.6% cases, the intervention was done with the husband. In the marital context, intervention 

was done in 53.4% cases. There was hardly any intervention that brought in the Police or jail 

authorities.

21. Home visit conducted by the staff of the FCC:

In almost 50% of the cases, home visit was neither desired by the client, nor was it considered to 

be required by the Social Worker. But in 6% home visit was required but not done. One of the 

Husband, in-laws, client, natal family and 

community members

7 0.2

Client, wife ,in-laws  and parents 7 0.2

Husband, in-laws and community 

members

2 0.1

Jail Authorities 3 0.1

College Authorities 4 0.1

No intervention done 216 6.7

Any other 234 7.2

No response 152 4.7

Total 3230 100.0

Home visit conducted by the 

staff of the FCC

Frequency Percent

No home visit was done, as 

home visit was not required

868 26.9

No home visit was done, as the 

client did not desire it

835 25.9

Yes, more than once 795 24.6

Yes, once 458 14.2

Home visit was required/

desired but not done

186 5.8

No response 88 2.7

Total 3230 100.0
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Husband, in-laws, client, natal family and | 7 0.2 

community members 

Client, wife ,in-laws and parents 7 0.2 

Husband, in-laws and community 2 0.1 

members 

Jail Authorities 3 0.1 

College Authorities 4 0.1 

No intervention done 216 6.7 

Any other 234 7.2 

No response 152 4.7 

Total 3230 100.0     

In 32.6% cases, the intervention was done with the husband. In the marital context, intervention 

was done in 53.4% cases. There was hardly any intervention that brought in the Police or jail 

authorities. 

21. Home visit conducted by the staff of the FCC: 
  

  

  

  

  

  

  

      

Home visit conducted by the Frequency | Percent 

staff of the FCC 

No home visit was done, as 868 26.9 

home visit was not required 

No home visit was done, as the | 835 25.9 

client did not desire it 

Yes, more than once 795 24.6 

Yes, once 458 14.2 

Home visit was required/ 186 5.8 

desired but not done 

No response 88 2.7 

Total 3230 100.0       

In almost 50% of the cases, home visit was neither desired by the client, nor was it considered to 

be required by the Social Worker. But in 6% home visit was required but not done. One of the 
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most important reasons for not doing regular home-visits cited by the Social Worker is the lack 

of funds for travel.

22. Tangible help expected and received from the FCC:

Kind of help Help 

expected

Help 

received

Received to 

some extent

Not received

Legal help for separation, 

divorce from spouse

379(12.4%) 176(6.6%) 63(11.5%) 149 (22.9%)

Retrieval of assets, ornaments, 

document/ streedhan

114(3.7%) 50(1.9%) 25(4.6%) 46 (7.1%)

Shelter for self 179(5.9%) 126(4.8%) 10 (1.8%) 59 (9.1%)

Shelter for children 122(4.0%) 82(3.1%) 12 (2.2% 37 (5.7%)

Immediate help for food, 

clothing, travel

96(3.1%) 71(2.7%) 12 (2.2% 25 (3.8%)

Immediate help for protection 

from the abuser

204 

(6.7%)

165 

(6.2%)

26  

(4.8%)

24 

(3.7%)

Assistance from police 119(3.9%) 77(2.9%) 14 (2.6%) 31 (4.8%)

Counselling/advice/guidance 2570  

(84.3%)

2274  

(85.8%)

185  

(33.8%)

191  

(29.3%)

Help to stop violence 983(32.3%) 740(27.9%) 160 (29.3%) 85 (13.1%)

Child custody 73(2.4%) 36(1.4%) 14 (2.6%) 23 (3.5%)

Maintenance 248(8.1%) 103(3.9%) 44 (8.0%) 120 (18.4%)

Share in the property 122 41(1.5%) 9 (1.6%) 81 (12.4%)

Action against aggressor 281(9.2%) 191(7.2%) 35 (6.4%) 59 (9.1%)

Help to be financially 

independent

197(6.5%) 108(4.1%) 34 (6.2%) 70 (10.8%)

Adoption services 9(0.3%) 4(0.2%) 2 (0.4%) 2 (0.3%)

Help towards children’s 

education

177(5.8%) 98(3.7)% 25 (4.6)% 62 (9.5%)

Help husband to stop drinking 

alcohol and other addiction

71(2.3%) 43(1.6%) 13 (2.4%) 14 (2.2%)

Sustenance and maintenance 

of wife and children

59(1.9%) 23(0.9%) 24 (4.4%) 14 (2.2%)
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most important reasons for not doing regular home-visits cited by the Social Worker is the lack 

of funds for travel. 

22. Tangible help expected and received from the FCC: 
  

Kind of help Help 

expected 

Help 

received 

Received to 

some extent 

Not received 

  

Legal help for separation, 

divorce from spouse 

379(12.4%) 176(6.6%) 63(11.5%) 149 (22.9%) 

  

  

  

  

  

  

  

Retrieval of assets, ornaments, | 114(3.7%) 50(1.9%) 25(4.6%) 46 (7.1%) 

document/ streedhan 

Shelter for self 179(5.9%) 126(4.8%) | 10 (1.8%) 59 (9.1%) 

Shelter for children 122(4.0%) | 82(3.1%) 12 (2.2% 37 (5.7%) 

Immediate help for food, 96(3.1%) 71(2.7%) 12 (2.2% 25 (3.8%) 

clothing, travel 

Immediate help for protection | 204 165 26 24 

from the abuser (6.7%) (6.2%) (4.8%) (3.7%) 

Assistance from police 119(3.9%) 77(2.9%) 14 (2.6%) 31 (4.8%) 

Counselling/advice/guidance | 2570 2274 185 191 

(84.3%) (85.8%) (33.8%) (29.3%) 
  

Help to stop violence 983(32.3%) 740(27.9%) 160 (29.3%) 85 (13.1%) 
  

  

  

  

  

  

  

  

    
Child custody 73(2.4%) 36(1.4%) 14 (2.6%) 23 (3.5%) 

Maintenance 248(8.1%) 103(3.9%) | 44 (8.0%) 120 (18.4%) 

Share in the property 122 41(1.5%) 9 (1.6%) 81 (12.4%) 

Action against aggressor 281(9.2%) 191(7.2%) | 35 (6.4%) 59 (9.1%) 

Help to be financially 197(6.5%) | 108(4.1%) | 34 (6.2%) 70 (10.8%) 

independent 

Adoption services 9(0.3%) 4(0.2%) 2 (0.4%) 2 (0.3%) 

Help towards children's 177(5.8%) | 98(3.7)% 25 (4.6)% 62 (9.5%) 

education 

Help husband to stop drinking | 71(2.3%) 43(1.6%) 13 (2.4%) 14 (2.2%) 

alcohol and other addiction 

Sustenance and maintenance | 59(1.9%) 23(0.9%) 24 (4.4%) 14 (2.2%) 

of wife and children             
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The table shows clearly that clients are asking for legal help, help to retrieve assets, help from 

police but the FCC is not providing these kinds of tangible help. It is largely using counselling 

skills and techniques to address a large section of the complaints. Components of counselling 

undertaken at FCCs requires further enquiry. 

 

23. Intangible help expected and received from the FCC:

FCCs are providing invaluable service, which is intangible. Often, when women were least 

expecting or articulating it. This table also indicates the fine work required to be undertaken by 

Social Workers to re-build the woman’s strength and self to change her realities.

Kind of help Help expected Help 

received

Received to 

some 

extent

Not received

Enabling and strengthening her 

to reflect on herself and her 

situations through discussion so 

as to empower her to challenge 

violence

575(21.1%) 664(24.6%) 70(16.6%) 25(7.7%)

Emotional support/confidence 

building

1344(49.4%) 1634(60.4%) 137(32.5%) 38(11.7%)

Understanding of one’s rights 445(16.3%) 469(17.3%) 63(15.0%) 17(5.2%)

Preparing her for her changing 

requirements

334(12.3%) 330(12.2%) 62(14.7%) 17(5.2%)

Information on alternative 

options

338(12.4%) 319(11.8%) 63(15.0%) 40(12.3%)

Counselling with the view of 

reconciliation

1554(57.1%) 1308(48.4%) 163(38.7%) 193(59.6%)

Clarity of her problem 859(31.6%) 833(30.8%) 71(16.9%) 41(12.7%)

Importance of papers/

documents

207(7.6%) 173(6.4%) 28(6.7%) 24(7.4%)

Importance of self/ self- 

expression beyond roles

187(6.9%) 210(7.8%) 18(4.3%) 6(1.9%)
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The table shows clearly that clients are asking for legal help, help to retrieve assets, help from 

police but the FCC is not providing these kinds of tangible help. It is largely using counselling 

skills and techniques to address a large section of the complaints. Components of counselling 

undertaken at FCCs requires further enquiry. 

23. Intangible help expected and received from the FCC: 
  

Kind of help Help expected | Help Received to | Not received 

received some 

extent 
  

Enabling and strengthening her 

to reflect on herself and her 

situations through discussion so 

as to empower her to challenge 

575(21.1%) 664(24.6%) 70(16.6%) 25(7.7%) 

  

  

  

requirements 

violence 

Emotional support/confidence 1344(49.4%) | 1634(60.4%) | 137(32.5%) | 38(11.7%) 

building 

Understanding of one's rights 445(16.3%) 469(17.3%) | 63(15.0%) | 17(5.2%) 

Preparing her for her changing 334(12.3%) 330(12.2%) | 62(14.7%) | 17(5.2%) 

  

Information on alternative 

options 

338(12.4%) 319(11.8%) 63(15.0%) 40(12.3%) 

  

Counselling with the view of 

reconciliation 

1554(57.1%) 1308(48.4%) 163(38.7%) 193(59.6%) 

  

Clarity of her problem 859(31.6%) 833(30.8%) 71(16.9%) 41(12.7%) 
  

    expression beyond roles         Importance of papers/ 207(7.6%) 173(6.4%) 28(6.7%) 24(7.4%) 

documents 

Importance of self/ self- 187(6.9%) 210(7.8%) 18(4.3%) 6(1.9%)     

FCCs are providing invaluable service, which is intangible. Often, when women were least 

expecting or articulating it. This table also indicates the fine work required to be undertaken by 

Social Workers to re-build the woman's strength and self to change her realities. 
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24. Clients’ experience with the FCC staff (multiple responses):

(N=3112)

Overwhelming response (86.5%) on the part of the client was that she was heard/ listened to 

sincerely by the Social Worker. She also felt that the Social Worker understood her problem 

(77.9%), she felt she was given respect (61.7%). One in two women said that they will definitely 

come back to the FCC, thus indicating FCC’s relevance to their lives. 

25. Client required to be referred to any other agency or individual:

In almost 3/4th of the cases, client did not require to be referred to any other agency. Given the 

large number of clients reporting some form of violence, which requires a multi-pronged 

approach involving various referrals to social and legal service, it is matter of concern that only 

22.1% clients were identified as needing referral services.  

Clients’ experience with the 
FCC staff

Frequency Percent of cases

I was heard/ listened to 

sincerely

2692 86.5%

I felt she/ he understands my 

problem

2425 77.9%

Was given respect 1921 61.7%

Was given time and ear 1810 58.2%

She/ he believed in me 1726 55.5%

Got confidence to deal with 

my problem

1514 48.7%

Felt emotionally understood/ 

light

1488 47.8%

Felt like coming back to the 

cell

1490 47.9%

Client required to be 
referred to any other agency 
or individual

Frequency Percent

Required 715 22.1

Didn’t require 2465 76.3

Required but not referred 50 1.5

Total 3230 100.0
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(N=3112) 

Clients’ experience with the Frequency | Percent of cases 
FCC staff 

| was heard/ listened to 2692 86.5% 

sincerely 

| felt she/ he understands my 2425 77.9% 

problem 

Was given respect 1921 61.7% 

Was given time and ear 1810 58.2% 

She/ he believed in me 1726 55.5% 

Got confidence to deal with 1514 48.7% 

my problem 

Felt emotionally understood/ 1488 47.8% 

light 

Felt like coming back to the 1490 47.9% 

cell           

Overwhelming response (86.5%) on the part of the client was that she was heard/ listened to 

sincerely by the Social Worker. She also felt that the Social Worker understood her problem 

(77.9%), she felt she was given respect (61.7%). One in two women said that they will definitely 

come back to the FCC, thus indicating FCC’s relevance to their lives. 

25. Client required to be referred to any other agency or individual: 
  

Client required to be Frequency | Percent 
referred to any other agency 
or individual 
  

  

  

  

Required 715 22.1 

Didn't require 2465 76.3 

Required but not referred 50 1.5 

Total 3230 100.0           

In almost 3/4th of the cases, client did not require to be referred to any other agency. Given the 

large number of clients reporting some form of violence, which requires a multi-pronged 

approach involving various referrals to social and legal service, it is matter of concern that only 

22.1% clients were identified as needing referral services. 
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26. Client referred to various agencies and their experience with those agencies (combined 

table):

 

It is important to understand that with the overwhelming number of cases of family violence that 

clients are reporting to the FCC, the interventions of police and court may be useful in delivering 

justice to women. 

 

27. Follow-up of the case after the direct intervention ended:

More than half of the clients have reported that the Social Worker had followed-up the case.  

However, 12% client reported that even though follow-up was required/ desired, it was not done. 

Social Worker’s perspective is that it is because of fund crunch and lack of transport that 

sometimes follow-ups take a back seat within the gamut of intervention strategies.  

Agencies Referred Not referred Useful Somewhat 

useful

Not useful

Police 215 (6.5) 85 (2.6) 96 (3.0) 50 (1.5) 63 (2.0)

Lawyer 287 (8.9) 137 (4.2) 133 (4.1) 65 (2.0) 87 (2.7)

Medical 101 (3.1) 156 (4.8) 54 (1.7) 15 (0.5) 20 (0.6)

Shelter 48 (1.3) 170 (5.3) 39 (1.2) 2 (0.1) 7 (0.2)

Court 32 (1.0) 2 (0.1) 18 (0.6) 8 (0.2) 6 (0.2)

Follow-up of the case 
after the direct 
intervention ended

Frequency Percent

Yes, and follow up was 

conducted

1908 59.1

No, follow up was not 

required

586 18.1

Yes, but there was no 

follow up conducted

384 11.9

Case is ongoing 192 5.9

no intervention done 36 1.1

No response 124 3.8

Total 3230 100.0
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26. Client referred to various agencies and their experience with those agencies (combined 

table): 
  

  

  

  

  

  

Agencies Referred Not referred | Useful Somewhat Not useful 

useful 

Police 215 (6.5) 85 (2.6) 96 (3.0) 50 (1.5) 63 (2.0) 

Lawyer 287 (8.9) 137 (4.2) 133 (4.1) 65 (2.0) 87 (2.7) 

Medical 101 (3.1) 156 (4.8) 54 (1.7) 15 (0.5) 20 (0.6) 

Shelter 48 (1.3) 170 (5.3) 39 (1.2) 2 (0.1) 7 (0.2) 

Court 32 (1.0) 2 (0.1) 18 (0.6) 8 (0.2) 6 (0.2)                 

It is important to understand that with the overwhelming number of cases of family violence that 

clients are reporting to the FCC, the interventions of police and court may be useful in delivering 

justice to women. 

27. Follow-up of the case after the direct intervention ended: 
  

  

  

  

Follow-up of the case Frequency | Percent 
after the direct 
intervention ended 

Yes, and follow up was 1908 59.1 

conducted 

No, follow up was not 586 18.1 

required 

Yes, but there was no 384 11.9 

follow up conducted 
  

  

  

  

Case is ongoing 192 5.9 

no intervention done 36 1.1 

No response 124 3.8 

Total 3230 100.0           

More than half of the clients have reported that the Social Worker had followed-up the case. 

However, 12% client reported that even though follow-up was required/ desired, it was not done. 

Social Worker's perspective is that it is because of fund crunch and lack of transport that 

sometimes follow-ups take a back seat within the gamut of intervention strategies. 
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28. Number of times the Client has come to the FCC:

In 78.3% cases, client comes and meets the Social Worker 1-6 times, primarily seeking resolution 

to her problem. This includes individual as well as joint meetings, which is part of the 

intervention by the Social Workers. This indicates that women valued the process of 

intervention. 

29. Use of self-determination by client in case direction:

Number of times the 

Client  

has come to the FCC

Frequency Percent

1 to 3 1469 45.5

4 to 6 1061 32.8

7 to 10 258 8.0

More than 10 249 7.7

INA 193 6.0

Total 3230 100.0

Use of self-determination 
by client in case direction

Frequency Percent

The client with the Social 

Worker/counsellor

1190 36.8

The client 787 24.4

Client along with Social 

Worker/Counsellor and 

families/friends

709 22.0

Social Worker/counsellor 224 6.9

The client with others 

(family/friend)

144 4.5

Intervention ongoing/

pending

45 1.4

Any other 43 1.3

INA 78 2.4

No intervention 10 0.3

Total 3230 100.0
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In 78.3% cases, client comes and meets the Social Worker 1-6 times, primarily seeking resolution 

to her problem. This includes individual as well as joint meetings, which is part of the 

intervention by the Social Workers. This indicates that women valued the process of 

intervention. 
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Use of self-determination | Frequency | Percent 
by client in case direction 

The client with the Social 1190 36.8 

Worker/counsellor 

The client 787 24.4 

Client along with Social 709 22.0 

Worker/Counsellor and 
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Social Worker/counsellor 224 69 | 
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(family/friend) 

Intervention ongoing/ 45 1.4 

pending 

Any other 43 1.3 
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No intervention 10 0.3 

Total 3230 100.0       
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Almost 83.2% of clients said that decision regarding case direction was either taken by the client 

herself or by the client in consultation with the Social Worker and families/ friends. 24.4% of the 

women were able to take independent decisions. 

30. Change in client’s situation after intervention:

48.8% of the women felt that their concerns and problems found a resolution. If we club the 

number of clients who said that problem had been resolved with those who said that severity of 

the problem had decreased, it comes to a substantial percentage (73.7%) of women. 

Change in client’s 
situation after 
intervention

Frequency Percent

Problem is resolved 1576 48.8

Severity of the problem 

has decreased

805 24.9

No change in situation 579 17.9

Problem had stopped 

but it has now recurred

143 4.4

Any other 36 1.1

No response 91 2.8

Total 3230 100.0
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48.8% of the women felt that their concerns and problems found a resolution. If we club the 

number of clients who said that problem had been resolved with those who said that severity of 

the problem had decreased, it comes to a substantial percentage (73.7%) of women. 
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IV. IMPACT OF THE INTERVENTION: The following list of tables will shed light on the 

various ways in which the impact of FCC intervention has been measured. 

31. Changes in the client after intervention by the FCC (multiple responses):

(N=2886)

Because of the intervention by the Social Worker, the client, in almost half of the cases, is able to 

better control her emotions. She is listened to/ given an ear by the Social Worker and as a result, 

belief in her own self increases. Some sympathetic emotional support is offered. As a result of the 

interventions, some sense of self is re-built. As reported by clients, they experienced several 

changes at the intra-personal level as substantiated by them above. This change is critical as it is 

the first step towards building the client’s capacity to stop violence. 

 

Changes in the client after 
intervention by the FCC

Frequency Percent of 

cases

Less crying and control over 

emotions

1304 45.2%

Increased self confidence 1239 42.9%

Client is well/ok/better 1027 35.6%

Increased ability to express 

opinions and articulate 

thoughts and feeling

939 32.5%

Better decision making 772 26.7%

Increased assertiveness 603 20.9%

Decreasing self-doubts 476 16.5%

She starts recognizing her 

needs and rights

476 16.5%

She starts recognizing her 

needs and rights

476 16.5%

Increased mobility 458 15.9%

No emotional change in 

client/still suffering

298 10.3%

She starts taking care of her 

physical appearance

270 9.4%

Has lingering anxieties 211 7.3%
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Better decision making 772 26.7% 

Increased assertiveness 603 20.9% 

Decreasing self-doubts 476 16.5% 

She starts recognizing her 476 16.5% 

needs and rights 

She starts recognizing her 476 16.5% 

needs and rights 

Increased mobility 458 15.9% 

No emotional change in 298 10.3% 

client/still suffering 
  

She starts taking care of her 270 9.4% 

physical appearance 
          Has lingering anxieties 211 7.3% 
  

Because of the intervention by the Social Worker, the client, in almost half of the cases, is able to 

better control her emotions. She is listened to/ given an ear by the Social Worker and as a result, 

belief in her own self increases. Some sympathetic emotional support is offered. As a result of the 

interventions, some sense of self is re-built. As reported by clients, they experienced several 

changes at the intra-personal level as substantiated by them above. This change is critical as it is 

the first step towards building the client’s capacity to stop violence. 
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32. Client’s response if faced with a similar problem in future:

Most of the clients are ready to deal with their problem either on their own or with the help of 

the FCC. Women have not yet been readied to access services like police or courts. 20% clients 

reporting that they feel confident about dealing with their problem is indicator of their self-

efficacy and important indicator of impact.  

33. Whether Client would recommend this FCC to others facing similar problem:

It is a significant number of clients, who thought that the FCC had been of service to them, and 

would like to recommend the same to others.    

 

Client’s response if faced with a similar 
problem in future

Frequency Percent

Would come back to the agency 2069 64.1

Would feel confident of dealing with 

the problem on her/his own

655 20.3

Would go to the lawyer/court 56 1.7

Would go to some other agency for 

help

48 1.5

Would go to the police 43 1.3

Would take help of community/ 

neighbours/ family

34 1.1

Any other 178 5.5

No response 147 4.6

Total 3230 100.0

Whether Client would recommend this 
FCC to others facing similar problem

Frequency Percent

Always 1997 61.8

Most of the time 642 19.9

Sometimes 389 12.0

Seldom 105 3.3

Can't say 97 3.0

Total 3230 100.0
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Most of the clients are ready to deal with their problem either on their own or with the help of 

the FCC. Women have not yet been readied to access services like police or courts. 20% clients 

reporting that they feel confident about dealing with their problem is indicator of their self- 

efficacy and important indicator of impact. 
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Always 1997 61.8 

Most of the time 642 19.9 

Sometimes 389 12.0 
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Can't say 97 3.0 
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It is a significant number of clients, who thought that the FCC had been of service to them, and 

would like to recommend the same to others. 
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34. Level of Satisfaction:

This table re-iterates the client system’s satisfaction with the services FCC had to offer, one is 

that women find in the Social Worker a confidante, someone with whom they can share their 

problems in an environment of respect and trust. Two, for most clients, as we have seen in an 

earlier table, intervention at the FCC has led to either their problem being resolved or its severity 

being decreased. If we combine the proportion of clients who said they were overall satisfied 

with the service with those who said they were somewhat satisfied, 93% clients will be covered. 

It means that the overwhelming majority has, by and large, received some kind of help and 

support from the FCC. 60.1% percent clients were greatly satisfied and 32.9% were satisfied to 

some extent. 

V. CLIENTS’ SUGGESTIONS FOR FUTURE WORK: The next two tables present 

suggestions for more services that could be included at the FCCs: 

35. Kinds of services that could be included in FCCs (multiple responses):

(N=1921)

Level of Satisfaction Frequency Percent

Satisfied to a great 

extent

1942 60.1

Somewhat satisfied 1062 32.9

Not at all satisfied 140 4.3

can't say 86 2.7

Total 3230 100.0

Kinds of services that could be 
included in FCCs

Frequency Percent of 

cases

Awareness about right of choice in 

marriage/relationship

924 48.1%

Healthy communication patterns in 

male and female

916 47.7%

Awareness regarding legislations for 

women and children

847 44.1%

Assessing relationships and selecting 

the right partner

473 24.6%
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This table re-iterates the client system’s satisfaction with the services FCC had to offer, one is 

that women find in the Social Worker a confidante, someone with whom they can share their 

problems in an environment of respect and trust. Two, for most clients, as we have seen in an 

earlier table, intervention at the FCC has led to either their problem being resolved or its severity 

being decreased. If we combine the proportion of clients who said they were overall satisfied 

with the service with those who said they were somewhat satisfied, 93% clients will be covered. 

It means that the overwhelming majority has, by and large, received some kind of help and 

support from the FCC. 60.1% percent clients were greatly satisfied and 32.9% were satisfied to 

some extent. 

V. CLIENTS’ SUGGESTIONS FOR FUTURE WORK: The next two tables present 

suggestions for more services that could be included at the FCCs: 

35. Kinds of services that could be included in FCCs (multiple responses): 

  

  

(N=1921) 

Kinds of services that could be Frequency | Percent of 
included in FCCs cases 

Awareness about right of choice in 924 48.1% 

marriage/relationship 
  

Healthy communication patterns in 916 47.7% 

male and female 
  

Awareness regarding legislations for 847 44.1% 

women and children 
  

Assessing relationships and selecting 473 24.6% 

the right partner           
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A good number of women have suggested that FCCs should invest in awareness programs on 

various themes. The two themes that have resonated the most with the client group are- 

awareness on healthy communication patterns in marital and familial relationships and on laws 

and legislations for women and children. A significant 18.2% woman has suggested services of 

sexual counselling.

36. Kinds of services that could be included for clients’ future growth (Multiple responses):

(N=1828)

Sexual counselling 349 18.2%

Awareness on Domestic Violence and 

Abuse

90 4.7%

Increasing visibility of FCCs and its 

services

82 4.3%

Awareness about alcohol abuse and 

alcohol related abuse

78 4.1%

Economic empowerment -livelihood 

options preparation

22 1.1%

Violence against women 18 0.9%

concerns of the young- developmental 

work

14 0.7%

Suggestions for functioning of fcc/

counsellors

12 0.6%

Children education/parent child 

relationship/child rearing parenting

9 0.5%

Health- Mental health 8 0.4%

Child Marriage prevention 5 0.3%

Kinds of services that could be included for clients’ 
future growth

Frequency Percent 

of cases

Vocational training 994 54.4%

Financial assistance to be self employed 983 53.8%

Financial assistance for further education 592 32.4%

Forming support group of clients facing similar problems 303 16.6%

Training to function as a paraprofessional 283 15.5%

Strengthening self regarding social issues 26 1.4%
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Majority of the women have talked about the need for financial independence of women, which 

may be got through vocational training and assistance to be self-employed. It is important to see 

the low percentage of clients suggesting forming support groups (16.6%), since it is difficult to 

generate a feeling of togetherness (we-feeling) in the context of violence. 

If we compare the emotional state of the client before the intervention, when she first came to the 

FCC, with the changes in her after the intervention, we can understand the nature of 

intervention being offered by the FCC. Strengthening of the self does not figure in the objectives 

of the FCC, and therefore, it is happening in an ad-hoc (with only 20% stating that they feel 

confident about dealing with their problems in future), tentative manner and not as key strategy. 

Social Workers need to be trained in an approach which puts the woman at the centre of 

intervention, and is multi-pronged (as very few referrals were made).

Women want their marital and familial relationships to improve, they want violence in the 

marriages to stop, and they want help to resolve these issues. Their intentions, largely, are not yet 

to dissolve their marriage or family. Hence, it is imperative to gear services for women, children 

and families. If women and children are constituents of a family, as are all familial relationships, a 

disaggregated understanding and analysis of women & children’s status, roles and responsibilities 

in today’s context must be developed. A large number of women reported some form of violence 

but there was no emphasis on reduction of violence or reporting of violence. Also considering 

that most clients found it easy to follow up several times, this is a bit unsettling, as one is not sure 

what the focus of such intervention was. Was violence questioned? Was client provided with 

information and safety measures? Why very few women were referred to the police? There was 

absolutely no mention of referrals to health facilities, which is again a grave concern as violence 

affects physical and/ or psychological health. Violence was not reported even in terms of 

documenting it at the levels of health or police or protection officer.  

 

Shelter 13 0.7%

Help to children 13 0.7%

Legal aid 16 0.9%

Preventive work 6 0.3%

Financial assistance for crisis case 14 0.8%
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Typical Client at the FCC:                                                                                                                      

 

The average Client of the FCC is a Hindu woman, belonging to the OBC category, between 

26-35 years of age, married and staying with her spouse, has studied from Std. 8th to SSC, is not 

employed, and in case of a paid job, earns less than INR 5000 p.m. She is a former client of the 

FCC. She comes from a rural background and her family income is around INR 5000-10,000 

p.m. She has come to the FCC to complain about violence from husband, after family 

intervention failed to resolve the issue. She felt like there was no support when she first came to 

the FCC. Meeting has been done by Social Worker with the husband, though home-visits have 

not been done. The woman feels like she is heard sincerely by the Social Worker and she majorly 

does not require any referrals. However, if she is referred to a lawyer, it proves useful to her. She 

visits the FCC around 1-3 times and follow-up is conducted by the FCC. The decision about her 

case direction is taken together by her and the Social Worker, and the intervention has helped in 

getting the problem solved. After the FCC’s intervention, she feels control over her emotions and 

cries less. She largely feels satisfied and recommends the FCC to those who face a similar 

problem. In case her problem recurs, she comes back to the FCC.

SSW, TISS                                                                                                                                                                                              51

Typical Client at the FCC: 

The average Client of the FCC is a Hindu woman, belonging to the OBC category, between 

26-35 years of age, married and staying with her spouse, has studied from Std. 8th to SSC, is not 

employed, and in case of a paid job, earns less than INR 5000 p.m. She is a former client of the 

FCC. She comes from a rural background and her family income is around INR 5000-10,000 

p-m. She has come to the FCC to complain about violence from husband, after family 

intervention failed to resolve the issue. She felt like there was no support when she first came to 

the FCC. Meeting has been done by Social Worker with the husband, though home-visits have 

not been done. The woman feels like she is heard sincerely by the Social Worker and she majorly 

does not require any referrals. However, if she is referred to a lawyer, it proves useful to her. She 

visits the FCC around 1-3 times and follow-up is conducted by the FCC. The decision about her 

case direction is taken together by her and the Social Worker, and the intervention has helped in 

getting the problem solved. After the FCC’s intervention, she feels control over her emotions and 

cries less. She largely feels satisfied and recommends the FCC to those who face a similar 

problem. In case her problem recurs, she comes back to the FCC. 

SSW, TISS 51



Section C:  Presentation of data from the Social Workers                                                            

 

This chapter deals with the journey of the Social Worker in the general and professional 

contexts. It also deals with the Social Worker’s view of the society in general and that of the 

family as an institution, in particular, the problems arising within it and the probable causes for 

it. Depending on how they view the problems, they try to intervene in their limited capacities 

and in most cases, are able to reach a consensual outcome, keeping in mind both parties. 

However, there are a multitude of problems that Social Workers have to deal with, not only as 

part of intervention but also with respect to administration and smooth functioning of the FCCs. 

This section presents data from 199 Social Workers interviewed from all over the country, who 

have given their responses and opinions on the scheme, on society and how the services can be 

made better.

I. Profile of the Social Worker group: This part explores the age, gender, education and 

working experience of the respondents from the Social Worker group, for a better 

understanding of their backgrounds.

1.  Age distribution of the Social Worker data:

Most Social Workers are between 26-35 years of age, which is 39% approximately. Minimum 

number of Social Workers comes from the 18-25 age groups, which is about 7%. 

2.  Gender distribution of the Social Worker data:

Age Frequency Percent

18-25 14 7.0

26-35 77 38.7

36-45 61 30.7

More than 45 46 23.1

Information not 

available

1 0.5

Total 199 100.0

Gender Frequency Percent

Woman 143 71.9
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Age Frequency | Percent 

18-25 14 7.0 

26-35 77 38.7 

36-45 61 30.7 

More than 45 46 23.1 

Information not 1 0.5 
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Most Social Workers are between 26-35 years of age, which is 39% approximately. Minimum 

number of Social Workers comes from the 18-25 age groups, which is about 7%. 

2. Gender distribution of the Social Worker data: 

  

Gender Frequency | Percent 
  

Woman 143 71.9         
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Approximately 72% of Social Workers are women while men constitute 28%. Large numbers of 

women are working as Social Workers, due to social work being a gendered profession.

3.  Education of the Social Worker:

Any other comprises:

Most of the Social Workers are Post-graduates in Social Work, as is the requirement of the 

scheme. However, there are also a considerable number of other places, where Master’s in 

Social Work or that in Psychology is not available. There, Social Workers have been appointed 

from other disciplines, based on their experience.

Man 55 27.6

Information not 

available

1 0.5

Total 199 100.0

Education Frequency Percent

Graduation in 

psychology

4 2.0

Graduation in social 

work

10 5.0

Graduation in other 

subjects

9 4.5

Post-graduation in 

psychology

37 18.6

Post-graduation in 

social work

112 56.3

Post-graduation in 

other subjects

24 12.1

Any other 3 1.5

Total 199 100.0

Education Frequency

Diploma in other subjects 1

Ph.D. 2
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Most of the Social Workers are Post-graduates in Social Work, as is the requirement of the 

scheme. However, there are also a considerable number of other places, where Master's in 

Social Work or that in Psychology is not available. There, Social Workers have been appointed 

from other disciplines, based on their experience. 
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4.  Prior Experience of the Respondents in Counselling:

Almost half of the Social Workers have been working in the FCC for more than 5 years. 

Therefore, it can be assumed that the scheme has a force of fully-experienced 

interventionists.

II. Direct Intervention & Impact: This section looks at the training received and 

working hours of the respondent, number of cases registered per month by the FCCs, 

and statistically represents the catalysts through which the client came to know about 

the FCC and its working.  

 

5. Working hours of respondents at FCC:

96% of the Social Workers work full-time at the FCC. The minimum number of part-time 

workers could be a result of inadequate salary and/ or meagre flow of cases coming to the FCC 

every day. For most Social Workers, the numbers of working days are 5 or 6 per week. There are 

some who work 7 days per week and some who work half days on Saturdays or have holiday on 

alternate Saturdays.

 

 

Years of 
working

Frequency Percen

t

Less than a 

year

29 14.6

1 to 3 years 49 24.6

3 to 5 years 24 12.1

More than 5 

years

96 48.2

No response 1 0.5

Total 199 100.0

Working hours of 
respondents at FCC

Frequency Percent

Full- time 191 96.0

Part- time 8 4.0

Total 199 100.0
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alternate Saturdays. 
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6. Average number of cases handled per month:

On an average, maximum FCCs receive between 10 to 20 cases per month. Less than 10 

cases, and more than 20 cases, are rare.

7. Source of Awareness about FCC (Multiple responses):

(N=196)

Mostly people come to know about the FCC through awareness programs conducted by the 

organization. Ex-clients are also instrumental in sending people to the FCC. The high number of 

people who have recommended other people to come to the FCC reflects that the scheme has 

been useful to them. The police have also recommended cases to the FCC in a lot of cases, and 

have actually provided space to them. The society, by and large, have displayed their trust 

towards the scheme.

People also come to know about the FCC through awareness programs that are conducted by 

the organizations. Different methods of awareness-generation, such as community radio, door-

to-door activities, mohalla meetings and meetings with the panchayats have been employed. 

No. of cases handled 
per month

Frequency Percent

Less than 10 59 29.6

10 to 20 103 51.8

More than 20 37 18.6

Total 199 100.0

Source of Awareness about FCC Responses  Percent 

Awareness programs conducted by you/

organisations

165 84.2%

Through ex-clients 134 68.4%

Through police 90 45.9%

Through other non-governmental 

organisations

73 37.2%

Through governmental organisations 53 27.0%

Through court 39 19.9%

Word of mouth 33 16.8%
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been useful to them. The police have also recommended cases to the FCC in a lot of cases, and 

have actually provided space to them. The society, by and large, have displayed their trust 

towards the scheme. 

People also come to know about the FCC through awareness programs that are conducted by 

the organizations. Different methods of awareness-generation, such as community radio, door- 

to-door activities, mohalla meetings and meetings with the panchayats have been employed. 
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Adding to this are other government welfare schemes and implementing persons, such as 

Anganwadi workers, protection officers and jail officials, who also lead the clients to the FCCs. 

Women’s organizations and self-help groups are another major source that spread word about 

the FCCs. Moreover, in a number of cases, Social Workers of the FCC are well-known in their 

respective areas. They also spread awareness individually and informally.

Majorly, the cases that get referred to the FCC from the court, are cases registered under 

PWDVA for counselling. There are cases of divorce also coming from the court, where 

either of the spouse is not being able to adjust to the marriage or there is alcoholism 

involved. Often, there are cases of abandonment, because a woman is not being able to 

conceive or in the case of elderly parents, children are refusing to take on their 

responsibility. Inter-religious marriages and out of marriage relationships are also referred 

to the FCC. Sometimes, cases of rape get referred to the FCC. 

8. Training for FCC:

Most Social Workers are not only trained in social work, but have also undergone a variety of 

other trainings, specifically for working at the FCC. These trainings include not only counselling 

skills but also training in legal proceedings, psychiatry and psychology, among other things. 

However, in certain cases, there are specific topics such as awareness on the PWDV Act, health-

related training, PCPNDT Act, and so on. Workshops related to documentation, gender rights 

and human rights are also conducted, mostly by different NGOs, social work departments at 

various universities, and government organisations like Child Development Centres, National 

Institute for Public Co-operation and Child Development (NIPCCD), police departments, and 

State and Central Social Welfare Boards. Trainings range from a day to a month, and sometimes 

last up to six months. 

Training for 
FCC

Frequency Percent

Yes 50 75.4

No 48 24.1

INA 1 0.5

Total 199 100.0
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skills but also training in legal proceedings, psychiatry and psychology, among other things. 

However, in certain cases, there are specific topics such as awareness on the PWDV Act, health- 

related training, PCPNDT Act, and so on. Workshops related to documentation, gender rights 
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III. Roles Related to Direct Interventions: This section explores the nature and frequency of 

cases registered under the FCC, looking at the newer trend of the cases coming in, services 

provided by them, and the target-groups for intervention. It further attempts to understand 

the reasons perceived by the respondents for strife in the family.

9. Nature and Frequency of Cases (Multiple responses):

Most of the FCCs reported that cases of alcoholism and other drug addictions are reported most 

frequently, followed by physical violence by husband and other marital family members, and 

incompatibility between husband and wife; whereas the cases that most FCCs reportedly never 

received included non-marital sexual abuse, child sexual abuse and witch hunting. This should 

not be an  indicator of these incidents  not happening,  but  that of the following  reasons:  firstly,  

 

Nature of Cases Most 

Frequent(N=1

97)

Less 

Frequent(N=1

67)

Rarely(N=1

81)

Incompatibility of husband and wife 122(61.9%) 30(18.0%) 18(9.9%)

Physical violence by husband and marital family 

Members

135(68.5%) 33(19.8%) 21(11.6%)

Out of marriage relationship of the spouse 91(46.2%) 56(33.5%) 34(18.8%)

Second marriage of spouse 36(18.3%) 40(24.0%) 75(41.4%)

Dowry demand 74(37.6%) 47(28.1%) 37(20.4%)

Alcoholism and other addiction 158 (80.2%) 26(15.6%) 4(2.2%)

Breaking promise of marriage/out of wedlock 

pregnancy

16 (8.1%) 39(23.4%) 58(32.0%)

Non-marital sexual abuse 14(7.1%) 19(11.4%) 47(26.0%)

Health problems of client 19(9.6%) 30(18.0%) 63(34.8%)

Conflict with parents 37(18.8%) 47(28.1%) 58(32.0%)

Sexual harassment 26(13.2%) 28(16.8%) 56(30.9%)

Abandonment of woman by family 41(20.8%) 46(27.5%) 58(32.0%)

Lack of legal awareness and aid 46(23.4%) 48(28.7%) 31(17.1%)

Lack of educational facilities for children 30(15.2%) 37(22.2%) 38(21.0%)

Child sexual abuse 7(3.6%) 11(6.6%) 45(24.9%)

Witch hunting 3(1.5%) 11(6.6%) 32(17.7%)
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Most of the FCCs reported that cases of alcoholism and other drug addictions are reported most 

frequently, followed by physical violence by husband and other marital family members, and 

incompatibility between husband and wife; whereas the cases that most FCCs reportedly never 

received included non-marital sexual abuse, child sexual abuse and witch hunting. This should 

not be an indicator of these incidents not happening, but that of the following reasons: firstly, 
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there is a social taboo surrounding sexual abuse and people do not want to talk publicly about 

these incidents; secondly, witch hunting or sexual abuse are problems for which people want to 

approach the police, and not the FCC.

FCCs have become a place where people come for a number of reasons apart from strife in the 

family, for instance:

• Young people approach for career counselling. 

• Young people approach for a variety of mental health issues like depression or anxiety, 

often manifested when they are not able to concentrate on their studies. 

• Young adults also approach for problems in their intimate, romantic relationships. 

• Young persons’ concerns of sexual orientation, especially when unaccepted by their 

families.

•  Often, FCCs are approached for de-addiction by the young and old.

• Clients also approach the FCC to ask for help to obtain documents, such as Aadhar 

Card, Old-age pension scheme and widow pension scheme. 

• Child marriage and child labour are still prevalent in India. In the ‘border’ states, there 

are incidences of human trafficking. 

• A number of clients approach the FCC for financial help and assistance to get jobs. Both 

men and women approach the FCC for this purpose. Property-related issues that lead to 

fights between neighbours or siblings come to the FCC. The elderly approach the FCC 

when they are abandoned by their family, or not being properly looked after by their 

children, or become destitute.

• FCCs are approached for health issues amongst the clients. Women who have 

contracted TB, STDs and are scared to speak about it or go to a hospital, come to 

the FCC. In some cases, Social Workers refer those who are poor and/ or elderly to 

get treated at lower rates or for free.
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10. Changes in the client after intervention by the FCC (Multiple responses):

(N=186)

More often than not, clients and especially women clients are content that they are being given 

so much importance and somebody is actually listening to their problems with patience. With 

little support coming from their natal and marital families, they continue to adjust in difficult 

circumstances. Therefore, for them, while solving of the problem is very important, to find a safe 

space in the FCC is most crucial. All of this indicates that clients are coming for a range of issues 

that cannot be addressed only at the level of FCCs. Many are reporting violence, health issues 

and other concerns; hence it requires strong linkages to the referral system. 

Most Social Workers have pointed out that after intervention by the FCC, clients show a 

marked difference. Mostly, it is manifested by less crying and a better control over one’s 

emotions, and increased self-confidence. This happens because clients find a place of comfort 

and peace and can share their problems openly.

 

11. Primary aim of the services provided by the FCC (Multiple responses):

(N=184)

Changes in the client after intervention by the FCC Frequency Percent of cases

Increased self confidence 145 78.0%

Less crying and control over emotions 139 74.7%

Increased ability to express opinions and articulate 111 59.7%

Better decision making 102 54.8%

Decreasing self-doubts 92 49.5%

Increased assertiveness 87 46.8%

Increased mobility 74 39.8%

 Primary aim of FCC Frequenc

y 

Percent 

of cases 

To uphold/ support the institution of the family 126 68.5%

Improving the quality of relationships within the 

family

116 63.0%

Empowerment of the women 94 51.1%

Maintaining integrity of the social fabric 62 33.7%
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marked difference. Mostly, it is manifested by less crying and a better control over one’s 
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(N=184) 

Primary aim of FCC Frequenc | Percent 

y of cases 

To uphold/ support the institution of the family 126 68.5% 

Improving the quality of relationships within the | 116 63.0% 

family 

Empowerment of the women 94 51.1% 

Maintaining integrity of the social fabric 62 33.7% 
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FCCs are functioning with the ideal of keeping the family intact, taking a reconciliatory 

approach, rather than one that concentrates on the empowerment of women. It is also quite 

appalling that a very low percentage of FCCs believe that stopping violence against women 

within families is their concern, in the face of such a large number of clients reporting various 

forms of violence. This is a complete contradiction between what clients are reporting and what 

is being offered. The Social Workers want to concentrate on upholding the structure of the 

family despite violence, which indicates that violence within family is not being questioned at all. 

So, the reporting of increase in self-confidence of clients, needs to be seen more critically, 

especially for those reporting violence. 

Many Social Workers think that cases should not go to the police or the court at any cost, and a 

situation of compromise should be created in the FCC. They intend to protect the children in 

cases of violence within the family. They opine that criminal or legal proceedings are long-

drawn and tedious, not to mention expensive, which render a lot of clients helpless. Some Social 

Workers also feel that empowering, educating and making women partake in gainful 

employment is part of the objectives of FCC work. In cases where the FCC is adjoined to 

religious institutions like the church, clients seek spiritual guidance. 

12.New target groups that come to the FCC:

 

Stop violence in the family/ stop violence 

against woman

24 13.0%

New target groups that 
come to the FCC 

Frequency Percent

Youth 64 32.2

Youth and male 

applicants

48 24.1

Male applicants 48 24.1

Elderly 11 5.5

Any other 27 13.6

INA 1 0.5

Total 199 100.0
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is being offered. The Social Workers want to concentrate on upholding the structure of the 
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especially for those reporting violence. 

Many Social Workers think that cases should not go to the police or the court at any cost, and a 

situation of compromise should be created in the FCC. They intend to protect the children in 

cases of violence within the family. They opine that criminal or legal proceedings are long- 

drawn and tedious, not to mention expensive, which render a lot of clients helpless. Some Social 
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Youth and male 48 24.1 

applicants 

Male applicants 48 24.1 

Elderly 11 5.5 

Any other 27 13.6 

INA 1 0.5 

Total 199 100.0           
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13. New trends of cases coming to the FCC (Multiple responses):

(N=176)

 

The new trends of cases coming to the FCC include women having out of marriage 

relationships, early separation in marriage, relationships, etc. In a few cases, women sex workers 

have sought help in dealing with social stigma and young transgenders have approached 

because their families refused to accept their identities.

Male clients majorly approach the FCC because of problems in conjugal life, where the wife has 

either stopped living with him, moved in with her parents, is not consummating the marriage or 

shows sexual apathy towards the husband. In other cases, the husband is either suspicious of 

the wife having an out of marriage relationship, or complains of the wife suspecting him. The 

wife’s family having a say in matters of the couple’s conjugal life is viewed by most men and 

their families as interference, for which they come to seek help. Male clients also approach the 

FCC with their own out of marriage relationships, alcoholism and addiction to other drugs, and 

property disputes with neighbours or siblings. Sometimes, they come with financial crisis when 

they want to be counselled about prospective jobs.

 

 

New trends of cases coming to the 
FCC 

Frequency Percent of 

cases

Women having out of marriage 

relationships

116 65.9

Separation within two years of 

marriage

110 62.5

Property related violence 101 57.4

Desertion or failure to give care to 

elderly

89 51.4

Families not accepting women 

asserting their rights

85 48.3

Inter-caste/tribe/religious marriage/

relationships

69 39.2

Cyber crime 38 21.6
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The new trends of cases coming to the FCC include women having out of marriage 

relationships, early separation in marriage, relationships, etc. In a few cases, women sex workers 

have sought help in dealing with social stigma and young transgenders have approached 

because their families refused to accept their identities. 

Male clients majorly approach the FCC because of problems in conjugal life, where the wife has 

either stopped living with him, moved in with her parents, is not consummating the marriage or 

shows sexual apathy towards the husband. In other cases, the husband is either suspicious of 

the wife having an out of marriage relationship, or complains of the wife suspecting him. The 

wife’s family having a say in matters of the couple’s conjugal life is viewed by most men and 

their families as interference, for which they come to seek help. Male clients also approach the 

FCC with their own out of marriage relationships, alcoholism and addiction to other drugs, and 

property disputes with neighbours or siblings. Sometimes, they come with financial crisis when 

they want to be counselled about prospective jobs. 
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14. Reasons for strife in the family (Multiple responses):

(N=191)

 

Alcohol-related violence (75.9%) was reported as the reason for strife in family by most Social 

Workers. Issues related to disparity in expected gender roles were also reported. Thus, 

identifying the need to address gender and patriarchy as reasons for strife in families. On the 

other hand, very few Social Workers think that reasons such as lack of adequate sexual 

knowledge or interference by parents or in-laws can be substantial reasons for strife. Other 

reasons for strife in the family, in Social Workers’ opinion, apart from those already mentioned in 

the table above, include suspicion by husband of infidelity of the wife, care of the elderly and 

children and simultaneity of difficulties leading to unhealthy communication patterns in families.

 

Reasons for strife in the family Frequency Percent of 

cases

Alcohol related violence 145 75.9

Unfulfilled economic aspirations causing 

frustrations and aggression

115 60.2

Disparity in the expected roles and 

responsibilities of husbands and wives

115 60.2

Out of marriage relationship 107 56.0

Disparity in the expected roles and 

responsibilities of daughter in law and 

parents in law

94 49.2

Individualistic approach 88 46.1

Disparity in the expected roles and 

responsibilities of children and parents

59 30.9

Elderly not getting proper (emotional and 

material care) in the family

72 37.7

Families not accepting women asserting 

their rights

68 35.6

Lack of adequate sexual knowledge 57 29.8

Interference by parents and or in law 31 16.2
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Elderly not getting proper (emotional and 72 37.7 

material care) in the family 

Families not accepting women asserting on 35.6 

their rights 

Lack of adequate sexual knowledge 57 29.8 

Interference by parents and or in law 31 16.2           

Alcohol-related violence (75.9%) was reported as the reason for strife in family by most Social 

Workers. Issues related to disparity in expected gender roles were also reported. Thus, 

identifying the need to address gender and patriarchy as reasons for strife in families. On the 

other hand, very few Social Workers think that reasons such as lack of adequate sexual 

knowledge or interference by parents or in-laws can be substantial reasons for strife. Other 

reasons for strife in the family, in Social Workers’ opinion, apart from those already mentioned in 

the table above, include suspicion by husband of infidelity of the wife, care of the elderly and 

children and simultaneity of difficulties leading to unhealthy communication patterns in families. 
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15. Facilities provided by organization for counselling and other services (Multiple 

responses):

(N=195)

Most organizations provide all of the above-mentioned facilities. Computers and internet are 

still not a reality in a lot of places. Home-visits are also difficult because travel allowance/ 

vehicle costs are not provided for and the funds are irregular.

IV. Opinion on laws: This part talks about the Social Workers’ opinion on laws that cater to 

women and children, who have been subjected to violence of any form. Social Workers have 

talked about laws they use the most, ones they use in conjunction with each other and 

difficulties they face in getting help under these laws. Protection of Women against 

Domestic Violence Act (PWDVA) has particularly been discussed under the same. 

In most of the cases, Social Workers were found to be unaware of any of the laws. In some 

cases, they were able to describe the laws, but did not make use of them. They reported that 

there is no proper legal training for the counsellors. Lack of funds disables them from accessing 

other necessary services associated with the laws, such as the police system, legal system, and 

so on. Some Social Workers, mostly men, frowned upon laws such as PWDVA and 498A and 

Facilities provided by 
Organization

Frequency Percent 

of cases

Stationery 169 86.7%

Privacy for 

counselling

164 84.1%

Access to guidance 

from experts

155 79.5%

Space for organizing 

preventive/ outreach 

programs

150 76.9%

Access to telephone 138 70.8%

Transport/ TA 130 66.7%

Access to computer/ 

internet

128 65.6%

Specific time allotted 

for home visits

124 63.6%
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In most of the cases, Social Workers were found to be unaware of any of the laws. In some 

cases, they were able to describe the laws, but did not make use of them. They reported that 

there is no proper legal training for the counsellors. Lack of funds disables them from accessing 

other necessary services associated with the laws, such as the police system, legal system, and 

so on. Some Social Workers, mostly men, frowned upon laws such as PWDVA and 498A and 

SSW, TISS 63



felt that these laws are being misused by women. 

Protection of Children from Sexual Offences Act (POCSO) and Juvenile Justice Act are 

useful laws, according to the Social Workers, but there is no awareness regarding it. One 

Social Worker mentioned that minimum age under the law needs to be re-considered, since 

children mature faster in the present generation. It also seems to be misused in many parts 

because many a time the girl, who might be fifteen to eighteen years of age, can give her 

consent to a sexual relationship and run away with her partner, but when they get caught, 

parents of the girl, who are against the relationship, file a case against the boy. Some Social 

Workers have complained that the juvenile justice homes are in dilapidated conditions. Some 

have said that the law is useful but cannot be put to use because child protection officers have 

not been recruited.

Section 376 of IPC: Most FCCs never use this section. Some Social Workers identified the law 

to be related to rape, and were of the opinion that it is beneficial for women. Some Social 

Workers pointed out that most of the times the women themselves do not want to use the law 

due to fear of stigmatization by society. Even panchayats are not in favour of bringing such 

cases out in the open.

Section 498A: Social Workers have pointed out that after 498A has become cognizable, it has 

caused problems for many women. Others have said that change was necessary because many 

women were misusing the law. Social Workers felt that this law is good to scare the husbands 

into a compromise, since it involves the police. Moreover, it does not take any action promptly, 

and in most cases, it takes a long time for any substantial resolution to happen. There is also 

station bail happening under this law, and then no further action is taken unless the woman is 

ready to take it up in the court.

PWDVA: There was mixed response. Some Social Workers thought the law is useful. Even 

though this Act came into existence to cut time taken for justice to be delivered, Social Workers 

informed that cases take a long time to get processed. Moreover, the amount of Maintenance has 

not been found satisfactory, so should be increased. They also feel that there is need for such 

laws for men as well, because violence can be inflicted from both the sides. Lawyers, more often 

than not, are not competent enough and it results in the experience of harassment on the part of 

women.
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16. Laws and Sections of IPC used to help women survivors of violence (Multiple 

responses):

According to majority of Social Workers, they use PWDVA the most. Section 376 of the IPC is 

the least popular with the Social Workers, which could be indicative of the fact that rape/ non-

marital sexual abuse is something for which people usually go to the police and not the FCC. 

There is huge social taboo around rape, which is why a large number remain unreported. Other 

laws that are also used include sections of the IPC: 302, 306, 307, 420, 366 (A), Restitution of 

Conjugal Rights, 136.

17. Laws and Sections in the IPC used in conjunction with each other and problems 

faced in getting help under these laws:

Laws Mostly 

used(N=133)

Sometimes 

used(N=96)

Rarely used(N=96)

PWDVA 107 (80.5%) 24 (25.0%) 24 (25.0%)

Sec 498A IPC 50 (37.6%) 33 (34.4%) 40 (41.7%)

Sec 376 IPC 9 (6.8%) 21 (21.9%) 49 (51.0%)

Personal laws 

pertaining to 

marriage and 

divorce

30 (22.6%) 27 (28.1%) 46 (47.9%)

Sec 125 CrPC 49 (36.8%) 25 (26.0%) 26(27.1%)

Sec 354 IPC 9 (6.8%) 11 (11.5%) 40 (41.7%)

Sec 304B IPC 10 (7.5%) 10 (10.4%) 40 (41.7%)

PCPNDT Act 5 (3.8%) 7 (7.3%) 36 (37.5%)

Dowry Prohibition 

Act

59 (44.4%) 23 (24.0%) 30 (31.3%)

Laws and sections in the IPC used in conjunction with each 
other

Frequency Percent

PWDVA and Dowry Prohibition Act 14 7.0

125 and 498A 7 3.5
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Sec 498A IPC 50 (37.6%) 33 (34.4%) 40 (41.7%) 
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Sec 354 IPC 9 (6.8%) 11 (11.5%) 40 (41.7%) 

Sec 304B IPC 10 (7.5%) 10 (10.4%) 40 (41.7%) 

PCPNDT Act 5 (3.8%) 7 (7.3%) 36 (37.5%) 
  

Dowry Prohibition 

Act     59 (44.4%)   23 (24.0%)   30 (31.3%)     

According to majority of Social Workers, they use PWDVA the most. Section 576 of the IPC is 

the least popular with the Social Workers, which could be indicative of the fact that rape/ non- 

marital sexual abuse is something for which people usually go to the police and not the FCC. 

There is huge social taboo around rape, which is why a large number remain unreported. Other 

laws that are also used include sections of the IPC: 302, 306, 307, 420, 366 (A), Restitution of 

Conjugal Rights, 136. 

17. Laws and Sections in the IPC used in conjunction with each other and problems 

faced in getting help under these laws: 

  

  

  

      

Laws and sections in the IPC used in conjunction with each | Frequency | Percent 
other 

PWDVA and Dowry Prohibition Act 14 7.0 

125 and 498A 7 3.5     
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Usually, 498A or PWDVA and 125 CrPC are used in conjunction with each other. Since most 

people do not avail of the laws, they could not reply to the kind of problems that they face. This 

is a major concern- both the lack of knowledge of law and the lack of utilization, given the large 

number of cases of violence being reported at the FCCs. Social Workers who use the laws have 

expressed the following concerns: 

498 A and dowry 7 3.5

498 A and PWDVA 5 3.5

PWDVA+125 CrPC 6 3.0

DV+498A+125 CrPC 3 1.5

125 & Dowry act 2 1.0

125 & 354 1 0.5

DV act 4 2.0

125 CrPC+PWDVA+Dowry Act 1 0.5

125+376 1 0.5

365 & 375 1 0.5

376 and POCSO 1 0.5

498, DV & 125 CrPC 1 0.5

498,376 2 1.0

498A+125, 125+PWDVA, PWDVA+376 1 0.5

498 A+125CrPc, PWDVA+498A, 498A+Dowry Act 1 0.5

498A+34 1 0.5

498A+PWDVA+125 CrPC 1 0.5

Dowry 498A + Dowry Death (302) 1 0.5

DV, Maintenance and Divorce 1 0.5

DV Act and Section 9 1 0.5

PWDVA and IPC are used together 1 0.5

PWDVA and JJ Act 1 0.5

PWDVA+125 CrPC+498A 2 1.0

PWDVA+125CrPc & Dowry Demand + 498A 1 0.5

PWDVA+498A+125, sometimes 394 1 0.5

SC/ST Act with other Family legislation and laws 1 0.5
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125 & 354 1 0.5 

DV act 4 2.0 

125 CrPC+PWDVA+Dowry Act 1 0.5 

125+376 1 0.5 

365 & 375 1 0.5 

376 and POCSO 1 0.5 

498, DV & 125 CrPC 1 0.5 

498,376 2 1.0 

498A+125, 125+PWDVA, PWDVA+376 1 0.5 

498 A+125CrPc, PWDVA+498A, 498A+Dowry Act 1 0.5 

498A+34 1 0.5 

498A+PWDVA+125 CrPC 1 0.5 

Dowry 498A + Dowry Death (302) 1 0.5 

DV, Maintenance and Divorce 1 0.5 

DV Act and Section 9 1 0.5 

PWDVA and IPC are used together 1 0.5 

PWDVA and JJ Act 1 0.5 

PWDVA+125 CrPC+498A 2 1.0 

PWDVA+125CrPc & Dowry Demand + 498A 1 0.5 

PWDVA+498A+125, sometimes 394 1 0.5 
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Usually, 498A or PWDVA and 125 CrPC are used in conjunction with each other. Since most 

people do not avail of the laws, they could not reply to the kind of problems that they face. This 

is a major concern- both the lack of knowledge of law and the lack of utilization, given the large 

number of cases of violence being reported at the FCCs. Social Workers who use the laws have 

expressed the following concerns: 
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1. Delay by the entire hierarchy of institutions that are involved in the criminal 

justice system

2. District Legal Services Authority does not have many competent, enthusiastic lawyers

3. Competent, enthusiastic lawyers do not work for free

4. There is a general lack of trust towards the justice system because mostly they come 

with reconciliatory purposes and do not want to file cases, because they take several 

years to resolve

5. Bribes are taken by administrative and criminal justice officers

6. Political influence

7. Section 498A IPC-The Supreme Court Directive to Police to counsel cases complaining 

of family violence has slowed the process of registering and investigation of cases under 

this section. FCCs are sometimes called to counsel couples. Secondly, Police is often 

inclined to intervene for family resolutions, leading to resistance in registering cases.    

18. Services provided under PWDVA:

More than half of the Social Workers said that their FCC is a service-provider under the 

PWDVA.

19. Types of services provided under PWDVA (multiple responses):

(N=100)

Services 
provided under 
PWDVA

Frequency Percent

Yes 114 57.9%

No 80 40.6%

Information Not 

Available

3 1.5%

Services provided under PWDVA Frequency Percent of cases

Referring the woman to court 83 83.0%

Informing her of her rights 64 64.0%

Filing DIR 46 46.0%

Court-directed counselling 41 41.0%

SSW, TISS                                                                                                                                                                                              67

1. Delay by the entire hierarchy of institutions that are involved in the criminal 

justice system 

2. District Legal Services Authority does not have many competent, enthusiastic lawyers 

3. Competent, enthusiastic lawyers do not work for free 

4. There is a general lack of trust towards the justice system because mostly they come 

with reconciliatory purposes and do not want to file cases, because they take several 

years to resolve 

5. Bribes are taken by administrative and criminal justice officers 

6. Political influence 

7. Section 498A IPC-The Supreme Court Directive to Police to counsel cases complaining 

of family violence has slowed the process of registering and investigation of cases under 
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inclined to intervene for family resolutions, leading to resistance in registering cases. 

18. Services provided under PWDVA: 
  

  

  

  

Services Frequency | Percent 
provided under 

PWDVA 

Yes 114 57.9% 

No 80 | 40.6% 

Information Not | 3 1.5% 

Available 
          
More than half of the Social Workers said that their FCC is a service-provider under the 

PWDVA. 

19. Types of services provided under PWDVA (multiple responses): 

(N=100) 
  

  

  

  

  

Services provided under PWDVA | Frequency | Percent of cases 

Referring the woman to court 83 83.0% 

Informing her of her rights 64 64.0% 

Filing DIR 46 46.0% 

Court-directed counselling 41 41.0%           
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Approximately 83% women were referred to the court and 46% were assisted in filing Domestic 

Incidence Report. 64% were informed of their rights under PWDVA. 

20. Difficulties faced while using PWDVA (Multiple responses):

(N=94)

Approximately 60% Social Workers felt there was a delay by court in issuing interim orders and 

54.3% felt that the cases were not being referred by the court. 

V. Opinion on Future Work & Objectives: This section includes Social Workers’ opinion on 

services being provided and requirements for better services in future.

21. Facilities provided by organization for counselling and other services (Multiple 

responses):

(N=195)

Difficulties faced while using PWDVA Frequency Percent of cases

Delay by court in issuing interim orders 56 59.6%

Cases not being referred to FCC by courts 51 54.3%

Lawyers providing free legal aid are not 

competent

21 22.3%

Protection officers are not appointed 19 20.2%

Protection officers are not trained 16 17.0%

Facilities provided by 
Organization

Frequency Percent 

of cases

Stationery 169 86.7%

Privacy for 

counselling

164 84.1%

Access to guidance 

from experts

155 79.5%

Space for organising 

preventive/outreach 

programs

150 76.9%
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Difficulties faced while using PWDVA Frequency | Percent of cases 

Delay by court in issuing interim orders 56 59.6% 

Cases not being referred to FCC by courts | 51 54.3% 

Lawyers providing free legal aid are not 21 22.3% 

competent 

Protection officers are not appointed 19 20.2% 

Protection officers are not trained 16 17.0%           

Approximately 60% Social Workers felt there was a delay by court in issuing interim orders and 

54.3% felt that the cases were not being referred by the court. 

V. Opinion on Future Work & Objectives: This section includes Social Workers’ opinion on 

services being provided and requirements for better services in future. 

21. Facilities provided by organization for counselling and other services (Multiple 

responses): 

(N=195) 

  

Facilities provided by Frequency | Percent 

  

  

Organization of cases 

Stationery 169 86.7% 

Privacy for 164 84.1% 

counselling 
  

Access to guidance 155 79.5% 

from experts 
  

Space for organising 150 76.9% 

preventive/outreach 

programs           
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The organization provides the above said facilities for counselling and other services. 

22. Scope of Preventive Premarital Counselling (Multiple responses):

Most Social Workers shared that sexual counselling and raising consciousness for gender 

concerns are important areas of preventive work and they currently provide these services. They 

also acknowledged the importance of assessment of personalities and selection of right partners. 

Most Social Workers thought that healthy communication should exist between members of a 

family and FCCs should help families better communication patterns within the familial context. 

A large number of Social Workers were in favour of raising consciousness for legislations related 

to women and children. They also felt that there is a need to particularly sensitize the youth 

against social evils like child marriage, dowry, child labour and violence against and sexual 

harassment of women. Preventive, premarital services provided also include awareness and 

sensitization on nutrition, health, hygiene and sanitation for women.

Access to telephone 138 70.8%

Transport/TA 130 66.7%

Access to computer/

internet

128 65.6%

Specific time allotted 

for home visits

124 63.6%

Services Services Required 

(N=171)

Services Provided 

(N=133)

Sexual Counselling 127 (74.3%) 54 (40.6%)

Raising consciousness on 

gender concerns

116(67.8%) 71 (53.4%)

Awareness about right of choice 

in marriage

111 (64.9%) 70 (52.6%)

Awareness regarding legislations 

for women and children

116 (67.8%) 92 (69.2%)

Assessing personalities and 

selecting the right partner

85 (49.7%) 52 (39.1%)

Healthy Communication 

Patterns

105 (61.4 %) 67 (50.4%)
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The organization provides the above said facilities for counselling and other services. 

22. Scope of Preventive Premarital Counselling (Multiple responses): 

  

  

  

Services Services Required Services Provided 

(N=171) (N=133) 

Sexual Counselling 127 (74.3%) 54 (40.6%) 

Raising consciousness on 116(67.8%) 71 (53.4%) 

gender concerns 
  

Awareness about right of choice | 111 (64.9%) 70 (52.6%) 

in marriage 
  

Awareness regarding legislations | 116 (67.8%) 92 (69.2%) 

for women and children 
  

  

Assessing personalities and 85 (49.7%) 52 (39.1%) 

selecting the right partner 

Healthy Communication 105 (61.4 %) 67 (50.4%) 

Patterns           

Most Social Workers shared that sexual counselling and raising consciousness for gender 

concerns are important areas of preventive work and they currently provide these services. They 

also acknowledged the importance of assessment of personalities and selection of right partners. 

Most Social Workers thought that healthy communication should exist between members of a 

family and FCCs should help families better communication patterns within the familial context. 

A large number of Social Workers were in favour of raising consciousness for legislations related 

to women and children. They also felt that there is a need to particularly sensitize the youth 

against social evils like child marriage, dowry, child labour and violence against and sexual 

harassment of women. Preventive, premarital services provided also include awareness and 

sensitization on nutrition, health, hygiene and sanitation for women. 
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23. FCCs in Critical Areas:

Special Area Services required Services Provided

FCC in Jails 1. Counselling 

2. Legal aid 

3. Better communication with inmates and their 

families 

4. Educational facilities and shelter for inmates’ 

children  

5. Short stay homes 

6. Financial help for bail 

7. Vocational training 

8. Awareness camps 

9. Help inmates in accessing legal aid for 

hastening the court process 

10. Recreational services

1. Counselling 

2. Legal aid                                                                                           

3. Vocational training and 

communication 

4. Referral services

FCC in 

Educational 

Institutions

1. Gender issues 

2. Cyber-crime  

3. Life skills education 

4. Vocational training 

5. Support group and network for divorced and 

single women and survivors of violence

1. Gender issues and cyber-

related issues

FCC in Police 

Stations

1. Helpline number for crisis situations  

2. Vehicle for transportation  

3. Separate infrastructure for the FCC  

4. Counselling 

5. Legal aid 

6. Co-operation from Police

1. Counselling 

2. Referrals for de-addiction 

3. Psychiatrist  

4. Help with court 

proceedings  

5. Short-stay home
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3. Psychiatrist 

4. Help with court 

proceedings 

5. Short-stay home   
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Special FCCs require very different services than the General FCCs. Apart from counselling and 

legal aid, they also provide a variety of other services pertinent to clients, which have been listed 

above.

24. Challenges that need to be addressed (Multiple responses):

(N=182)

• The scheme demands Master’s in Social Work or Master’s in Psychology to be recruited 

as Social Workers. In order to maintain quality of service, honorarium has to be made 

regular and its scale must be increased appropriately. Counselling is a very delicate skill-

set and well-being of a number of lives are dependent on it.

• There are adamant clients who do not want to take the FCC seriously and therefore, the 

FCC should be given more power and autonomy.

FCC in Red Light 

Areas

1. Employment opportunities 

2. Shelter for children

1. Micro-finance 

2. Vocational training 

3. Shelter for children

Challenges that need to be 
addressed

Frequency Percent of 

cases

Inadequate payment of 

salary

156 85.7%

Inadequate training 138 75.8%

Irregular payment of 

salary

114 62.6%

Inadequate infrastructure 

in the FCC

92 50.5%

Too much paperwork 75 41.2%

Not enough leave 64 35.2%

Not enough support from 

stakeholders

60 33.0%

Heavy caseload 59 32.4%

No autonomy 52 28.6%

Lack of adequate help 

from stakeholders

49 26.9%
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legal aid, they also provide a variety of other services pertinent to clients, which have been listed 

ab ove. 

24. Challenges that need to be addressed (Multiple responses): 

  

  

  

  

  

  

  

  

  

  

  

(N=182) 

Challenges that need to be | Frequency | Percent of 
addressed cases 

Inadequate payment of 156 85.7% 

salary 

Inadequate training 138 75.8% 

Irregular payment of 114 62.6% 

salary 

Inadequate infrastructure | 92 50.5% 

in the FCC 

Too much paperwork 75 41.2% 

Not enough leave 64 35.2% 

Not enough support from eo 33.0% 

stakeholders 

Heavy caseload 59 32.4% 

No autonomy 52 28.6% 

Lack of adequate help 49 26.9% 

from stakeholders           

* The scheme demands Master's in Social Work or Master's in Psychology to be recruited 

as Social Workers. In order to maintain quality of service, honorarium has to be made 

regular and its scale must be increased appropriately. Counselling is a very delicate skill- 

set and well-being of a number of lives are dependent on it. 

® There are adamant clients who do not want to take the FCC seriously and therefore, the 

FCC should be given more power and autonomy. 
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• Location of FCCs needs to be more central in order to make it more accessible for all 

clients. 

• There is dire need of more training of the Social Workers and both the Social Workers 

need to be trained together in order to maintain a system.

• There needs to be better coordination between all development and legal sector departments.

• Short stay homes are required for crisis intervention.

• Identity cards are required for FCC counsellors as proof of their authority to intervene.

• FCCs should have personal vehicles and in the case of absence of one, travel allowance must 

be paid for follow-up to be conducted and also for home-visits, when the call letter is sent, 

and yet the respondent does not show up.

25. Linkages with other relevant services (Multiple responses):

(N=167)

Most FCCs have shown interest in tying up with other relevant services and the Social Workers 

felt that they are capable enough to do it, for instance educational counselling, health-related 

counselling and DV Act counselling.  

Other services that FCCs can have linkages with include Anganwadi, Mahila Police Thana, 

Panchayat, other NGOs, behavioural counselling, career guidance, mental and psychological 

health counselling, Court, Child Welfare Committee, de-addiction centres, shelter home, 

financial literacy, Police, pre-marital counselling, vocational training.

Linkages with other 
relevant services

Frequency Percent 

of cases 

Educational 

counselling

133 79.6%

Health counselling 

and hospital services

126 75.4%

DV Act counselling 118 70.7%
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Linkages with other Frequency | Percent 
relevant services of cases 

Educational 133 79.6% 

counselling 
  

Health counselling 126 75.4% 

and hospital services 

          DV Act counselling 118 70.7% 
  

Most FCCs have shown interest in tying up with other relevant services and the Social Workers 

felt that they are capable enough to do it, for instance educational counselling, health-related 

counselling and DV Act counselling. 

Other services that FCCs can have linkages with include Anganwadi, Mahila Police Thana, 

Panchayat, other NGOs, behavioural counselling, career guidance, mental and psychological 

health counselling, Court, Child Welfare Committee, de-addiction centres, shelter home, 

financial literacy, Police, pre-marital counselling, vocational training. 
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26. Awareness about One Stop Centres (OSCs):

Most Social Workers were not aware of the OSC scheme. However, on being explained about 

the exact function of the OSC, most of them said that they can create linkages with additional 

support. Therefore, it seems that the idea of increasing and linking services for crisis 

intervention was a welcome one. Social Workers said that counselling is the service that they 

can offer to the OSC.

27. Whether FCC is equipped to have linkages with other relevant services (Multiple 

responses):

(N=174)

Most of the Social Workers said that if additional funding is provided, they would like to form 

linkages with the OSCs.

Awareness about OSC Frequency Percent

Aware 37 18.6

Not aware 160 80.4

No response 2 1.0

Total 199 99.0

Equipped to have Linkages Frequency Percent of cases

Can function with OSC with additional funding 

support

127 73.0%

Can have linkages with OSC to provide 

counselling/ legal services

97 55.7%

We do not have adequate infrastructure 22 12.6%

Location is not accessible enough 17 9.8%

We do not have required personnel 15 8.6%
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Most Social Workers were not aware of the OSC scheme. However, on being explained about 

the exact function of the OSC, most of them said that they can create linkages with additional 

support. Therefore, it seems that the idea of increasing and linking services for crisis 

intervention was a welcome one. Social Workers said that counselling is the service that they 

can offer to the OSC. 

27. Whether FCC is equipped to have linkages with other relevant services (Multiple 

  

  

  

  

  

  

responses): 

(N=174) 

Equipped to have Linkages Frequency | Percent of cases 

Can function with OSC with additional funding 127 73.0% 

support 

Can have linkages with OSC to provide 97 55.7% 

counselling/ legal services 

We do not have adequate infrastructure 22 12.6% 

Location is not accessible enough 17 9.8% 

We do not have required personnel 15 8.6%           

Most of the Social Workers said that if additional funding is provided, they would like to form 

linkages with the OSCs. 
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28. Expertise of organization that can be utilized by the OSCs (Multiple responses):

(N=178)

Many organizations are involved in awareness programs which can be utilized by the OSC, 

including legal aid, healing and recreational services. Some of them also mentioned 

educational services, vocational training programmes, shelter homes and medical aid. 

29. Additional support needed to have linkages with OSC (Multiple responses):

(N=167)

Most Social Workers said that additional funding can ensure specialized training, better 

infrastructure, which will make it easier for them to work with the OSCs. 

 

Suggestions by Social Workers: It must be said that most Social Workers and organizations 

are working extremely hard. It is a service that requires constant presence and follow-ups and 

very specific training.

Personnel: Recruitment & Training

• Need for upgrading training on issues of mental health and law. 

Expertise of organization Frequen

cy 

Percent of 

cases

Counselling services 171 96.1%

Legal aid 82 46.1%

Healing and recreational services 51 28.7%

Additional Support 
Needed

Frequency Percent of 

cases 

Specialized 

training

150 89.8%

Better 

infrastructure

111 665%

More personnel 100 59.9%
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Additional Support | Frequency | Percent of 
Needed cases 

Specialized 150 89.8% 

training 

Better 111 665% 

infrastructure 

More personnel 100 59.9%         
Most Social Workers said that additional funding can ensure specialized training, better 

infrastructure, which will make it easier for them to work with the OSCs. 

Suggestions by Social Workers: It must be said that most Social Workers and organizations 

are working extremely hard. It is a service that requires constant presence and follow-ups and 

very specific training. 

Personnel: Recruitment & Training 

* Need for upgrading training on issues of mental health and law. 
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• Recruitment of FCC Social Workers should be supervised by the Central Social Welfare 

Board to ensure qualified and experienced personnel are selected.

Personnel: Honorarium and Travel Allowance

• Salary scale should be increased periodically and appropriate norms prescribed as per the 

economic climate. The entire salary should be paid by the Government. The money should 

be transferred directly to the Social Worker.  

• Salary of Social Workers and funding in general for the FCCs has not been reaching on 

time. Organizations have been spending their own money and in some cases, Social 

Workers have been paying money from their own pockets in order to keep the scheme 

running. Funding should, therefore, be regularized.

• Social Workers would like to be employees of the government and avail social security and 

other benefits, such as TA, DA, Leave Travel Concessions, Medical and Maternity benefits, 

Provident Fund and Gratuity Schemes. 

• Vehicles must be provided, especially to FCCs in interior rural areas for home visits and/ or 

travel allowance should be paid to them 

Personnel: Identity cards and collectivization

• Identity cards should be provided to Social Workers, especially to those in FCCs of critical 

areas and scheduled areas.

• Social Workers of the FCC scheme should be allowed to form associations to hold 

conferences, interact, learn and move forward. 

• Social Workers of FCC should be treated as valid witnesses for cases pertaining to PWDVA 

and Divorce.  

Role of CSWB and SSWAB

• Central and State Social Welfare Boards should be involved in spreading awareness about 

the services provided by the FCCs. They should also organize awareness sessions with the 

judiciary.
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• Central and State Social Welfare Boards should link shelter homes with every FCC, which 

are properly humanned and maintained, so that FCC Social Workers can access them when 

they are intervening in crisis situations.

• Regular supervision of interventions at FCCs by Social Workers is necessary as well as 

advice and guidance in critical times 

.

Functional issues

• With due consent of the client, there could be provisions to record the proceedings of the 

case for learning purposes. 

• FCCs should be housed in independent premises and not in residences of office-bearers. It 

is recommended that the office is within reach of other relevant services like the protection 

office, the police station, the office of the district magistrate, so that it becomes easier for 

both the clients and Social Workers to access these services.

• Rule of minimum number of cases that the FCCs must handle per month often leads to 

fudging of data and processes, including creating tensions for the client and Social Worker.

• If an organization is doing well, it should be appreciated; counsellors should be given 

awards and recognition for good work. This will boost their morale and help them to 

work better in future.

• The FCC should have administrative support. Counselling requires focused work, which 

does not easily allow for multi-tasking. 

Other services

• For preventive work, Social Workers should be invited to work with adolescent issues on 

their development tasks.

• FCCs should house 24 hour helplines for women, children and any other person in distress.
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SECTION D: Presentation of data from the NGO member & Stakeholder group                     

 

This chapter reflects upon the view points of the interviewed NGO members, their lived 

experiences and understanding about the FCC and their observations pertaining to the 

community and its issues. The chapter looks at the profile of the FCC and its spread across the 

country, profile of the respondents and their association with the FCC as well as with the parent 

organization, their objectives and challenges, which are hampering the working of FCC. This 

section statistically evaluates the functioning of the FCC and the view points of the NGO 

members and Stakeholders, and how they are able to catalyse the counselling centre for 

improved functioning. Further, it looks upon the recommendations offered by the NGO 

members and the observation of the researchers while interviewing them, to understand the 

complexities involved in the working of these centres. 

The scheme of Family Counselling Centres (FCCs) is aided by the Central Social Welfare Board 

(CSWB) and implemented by the non-government organization (NGOs), under the supervision 

of State Social Welfare Advisory Board (SSWAB) & CSWB.  All FCCs are mandated to have a 

stakeholder committee to add value to the process of counselling and help the FCCs deal with 

different cases. Committee members could be doctors, lawyers, psychologists, psychiatrists and 

physicians, etc.

As per the research design of the study, 3 stakeholders were supposed to be interviewed in each 

sampled FCC.  Most of FCCs have Stakeholder committees, and they function employing the 

specific capacities of their members; i.e. lawyer helps to provide legal aid, and other committee 

members provide their advice for better services according to case requirements. As part of this 

evaluation study, 525 stakeholders have been interviewed from 200 FCCs, being implemented in 

33 States and Union Territories.

I. Profile of the NGO member group: This section of the chapter details the profile- 

education received by the NGO members, their experience as office bearers and their 

present designation under the FCC.

1. NGO member’s designation in the FCC:

Designation Frequency Percent

Secretary 67 34.4
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of State Social Welfare Advisory Board (SSWAB) & CSWB. All FCCs are mandated to have a 
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As per the research design of the study, 3 stakeholders were supposed to be interviewed in each 

sampled FCC. Most of FCCs have Stakeholder committees, and they function employing the 

specific capacities of their members; i.e. lawyer helps to provide legal aid, and other committee 

members provide their advice for better services according to case requirements. As part of this 

evaluation study, 525 stakeholders have been interviewed from 200 FCCs, being implemented in 

33 States and Union Territories. 

I. Profile of the NGO member group: This section of the chapter details the profile- 

education received by the NGO members, their experience as office bearers and their 

present designation under the FCC. 

1. NGO member’s designation in the FCC: 
  

Designation Frequency | Percent 
  

        Secretary 67 34.4 
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The NGO members interviewed were majorly Secretary i.e. 34.4% and President i.e. 25.1% of 

the organization.

2. Number of years NGO member has been an office-bearer:

The NGO members interviewed majorly were associated with the parent organization for more 

than 10 years. 

President 49 25.1

Director 27 13.8

Chairperson 11 5.6

Coordinator 7 3.6

Hon. Member 7 3.6

Trustee 6 3.1

Gen. Secretary 4 2.1

Manager 4 2.1

Hon. Secretary 3 1.5

Chief 

functionary

3 1.5

Vice president 2 1.0

Project Officer 2 1.0

Patron 1 0.5

Project 

consultant

1 0.5

INA 1 0.5

Total 195 100.0

No. of years of Experience Frequency Percent

Less than 3 years 19 9.7

3 to 10 years 35 17.9

More than 10 years 139 71.3

Any other 2 1.0

Total 195 100.0
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President 49 25.1 

Director 27 13.8 

Chairperson 11 5.6 

Coordinator 7 3.6 

Hon. Member 7 3.6 

Trustee 6 3.1 

Gen. Secretary | 4 2.1 

Manager 4 2.1 

Hon. Secretary | 3 1.5 

Chief 3 1.5 

functionary 

Vice president | 2 1.0 

Project Officer | 2 1.0 

Patron 1 0.5 

Project 1 0.5 

consultant 

INA 1 0.5 

Total 195 100.0           

The NGO members interviewed were majorly Secretary i.e. 54.4% and President i.e. 25.1% of 

the organization. 

2. Number of years NGO member has been an office-bearer: 

  

  

  

  

  

  

No. of years of Experience | Frequency Percent 

Less than 3 years 19 9.7 

3 to 10 years 35 17.9 

More than 10 years 139 71.3 

Any other 2 1.0 

Total 195 100.0           

The NGO members interviewed majorly were associated with the parent organization for more 

than 10 years. 
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II.Profile of the parent organization: This section looks at the year of establishment of the 

parent organization and other programs offered by it apart from FCC.

3. Year of Establishment of the parent NGO:

Most of the NGOs were more 10 years old. 

10. Programs offered by NGO:

(N=173)

Year Frequency Percent

3 to 6 years 2 1.0

7 to 10 years 4 2.1

More than 10 years 182 93.3

INA 7 3.6

Total 195 100.0

Programs offered by NGO Frequency Percent 

Empowerment of women and 

girls

143 82.7%

Violence against women 99 57.2%

Welfare of economically 

deprived sections

80 46.2%

Health 74 42.8%

Rural development 73 42.2%

Education and research 72 41.6%

Financial self-reliance (SHG) 71 41.0%

Personality development of 

Children/ Adolescents

69 39.9%

Providing services to children at 

risk

51 29.5%

Tribal Development 37 21.4%

Dalit rights 36 20.8%

Welfare of the elderly 35 20.2%

Any other 50 28.9%

SSW, TISS                                                                                                                                                                                              79

II.Profile of the parent organization: This section looks at the year of establishment of the 

parent organization and other programs offered by it apart from FCC. 

3. Year of Establishment of the parent NGO: 

  

  

  

  

  

  

Year Frequency | Percent 

3 to 6 years 2 1.0 

7 to 10 years 4 2.1 

More than 10 years 182 93.3 

INA 7 3.6 

Total 195 100.0           
Most of the NGOs were more 10 years old. 

10. Programs offered by NGO: 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

(N=173) 

Programs offered by NGO Frequency | Percent 

Empowerment of women and 143 82.7% 

girls 

Violence against women 99 | 57.2% 

Welfare of economically on 46.2% 

deprived sections 

Health 74 42.8% 

Rural development 73 42.2% 

Education and research 72 41.6% 

Financial self-reliance (SHG) 71 41.0% 

Personality development of ons 39.9% 

Children/ Adolescents 

Providing services to children at 51 29.5% 

risk 

Tribal Development 37 21.4% 

Dalit rights 36 20.8% 

Welfare of the elderly 35 20.2% 

Any other 50 28.9%           
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Other important programs offered by FCCs, apart from those listed in the Table above, were 

awareness about gender and child rights, meditation centre, day-care/ crèches, and women’s 

hostels. 

11. Profile of the FCC: This part looks at the FCC’s year of establishment, its accessibility 

by the target groups, available facilities, available panel of experts and professionals, 

availability of other required services from the FCC and community programs organized 

by it.

12. Year of Establishment of the FCC:

As the FCCs were established in 1983 by GoI , the establishment of 74.9 FCCs were done more 2

than a decade ago.

6. Accessibility of the FCC for the target group by public transport:

As seen in the above table, FCCs are easily accessible for the target group (72.3%) while only 

7.2% find it difficult to access. While most clients could reach the FCC by bus/ auto (refer to 

Years Frequency Percent

Less than 3 years 2 1.0

3 to 6 years 17 8.7

7 to 10 years 25 12.8

More than 10 years 146 74.9

Any other 1 0.5

INA 4 2.1

Total 195 100.0

Accessibility for target group Frequency Percent

Easily accessible 141 72.3

Moderately accessible 39 20.0

Difficult to access 14 7.2

INA 1 0.5

Total 195 100.0
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Other important programs offered by FCCs, apart from those listed in the Table above, were 

awareness about gender and child rights, meditation centre, day-care/ créches, and women’s 
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11. Profile of the FCC: This part looks at the FCC’s year of establishment, its accessibility 
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availability of other required services from the FCC and community programs organized 
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Years Frequency Percent 

Less than 3 years 2 1.0 

3 to 6 years 17 8.7 

7 to 10 years 25 12.8 

More than 10 years 146 74.9 

Any other 1 0.5 

INA 4 2.1 

Total 195 100.0     

As the FCCs were established in 1985 by Gol?, the establisghment of 74.9 FCCs were done more 

than a decade ago. 

6. Accessibility of the FCC for the target group by public transport: 

  

  

  

  

  

        

Accessibility for target group | Frequency Percent 

Easily accessible 141 72.3 

Moderately accessible 39 20.0 

Difficult to access 14 7.2 

INA 1 0.5 

Total 195 100.0     

As seen in the above table, FCCs are easily accessible for the target group (72.3%) while only 

7.2% find it difficult to access. While most clients could reach the FCC by bus/ auto (refer to 
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table 14), traversing by public transport requires expenditure, which becomes a hurdle for 

clients coming from low-income group.  Only 24.8% could walk to FCC as per table no. 14 of the 

Client data.

7. Utilization of facilities by the FCC (multiple responses):

The FCCs judiciously use the available resources. The unavailability of separate room for 

counselling and spaces for organizing preventive/ outreach programs remains a persistent issue. 

The delay in funding hampers the intervention process.

Utilization(N=188) Facilities Frequency Percent

Adequate utilization 

of facilities

Separate place for each counsellor 148 78.7%

Privacy for counselling 155 82.4%

Waiting room/space for the clients 148 78.7%

Washroom facility 164 87.2%

Computer 132 70.2%

Telephone services 145 77.1%

Space for organizing preventive/outreach 

programmes

141 75.0%

Furniture (table/chairs/filing) 160 85.1%

Stationery 163 86.7%

Inadequate 

utilization of 

facilities (N=125)

Separate place for each counsellor 45 36.0%

Privacy for counselling 39 31.2%

Waiting room/space for the clients 46 36.8%

Washroom facility 30 24.0%

Computer 62 49.6%

Telephone services 49 39.2%

Space for organising preventive/outreach 

programmes

53 42.4%

Furniture (table/chairs/filing cabinet/

cupboard)

34 27.2%

Stationery 31 24.8%
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Adequate utilization | Separate place for each counsellor 148 78.7% 

of facilities Privacy for counselling 155 82.4% 

Waiting room/space for the clients 148 78.7% 

Washroom facility 164 87.2% 

Computer 132 70.2% 

Telephone services 145 77.1% 

Space for organizing preventive/outreach 141 75.0% 
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Furniture (table/chairs/filing) 160 85.1% 

Stationery 163 86.7% 

Inadequate Separate place for each counsellor 45 36.0% 

utilization of Privacy for counselling 39 31.2% 

facilities (N=125) Waiting room/space for the clients 46 36.8% 

Washroom facility 30 24.0% 

Computer 62 49.6% 

Telephone services 49 39.2% 

Space for organising preventive/outreach 53 42.4% 

programmes 

Furniture (table/chairs/filing cabinet/ 34 27.2% 

cupboard) 

Stationery 31 24.8%             
The FCCs judiciously use the available resources. The unavailability of separate room for 

counselling and spaces for organizing preventive/ outreach programs remains a persistent issue. 

The delay in funding hampers the intervention process. 
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8. Panel of experts available for the use of FCC (Multiple responses):

(N=191)

Domestic violence is one of the most persistent causes of clients coming to FCC, thus the legal 

and advocacy requirement is the most important, followed by the Social Worker and police 

officer. The NGO functionary expressed that funds under the given scheme are insufficient 

particularly for hiring professionals. Also the 58.1% physician and 28.8% gynaecologist points 

towards the scarce availability of medical structure in these FCCs. The lawyers in FCCs are 

available but not deployed accordingly, hence hampering the intervention and creating scarcity 

for legal-aid.

9. Accessibility of services to the FCC:

Panel of experts Frequency Percent of Cases

Lawyer 181 94.8%

Professional Social Worker 170 89.0%

Police officer 144 75.4%

Physician 111 58.1%

Psychiatrist 78 40.8%

Gynaecologist 55 28.8%

Yoga instructor 34 17.8%

Accessibility List of services Frequency Percent

Accessible 

services(N=181)

Legal aid 155 85.6%

Medical facilities 119 65.7%

Shelter home 72 39.8%

Police station 145 80.1%

OSC 7 3.9%

Moderately 

accessible 

services(N=91)

Legal aid 29 31.9%

Medical facilities 50 54.9%

Shelter home 39 42.9%
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Domestic violence is one of the most persistent causes of clients coming to FCC, thus the legal 

and advocacy requirement is the most important, followed by the Social Worker and police 

officer. The NGO functionary expressed that funds under the given scheme are insufficient 

particularly for hiring professionals. Also the 58.1% physician and 28.8% gynaecologist points 

towards the scarce availability of medical structure in these FCCs. The lawyers in FCCs are 

available but not deployed accordingly, hence hampering the intervention and creating scarcity 

for legal-aid. 

9. Accessibility of services to the FCC: 

  

  

  

  

  

  

  

  

  

Accessibility List of services Frequency Percent 

Accessible Legal aid 155 85.6% 

services(N=1 81) 

Medical facilities 119 65.7% 

Shelter home 72 39.8% 

Police station 145 80.1% 

OSC 7 3.9% 

Moderately Legal aid 29 31.9% 

accessible 

services(N=91) 

Medical facilities 50 54.9% 

Shelter home 39 42.9%             
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Medical, police and legal facilities are more accessible as compared to shelter homes, one of the 

contributing factors of which could be inadequate infrastructure to support shelter-homes for the 

clients. While this is true as reported by the NGO workers, the client and Social Workers’ 

responses clearly show that rarely are these services being utilised while helping clients. 

10. Community programs held by FCC (Multiple responses):

(N=171)

The community programs run by FCC are largely on legal awareness, followed by gender-based 

issues.

IV. Management’s perception of the functioning of the FCC: In this section, we look at the 

objectives of the parent NGO, views of NGO members on pre-marital counselling and 

challenges faced in the functioning of the FCC.

11. Objectives of the parent organization (multiple responses):

(N=173) 

Police station 30 33.0%

OSC 5 5.5%

Difficult to access 

services(N=122)

Legal aid 8 6.6%

Medical facilities 15 12.3%

Shelter home 71 58.2%

Police station 11 9.0%

OSC 71 58.2%

Community programmes by FCC Frequency Percent

Legal awareness 147 86.0%

Raising consciousness on gender 

based issue

123 71.9%

Health and Nutrition 122 71.3%

Financial literacy 67 39.2%

Objectives Frequency Percent 

Empowerment of women and girls 143 82.7%
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Medical, police and legal facilities are more accessible as compared to shelter homes, one of the 

contributing factors of which could be inadequate infrastructure to support shelter-homes for the 

clients. While this is true as reported by the NGO workers, the client and Social Workers’ 

responses clearly show that rarely are these services being utilised while helping clients. 

10. Community programs held by FCC (Multiple responses): 

  

  

  

  

  

(N=171) 

Community programmes by FCC Frequency | Percent 

Legal awareness 147 86.0% 

Raising consciousness on gender 123 71.9% 

based issue 

Health and Nutrition 122 71.3% 

Financial literacy 67 39.2%           
The community programs run by FCC are largely on legal awareness, followed by gender-based 

issues. 

IV. Management’s perception of the functioning of the FCC: In this section, we look at the 

objectives of the parent NGO, views of NGO members on pre-marital counselling and 

challenges faced in the functioning of the FCC. 

11. Objectives of the parent organization (multiple responses): 

  

  

(N=173) 

Objectives Frequency | Percent 

Empowerment of women and girls 143 82.7%           
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Empowerment of women and girls is the objective of most of the parent NGOs (82.7%), 

followed by the objective of ending violence against women, and health.

12. Views of NGO members on pre-marital counselling services (multiple responses):

 

Violence against women 99 57.2%

Welfare of economically deprived 

sections

80 46.2%

Health 74 42.8%

Rural development 73 42.2%

Education and research 72 41.6%

Financial self-reliance (SHG) 71 41.0%

Personality development of Children/ 

Adolescents

69 39.9%

Providing services to children at risk 51 29.5%

Tribal Development 37 21.4%

Dalit rights 36 20.8%

Welfare of the elderly 35 20.2%

Any other 50 28.9%

List of pre-marital counselling services Services 

required(N=163)

Services provided 

(N=131)

Frequency Percentage Frequency Percentage

Sexual counselling 96 58.9% 50 38.2%

Awareness about right of choice in 

marriage/relationship

111 68.1% 70 53.4%

Awareness regarding legislations for 

women and children

95 58.3% 94 71.8%

Assessing relationships and selecting the 

right partner

89 54.6% 58 44.3%

Healthy communication patterns 93 57.1% 61 46.6%

Any other services required 26 16.0% 14 10.7%
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Empowerment of women and girls is the objective of most of the parent NGOs (82.7%), 

followed by the objective of ending violence against women, and health. 

12. Views of NGO members on pre-marital counselling services (multiple responses): 

  

List of pre-marital counselling services Services Services provided 

required(N=163) (N=131) 
  

Frequency | Percentage | Frequency | Percentage 
  

Sexual counselling 9% | 58.9% 50 38.2% 
  

Awareness about right of choice in 111 68.1% 70 53.4% 

marriage/relationship 
  

  

  

              
Awareness regarding legislations for 95 58.3% 94 71.8% 

women and children 

Assessing relationships and selecting the we 54.6% 58 44.3% 

right partner 

Healthy communication patterns 93 57.1% 61 46.6% 

Any other services required 26 16.0% 14 10.7% 
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Awareness regarding legislations for women and children with (71.8%) and awareness about 

one’s rights in choice of marriage and relationship with 53.4% and healthy communication 

patterns with 46.6%, emerge to be major themes under pre-marital services provided by the 

FCC. Awareness about right of choice in marriage/relationship with 68.1% and sexual 

counselling with 58.9 % emerge to be the services which are most required to be provided by the 

FCC according to the NGO members, in order to derive better solutions for the community and 

individuals, dealing with pre-marital sexual relationship issues.

13. Challenges faced by FCC while working as responded by NGO members (Multiple 

responses):

(N=186)

The major challenges faced by the FCC are insufficient and timely availability of funding, 

scarcity of trained and skilled workers, lack of infrastructure/ resources. Due to insufficient 

funding and pay, it becomes difficult for the FCC to employ professionals and sometimes to even 

employ NGO workers since a person after her/ his post-graduation often does not wish to work 

for low salaries. In addition to this, lack of infrastructure builds on a challenge to accommodate 

clients, hold follow-up meetings, and provide other facilities and services.

 

 

 

Challenges faced Frequency Percent

Inadequate funds 171 91.9%

Inadequate funds for salary 165 88.7%

Funds not sanctioned on time 145 78.0%

Travel allowance for home visits not 

provided

125 67.2%

Lack of specialised skills/knowledge of 

the counsellors

88 47.3%

High attrition rate of counsellors 85 45.7%

Phone services not provided 79 42.5%

Lack of private counselling spaces 65 34.9%
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(N=186) 

Challenges faced Frequency | Percent 

Inadequate funds 171 91.9% 

Inadequate funds for salary 165 88.7% 

Funds not sanctioned on time 145 78.0% 

Travel allowance for home visits not 125 67.2% 

provided 

Lack of specialised skills/knowledge of 88 47.3% 

the counsellors 

High attrition rate of counsellors 85 45.7% 

Phone services not provided 79 42.5% 

Lack of private counselling spaces 65 34.9%           
The major challenges faced by the FCC are insufficient and timely availability of funding, 

scarcity of trained and skilled workers, lack of infrastructure/ resources. Due to insufficient 

funding and pay, it becomes difficult for the FCC to employ professionals and sometimes to even 

employ NGO workers since a person after her/ his post-graduation often does not wish to work 

for low salaries. In addition to this, lack of infrastructure builds on a challenge to accommodate 

clients, hold follow-up meetings, and provide other facilities and services. 
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V. FCC in Critical Areas: The following table presents the data on FCCs in Critical Areas- 

the kind of services provided and required.  

 

14. Table depicting the list of services required and provided by the FCC in the following 

critical area

This tables elaborates services required and services which are provided by the FCC to the 

community, according to the data-collected from the NGO member. Here we can see that 

counselling and vocational training are the major services required by the FCCs, followed by 

education. Better health services including mental and reproductive health should be provided 

by the Special FCCs. 

FCC in 

Special areas

Service provided Service required

FCC in 

Educational 

Institute

Counselling of young college students   

Payment of fee, if the family is unable to pay 

fees

Infrastructure, Professionals, 

counselling for students, 

freeship for children, adult 

education resource material, 

Gender sensitization and sex 

education

FCC in Jail Counselling, Vocational training, Education, 

Dealing with mental health

Counselling, Vocational training, 

Education, facilities of food & 

clothes

FCC in Police 

station

Awareness classes, Counselling Awareness classes, 

Counselling, Legal advice, 

Linkage with Shelter-homes

FCC in Red 

light area

Employment opportunity, 

Vocational training, 

Shelter

Helping women understand 

needs of the child, persuading 

them to educate their children, 

counselling, Procuring of 

documents, child support, 

health service, alternative 

employment, financial 

counselling
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V. FCC in Critical Areas: The following table presents the data on FCCs in Critical Areas- 

the kind of services provided and required. 

14. Table depicting the list of services required and provided by the FCC in the following 

critical area 

  

FCC in Service provided Service required 

Special areas 
  

FCC in Counselling of young college students Infrastructure, Professionals, 

Educational | Payment of fee, if the family is unable to pay counselling for students, 

Institute fees freeship for children, adult 

education resource material, 

Gender sensitization and sex 

  

  

education 

FCC in Jail Counselling, Vocational training, Education, Counselling, Vocational training, 

Dealing with mental health Education, facilities of food & 

clothes 

FCC in Police | Awareness classes, Counselling Awareness classes, 

station Counselling, Legal advice, 

Linkage with Shelter-homes 
  

FCC in Red | Employment opportunity, Helping women understand 

light area Vocational training, needs of the child, persuading 

Shelter them to educate their children, 

counselling, Procuring of 

documents, child support, 

health service, alternative 

employment, financial 

counselling           
This tables elaborates services required and services which are provided by the FCC to the 

community, according to the data-collected from the NGO member. Here we can see that 

counselling and vocational training are the major services required by the FCCs, followed by 

education. Better health services including mental and reproductive health should be provided 

by the Special FCCs. 
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STAKEHOLDER

VII. Profile of the Stakeholder group:

This section talks about the profession/ category of the respondents from the stakeholder group, 

and their education qualification.

15. Profession/ Category of the Stakeholder

Table no. 15 shows that 24.5% of lawyers, 13.9% of Medical & Mental health professional and 

12.2% of Social Workers are major stakeholders in the FCC.

16. Educational Qualification of Stakeholder:

Category Frequency Percent

Lawyer 129 24.6

Medical professionals/ Mental health professionals 73 13.9

Police 67 12.8

Social Worker 64 12.2

Representative of another NGO working in that area 43 8.2

High schools/ College officials 40 7.6

WCD officials and Social welfare board officer 23 4.4

Protection officer and Probation officer 14 2.7

Jail authorities 8 1.5

Any other 64 12.2

Total 525 100.0

Educational qualification Frequency Percent

Left school before completing 7 1.3

SSC 21 4.0

College drop-out 7 1.3

HSC 23 4.4

Graduation 119 22.7

Post-Graduation 189 36.0

Professional 150 28.6

Vocational 8 1.5

SSW, TISS                                                                                                                                                                                              87

STAKEHOLDER 

VII. Profile of the Stakeholder group: 

This section talks about the profession/ category of the respondents from the stakeholder group, 

and their education qualification. 

15. Profession/ Category of the Stakeholder 

  

  

  

  

  

  

  

  

  

  

  

        

Category Frequency Percent 

Lawyer 129 24.6 
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Table no. 15 shows that 24.5% of lawyers, 15.9% of Medical & Mental health professional and 

12.2% of Social Workers are major stakeholders in the FCC. 

16. Educational Qualification of Stakeholder: 
  

  

  

  

  

  

  

  

        

Educational qualification Frequency Percent 

Left school before completing 7 1.3 

SSC 21 4.0 

College drop-out 7 1.3 

HSC 23 4.4 

Graduation 119 22.7 

Post-Graduation 189 36.0 

Professional 150 28.6 

Vocational 8 |þ 1.5     
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Table shows that among the stakeholders, there are 36% Post-graduates and 28.6% of people 

with some professional degree.

VIII. Management’s perception of the functioning of the FCC: This sections looks at 

stakeholder’s opinion pertaining to the functioning of the FCC and what could be reason for 

strife in families according to them.

17. Number of stakeholders directly associated with the functioning of the FCC:

Table shows that the 92.2% stakeholders were directly associated with the functioning of the 

FCCs. It is a very positive sign that more number of stakeholder are closely working with FCC.

18.  Number of years the stakeholders were associated with the FCC:

Table shows that 50.1 % of stakeholders were associated with the FCC for more than 5 years and 

Any other 1 0.2

Total 525 100.0

Association of stakeholders with the functioning of the 

FCC

Frequency Percent

Yes 484 92.2

No 41 7.8

Total 525 100.0

Association with FCC Frequency Percent

Less than a year 47 9.0

1 to 3 years 125 23.8

3 to 5 years 83 15.8

More than 5 years 263 50.1

Information not available 7 1.4

Total 525 100.0
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Table shows that the 92.2% stakeholders were directly associated with the functioning of the 

FCCs. It is a very positive sign that more number of stakeholder are closely working with FCC. 
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Association with FCC Frequency Percent 

Less than a year 47 90 | 

1 to 3 years 125 23.8 

3 to 5 years 83 15.8 

More than 5 years 263 50.1 

Information not available 7 1.4 

Total 525 100.0       

Table shows that 50.1 % of stakeholders were associated with the FCC for more than 5 years and 
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9 % of stakeholders were associated for less than year.

19. Whether stakeholder would recommend the FCC to someone in need:

Table shows that 67.6% of stakeholders always recommend the FCC to anyone needing services 

such as Counselling, thus expressing their faith in the FCC functioning. Only 5.1% stakeholders 

said they may seldom refer a person to FCC.

20. Stakeholder’s opinion about issues faced by the youth in their intimate relationship 

(Multiple responses):

(N=398)

When stakeholders were asked to comment on the issues faced by youth in intimate 

relationships, 65.1% said that there was lack of trust between partners, 60.3% said there was lack 

of healthy communication. A large number of them also identified cheating in the relationship 

and breaking promise of marriage as concerns. Table 20 shows that 65.1% of issues in intimate 

relationships is due to lack of trust between the partners and 30.9% due to unprotected 

premarital sex.

Opinion Frequency Percent

Seldom 27 5.1

Sometimes 34 6.5

Most of the time 108 20.6

Always 355 67.6

Information not applicable 1 0.2

Total 525 100.0

Issues faced by the youth in their intimate relationship Frequency Percent

Lack of trust between partners 259 65.1%

Lack of healthy communication 240 60.3%

Cheating in relationship 232 58.3%

Breaking Promise of Marriage 234 58.8%

Sexual Relationship on the pretext of Marriage 164 41.2%

Previous Relationship Trauma 144 36.2%

Unprotected Sex 123 30.9%
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Table shows that 67.6% of stakeholders always recommend the FCC to anyone needing services 

such as Counselling, thus expressing their faith in the FCC functioning. Only 5.1% stakeholders 

said they may seldom refer a person to FCC. 

20. Stakeholder’s opinion about issues faced by the youth in their intimate relationship 
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Issues faced by the youth in their intimate relationship Frequency Percent 

Lack of trust between partners 259 65.1% 

Lack of healthy communication 240 60.3% 

Cheating in relationship 232 58.3% 

Breaking Promise of Marriage 234 58.8% 

Sexual Relationship on the pretext of Marriage 164 41.2% 
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When stakeholders were asked to comment on the issues faced by youth in intimate 

relationships, 65.1% said that there was lack of trust between partners, 60.3% said there was lack 

of healthy communication. A large number of them also identified cheating in the relationship 

and breaking promise of marriage as concerns. Table 20 shows that 65.1% of issues in intimate 

relationships is due to lack of trust between the partners and 30.9% due to unprotected 

premarital sex. 
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21. Reasons for issues in intimate relationship of youth as responded by stakeholder 

(Multiple responses):

(N=395)

Table 21. shows that most of stakeholders say that 75.9% of issues in intimate relationships of 

youth are due to judicious use of social media. Values are getting eroded was articulated by 

11.6% of them. But it is good to note that 53% identified gender roles expectations, prejudices 

and stereotypes as reasons, 40.3% also said unequal sharing of responsibility and physical 

superiority of men over women. 

IX. Comparative data between NGO members and stakeholders: Under this section, 

responses of NGO members and stakeholders in a comparative manner will be presented 

(education profile, reason behind strife in the families and possible linkages with other 

relevant services).

22.  Educational qualification of the Stakeholders and NGO members:

Reasons  for issues in intimate relationship Frequency Percent 

Social Media 300 75.9%

Not openly discussing and sharing problems 211 53.4%

Gender roles expectations, prejudices and 

stereotypes

210 53.2%

Unequal sharing of responsibilities 159 40.3%

Physical Superiority of Men over Women 157 39.7%

Not discussing about past relationships 121 30.6%

Superstitions (Girls’ kundali) 111 28.1%

Values getting eroded 46 11.6%

Education NGO Members Stakeholder

Frequency Percent Frequency Percent

Left school before 

completing

4 2.1 % 7 1.3 %

SSC 7 3.6 % 21 4.0 %

HSC 10 5.1 % 23 4.4 %

Graduation 63 32.3 % 119 22.7 %
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Reasons for issues in intimate relationship Frequency Percent 

Social Media 300 75.9% 
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Table 21. shows that most of stakeholders say that 75.9% of issues in intimate relationships of 

youth are due to judicious use of social media. Values are getting eroded was articulated by 

11.6% of them. But it is good to note that 53% identified gender roles expectations, prejudices 

and stereotypes as reasons, 40.3% also said unequal sharing of responsibility and physical 

superiority of men over women. 
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Education NGO Members Stakeholder 

Frequency Percent Frequency Percent 

Left school before 4 2.1% 7 1.3% 

completing 

SSC 7 3.6 % 21 4.0% 

HSC 10 5.1% 23 4.4 % 

Graduation 63 32.3% 119 22.7%       
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As seen in the table, 77.9 % of NGO members were graduate or Post-graduate. While 

educational qualification of stakeholders was 36.0% Post-graduate and 28.6% professional.

23. Reasons for strife in the family according to the Stakeholders and NGO members 

(Multiple responses):

Alcohol addiction and economic difficulties are the major reasons stated as the cause of strife in 

the families. In many places, production of alcohol happens in the village itself thus the 

Post-Graduation 89 45.6 % 189 36.0 %

Professional 19 9.7 % 150 28.6%

Vocational 2 1.0 % 8 1.5 %

Reasons for strife in the family NGO members (N=177) Stakeholders(N=493)

Frequency Percent Frequency Percent

Individualistic approach 77 43.5% 179 36.3%

Disparity in the expected roles and 

responsibilities of husbands and 

wives

104 58.8% 277 56.2%

Disparity in the expected roles and 

responsibilities of daughter in law 

and parents in law

87 49.2% 212 43.0%

Disparity in the expected roles and 

responsibilities of children and 

parents

61 34.5% 139 28.2%

Unfulfilled economic aspirations 

causing frustrations and aggression

115 65.0% 247 50.1%

Elderly not getting proper (emotional 

and material) care in the family

62 35.0% 143 29.0%

Lack of adequate sexual knowledge 42 23.7% 139 28.4%

Alcohol/addiction related violence 132 74.6% 336 68.2%

Out of marriage relationship 101 57.1% 229 46.5%

Interference by parents and in law 74 41.8% 187 37.9%

Families not accepting women 

asserting their rights

63 35.6% 142 28.8%
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Out of marriage relationship 101 57.1% 229 46.5% 

Interference by parents and in law 74 41.8% 187 37.9% 
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Alcohol addiction and economic difficulties are the major reasons stated as the cause of strife in 

the families. In many places, production of alcohol happens in the village itself thus the 
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accessibility becomes easier. Other reason stated is the interference by in-laws (marital or natal 

family), and out of marriage relationship of the spouse. Interference of natal family is due to 

other set of factors, one of them being economic aspiration. There are a number of reasons in the 

table which indicate some recognition of gender roles but it is not in tune with the large number 

of clients reporting violence to the FCCs. On the other hand, stakeholders depict reasons for the 

strife in the family as 68.2% alcohol-related violence and 56.2% as disparity in the expected roles 

and responsibilities of husbands and wives.

24. Relevant services that can be utilized by the FCC (Multiple responses):

Services, which are utmost required by the FCC, include providing educational assistance to the 

community and the client, legal and medical facilities and DV counselling. Legal & medical 

counselling is inadequate due to lack of structure and funding (as stated by the NGO members). 

78.9% of the stakeholder says that FCC can have linkages with educational counselling and 

65.5% of the stakeholder says FCC can have linkages to work with health counselling & hospital 

services.

25. Number of NGO members and stakeholders aware about the OSC Scheme:

Around 74.4% of NGO members were not aware about the existence of OSC or about any idea 

Services that can be used by FCC NGO members (N=162) Stakeholders (N= 426)

Frequency Percent Frequency Percent

DV Act counselling 114 70.4% 293 68.8%

Educational counselling 128 79.0% 336 78.9%

Health counselling and hospital 

services

121 74.7% 279 65.5%

Awareness about OSC NGO members Stakeholders

Frequency Percent Frequency Percent

Aware 49 25.1 77 14.7%

Not aware 145 74.4 448 85.3%

Information not applicable 1 0.5 0 0.0%

Total 195 100.0 525 100%
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related to such an establishment. While majority of the 85.3% stakeholder were not aware about 

functioning of the OSC and only 14.7% of stakeholder were aware about the OSC in the area. 

26. Preparation of FCCs to have linkages with other relevant services (Multiple responses):

The NGO members and Stakeholders were asked about their opinions on how well-equipped 

the FCCs were in order to have linkages with other relevant services. Similar responses emerged 

from both the groups. They definitely feel that the FCC location is accessible for such work 

(90%), the required personnel is available (86%), adequate infrastructure is available. 

The main challenges faced by the FCC for further linkages are funding, infrastructure support 

and professional guidance, in fact, some of the NGO members stated that there is a lack of link 

and contact amongst the government agencies which makes it difficult for them to operate to 

conduct interventions.

It further shows that 69.3% stakeholder says that FCCs are equipped to function as OSCs with 

additional funding support and very few 10.3% of stakeholder says that FCC’s location is not 

accessible to have linkages with other relevant services.  

27. Expertise of the organization that can be utilized by the OSC (Multiple responses):

Relevant services NGO members(N=174) Stakeholders (N=449)

Frequenc

y

Percent Frequenc

y

Percent

Location is not accessible enough 16 9.2% 46 10.2%

We do not have required personnel 25 14.4% 63 14.0%

We do not have adequate 

infrastructure

33 19.0% 65 14.5%

Can function with OSC with 

additional funding support

154 88.5% 311 69.3%

Expertise that can be utilized by 

OSC

NGO members (N=181) Stakeholders (N=454)

Frequency Percent Frequency Percent

Counselling services 173 95.6% 434 95.6%
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Counselling being the backbone of these Centres is their area of expertise but due to improper 

funding or unrevised pay scale, it becomes difficult for the FCC to employ professionals. Other 

services provided to the client are legal aid and shelter. While 95.6% of stakeholder says that 

counselling expertise can be utilized by the OSCs and 53.1% stakeholder says that legal aid 

expertise can be utilized, this may be an indicator of the fact that legal aid is hardly available at 

FCC right now. Same is the case with healing and recreational services.

29: Additional support required by the FCC to have linkages with OSC (Multiple 

responses):

84.5 % of NGO members feel that the FCC requires specialized training and 73.1 % of 

stakeholders said that better infrastructure is the prime necessity to have association with OSC.

VI. Comments and points emphasised by the two respondent-groups:

NGO Members

NGO members shared their points of view, challenges faced and gave suggestions to deal with 

the various inefficient and inadequate outcomes in the functioning of the FCC, as perceived by 

them. 

• Funding remains a pertinent issue. They thought that funding should be released 

regularly and on time, not releasing funds on time hampers the quality of work. In fact, 

some FCCs have not received funding for many months, sometimes years. Also, funds 

should be separately provided for awareness campaign, purchase of medicine, house rent 

for FCC, washroom and food supplements for clients who visit the center. The Funds 

directly come from CSWB after every 6 months but the contingency amount is small. In 

Legal aid 92 50.8% 241 53.1%

Healing and recreational services 66 36.5% 122 26.9%

Support NGO members (N=168) Stakeholders (N=402)

Frequency Percent Frequency Percent

Better infrastructure 115 68.5% 294 73.1%

Specialized training 142 84.5% 294 73.1%

More personnel 106 63.1% 229 57.0%
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fact, budgetary allowance for administrative purposes should be increased along with 

salary.

• The salary of NGO members/ FCC staff should be revised periodically. According to the 

NGO members, clerk’s and peon’s salary is very low as well as there is no honorarium for 

legal advisor. Legal personnel should be provided to every FCC who will visit on a 

monthly basis.

• The NGO functionary expressed that funds under the given scheme are insufficient 

particularly for hiring the professionals. Since counsellors are the pillars of this scheme, 

with the present salary, it is difficult to find competent counsellors/ Social Workers. Only 

fresh graduates choose to join FCC. After acquiring a few years of experience in FCC, 

they look for better opportunities. 

• In rural areas, FCC has to depend on private vehicle for field visits, which requires funds. 

With no travel reimbursements, women counsellors (majority of counsellors are women) 

who do not own vehicles are unable to make home-visits regularly. 

• Another challenge faced by the FCCs is insufficient training. Upgrading of skills and 

knowledge of counsellors and NGO members should be undertaken by CSWB.

• Inadequate infrastructure hampers the seamless functioning of FCCs.

Stakeholders:

Most of stakeholders are aware of the functioning of FCCs. During interviews with stakeholder 

committee, they made many suggestions.

• To provide basic furniture, increase in number of staff, basic facilities in the office- water, 

washrooms, computers, internet etc. 

• Budget allocated for FCC needs to be increased. They shared their experiences, that 

some time clients are in very vulnerable situations- they need food, clothes, travel cost to 

return to their homes, they do not have money to go back to their homes- these kind of 

cases need to be specially considered in budget. 

• There is a need for increased funds for conducting outreach and awareness programmes.

• Regular case follow-up needs to be done with each case. 
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• FCC should forge linkages and be part of networks for different resources, which would 

be helpful to their work i.e. police stations, family courts, women help line, OSC, social 

work departments.

• Despite FCCs being a government program, it is not well-publicized, nor are police and 

courts aware of its existence. 

• The Counsellor of the FCC should be provided with valid ID cards, so that they do not 

face problems in case of political interference. 

• CSWB/ SSWB should organize regular training and exposure programmes to update 

their knowledge of law, legal amendments and new social changes.

• FCCs should be equipped with more professional expertise. 

• The present scheme of FCC is mainly functioning in the urban and semi-urban areas; it is 

difficult to access in scheduled and rural areas. Therefore, the number of FCC needs to 

be increased in rural and scheduled areas. 

• Stakeholders should come from different professional fields as they could be doctors, 

lawyers, psychologists, so their inputs can support in counselling process. 

• Shelter-homes are required for women/ girls in crises situation, sometimes women clients 

have no resources to access basic needs such as shelter, food, clothes and are helpless in 

terms of being able to take care of their children. 

• Local self-government needs to be more supportive to activities of FCCs, they should 

work in coordination with each other to address issues. 

• Lack of employment options for women is a serious concern; they should be assisted to 

find jobs to ensure economic independence. This would instill more confidence to deal 

with their issues. Efforts towards ensuring employment for women should be increased 

by Government. 

• Professionally-trained counsellors are required for educational institutions, jails and 

police stations but it is very difficult to hire professional counsellors with inadequate 

salary.
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• Most people are not aware about the existence of FCC, so need to spread awareness 

about FCC services. Information & awareness of FCC scheme should reach out to more 

people through posters, advertisement and conducting awareness program.

• Our legal procedure is not very accessible, so community still uses customary laws for 

their family issues. Also people do not want to take recourse to court and police for fear 

of stigma. 

• FCC requires increasing its capacities to work with the clients. They felt they needed 

more authority and autonomy to work with the client system. 

• Improvements should be done at the policy level.  

• FCC should address issues of superstition, child marriage, women’s rights. 

• FCC should be located in every places i.e. village, taluka, district, so it would help to 

reach most of the women who are looking for help. 

VII. Typical NGO Member

By formulating the understanding and analysis of the NGO member group, it is possible to 

sketch an idea about the average NGO member who is designated as the Secretary or as a 

President, is a Post graduate and has been associated with the organization for more than 10 

years. The picture of the parent NGO is that it was established more than 10 years ago and the 

major programs offered by it are vocational training, legal aid/awareness and educational 

assistance. The FCC on the other hand is located such that it’s easily accessible by the target 

groups and it was established more than a decade ago. The washroom facilities and stationery 

are still inadequate for the FCC. According to the NGO member, lawyers followed by 

professional Social Workers are the panel of experts easily available for the FCC and its 

interventions. Legal aid services are easily accessible as compared to medical, which is 

moderately available but shelter homes are difficult to access. Legal awareness and raising 

consciousness on gender-based issues are major community programs held, as empowerment of 

women & girls, raising awareness for violence against women and improving health are the 

major objectives of the parent organization. NGO members look at alcohol/ addiction-related 

violence, unfulfilled economic aspirations causing frustration & aggression as some of the many 

reasons for the strife in families. When talking about preventive premarital counselling services, 

awareness about rights of choice in marriage/ relationship is the most required theme for 

counselling. Challenges faced by the FCC are related to inadequate and untimely release of 
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funds for salary, travel allowance, etc. Educational counselling is the major service with which 

FCCs are linked, followed by health counselling and then DV counselling.

Typical Stakeholder:

 

Stakeholder committees are compulsory to establish, as an external expertise to support in 

functioning of the FCC. As part of FCC evaluation study, 522 stakeholders have been 

interviewed in 194 FCCs, functioning in 32 states and UTs. The profile of stakeholders from the 

interviewed 194 FCC tells that stakeholders come from various backgrounds.  Every FCC has 

lawyers and Social Workers as part of their committees. In the urban areas, it is found that they 

have doctors, professors, police and WCD officials/ Probation officers and in rural areas 

sarpanch, and medical officers are working as members of Stakeholder committee.  

Most of the Stakeholders were working for more than five years, in terms of their association 

with the FCC. Most of the committee members are lawyers, and they are actively participating 

with the functioning of the FCC- they attend FCC meetings, offer legal advice and support in 

case proceedings.

Majority of stakeholders have talked about basic facilities, infrastructure, counsellors’ 

honorarium and limitations of FCC work due to insufficient budget, regular training for 

counsellors to update their knowledge on laws and counselling skills. Majority of stakeholders 

think that the most important reasons for familial strife are alcohol-related violence, disparity in 

the expected roles and responsibilities of husbands /wives and unfulfilled economic aspirations 

causing frustrations and aggression in the family. In the next chapter, we shall discuss the 

emergent picture as per the objectives of the evaluation study.
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The data in the previous chapter throws light on some of the significant aspects of the FCC, in 

terms of location and availability of the FCCs, nature of cases received as well as the 

interventions offered, from various vantage points. The importance of a service like the FCC has 

been re-iterated by all respondent-groups. This chapter reflects on the emergent picture and 

discusses the often synergistic but sometimes contrary impulses discernible in the everyday 

functioning of the FCC, in relation to one the most important issues at stake arising from the 

data viz. violence against women.

The Ministry of Women and Child Development had stated four objectives for the study- 

to study the impact of the FCC scheme on the target community and beneficiaries, and to 

explore the scope of future work in three areas of preventive, premarital counselling with youth; 

possible linkages with One Stop Centres; and family counselling in Critical areas. Following are 

the emergent pictures in relation to these four objectives.

1. Impact of FCC on target community and beneficiaries: This objective looks at the profile

of the FCCs to deliberate on the issues of access and reach, followed by profile and 

perspective of the four respondent-groups of Clients, Social Workers, NGO members and 

Stakeholders.

Location of FCC: Urban areas have 54.8% of the FCCs; semi-urban area has 23.2%, while rural 

areas have less than 1/5th (19.3%) FCCs. However, the number of clients who come to seek help 

from small towns (19%) and rural areas (44.9%) is almost double the number who access FCC 

services from urban areas (35%, which is a combination of 2% in mega cities, 25.8% in cities and 

7.2% in peri-urban areas). For a country with 68.8% rural population (Census, 2011), there 

should be more concentration on setting up FCCs in rural areas.

Furthermore, only some clients (24.8%) have responded that they have a FCC within walking

distance of their residence. Others have to take some form of transport to reach the FCC. Within

this context, again, while 38.4% of clients take buses, 20.4% take other forms of public transport 

(road) and 9.6% travel by their own vehicles. About 1.5% have responded that they take trains 

to reach the FCC. This might mean that people are willing to travel to access the FCCs, but they 

are able to do it to a certain extent. FCCs being far away also makes it difficult for Social 
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Workers to go for home-visits for meetings or follow-up, while it makes it difficult for the clients 

to come to the FCC beyond a point. This could be a reason why 45.5% clients come to the FCC 

only for 1 to 3 times. 88% of FCCs are General FCCs. The rest are situated in Critical Areas of 

jails, police stations, educational institutions and red-light areas. More Special FCCs should be 

created, because there are clients in these locations, who are in dire need of services, for whom 

the FCC is usually the only avenue for help and support.

Profile and Perspective of the Client                                                                                                 

Large number of clients are accessing the FCCs across various regions and socio-economic 

groups. Women constitute an overwhelming number of clients who come to the FCC. About 

18% men access FCCs. A few transgender people have accessed the FCC with complaints 

against natal family and neighbour over issues of identity. Almost 88% of the clients belong to the 

reproductive age-group of 18-45 years. Significantly, 21% of the client group consists of young 

people (18-25 years). A very small number of elderly (3%) access the FCCs. Even though it is 

pre-dominantly married woman who is a typical client, young, single women are increasingly 

accessing the FCC. 61.6% of the clients come with some formal education (8th std. and above). 

This clearly means that it is mostly educated women, who are approaching the FCCs. However, 

what is significant to note is that even though education for these women has increased, violence 

has not abated. Education, however, seems to be instrumental in enabling them to access the 

services. More than half of the clients were married and staying with spouse at the time of the 

interview. Almost 30% clients were living separately from the spouse, mostly in their natal 

homes. About 15% women accessing FCCs are single women (unmarried, widowed, divorced). 

8% of the clients were never married indicating that women experiencing violence in natal homes 

were able to seek support. Almost half of the client group is economically dependent, engaged 

only in unpaid work at home/ farm. Marginal workers, whose labour is precarious, comes next at 

20%. This means that most of the women who access the FCCs are in a relationship of economic 

dependency with their family members, rendering them vulnerable.   

One of the main reasons for approaching the FCCs is to redress the different forms of violence- 

verbal, physical, sexual and economic, experienced by majority of the women. The most cited 

reason for accessing FCCs is verbal violence (59.2%), followed by physical violence (49.5%), 

incompatibility between husband and wife (43.1%), economic violence (41.7%) and addiction to 

alcoholism, etc. (32.8%). 40.7% of the clients complained about their husbands. Read with 

‘marital family member’, about 64% women had complaints about their marital relations. 
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From the above data, it is clear that overwhelming numbers of young women from marginalized 

sections are accessing the services of the FCC, largely with complaints of domestic violence. A 

number of them are also approaching with issues of family strife and difficult marital and familial 

relationships. 

In terms of services expected from the FCC, clients are asking for legal help, help to retrieve 

assets, help from police but the FCC is not able to provide these kinds of tangible help as much 

as is required. It is largely using counselling skills and techniques to address a large section of the 

complaints. For instance, in almost 3/4th of the cases, client did not require to be referred to any 

other agency. Given the large number of clients reporting some form of violence, which requires 

a multi-pronged approach involving various referrals to social and legal service, it is a matter of 

concern that only 22.1% clients were identified as needing referral services.  

 

However, FCCs are providing intangible services, which is invaluable, often when women were 

least expecting or articulating it. It also indicates the fine work required to be undertaken by 

Social Workers to re-build the woman’s strength and self to change her realities. For instance, 

overwhelming response (86.5%) on the part of the client was that she was heard/ listened to 

sincerely by the Social Worker. She also felt that the Social Worker understood her problem 

(77.9%), and she felt she was given respect (61.7%). One in two women said that they will 

definitely come back to the FCC, thus indicating FCC’s relevance to their lives. 

More than half of the clients have reported that the Social Worker had followed-up the case.  

However, 12% clients reported that even though follow-up was required/ desired, it was not 

done. Social Worker’s perspective is that it is because of fund crunch and lack of transport that 

sometimes follow-ups take a back seat within the gamut of intervention strategies.  

    

In 78.3% cases, client comes and meets the Social Worker 1-6 times, primarily seeking resolution 

to her problem. This includes individual as well as joint meetings, which is part of the 

intervention by the Social Workers. This indicates that women valued the process of 

intervention. 

About half of the women felt that their concerns and problems found a resolution at the FCC. If 

we club the number of clients who said that problem had been resolved with those who said that 

severity of the problem had decreased, it comes to a substantial percentage (73.7%) of women.
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Because of the intervention by the Social Worker, the client, in almost half of the cases, is able to 

better control her emotions. She is listened to/ given an ear by the Social Worker and as a result, 

belief in her own self increases. Some sympathetic emotional support is offered. As a result of the 

interventions, some sense of self is re-built. As reported by clients, they experienced several 

changes at the intra-personal level as substantiated by them above. This change is critical as it is 

the first step towards building the client’s capacity to stop violence.

Profile and Perspective of the Social Worker                                                                                     

 Both women and men counsellors are required to work in the FCC context, as both come with 

their respective strengths. Women-headed NGOs/ women Social Workers appear to be doing 

larger investment in relationship-building with the clients, while men Social Workers seem to be 

more effective when it comes to networking with the local administration, police, and other 

sources of formal power.

Regarding educational qualification for being eligible to be recruited as a Social Worker, the 

FCC scheme requires the Social Workers to have completed Masters’ degree either in 

Psychology or in Social Work. However, the salary scale is inadequate for a professional with a 

Masters’ degree. Moreover, in a lot of places in rural India or even in tier II or tier III cities, it is 

difficult to find people with the said qualifications. Therefore, often Social Workers are 

appointed on the basis of number of years of experience. In this kind of a scenario, training and 

continuous education, acquires utmost significance.

People with Masters’ degree in Social Work and Psychology cannot be expected to work with 

inadequate and irregular salaries. There are instances where the Social Workers are contributing 

to the running of the FCCs from their own pockets. Pay-scale needs to be worked upon and 

payment of salary should be regularized. Without incentivizing and motivating the Social 

Worker- who is the key player on the intervention side- ensuring engaged work with the client-

group is difficult to attain.

Less than 15% Social Workers join the FCCs without much previous experience. However, half 

of them have been working in the FCC for more than five years. There are some Social Workers 

who have been working in the same scheme since its inception. Others have left their jobs in 

different sectors and joined the FCC, while yet others have been doing voluntary work with the 

same organization before joining the FCC as a Social Worker. Therefore, it would not be 
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completely wrong to state that the FCC scheme has a fully-experienced workforce with potential 

that can be harnessed.

Most FCCs (96%) have full-time Social Workers. About half of the Social Workers (51.8%) 

have said that they handle about 10-20 cases per month, which is less than an average of one case 

per day. This reflects that maximum utilization of the available human resource is not happening. 

The Social Worker needs to be trained to do awareness programs, home visits, follow-ups, 

referrals, and the like, in a much more pro-active manner. These services need to be backed by 

appropriate fund-allocation.

Profile and Perspective of NGO member and Stakeholders:                                                            

Most of the NGO members interviewed have been associated with this work for more than 10 

years. Major challenges faced by the FCC are insufficient and timely availability of funding, 

scarcity of trained and skilled workers, and lack of infrastructure/ resources.

2. Exploring possibilities of linking FCC services to One Stop Centres                                        

FCCs (74.8% Social Workers, 74.7% NGO members and 70.3% stakeholders) have largely 

shown an interest in linking with other relevant counselling services like Domestic Violence Act, 

Education and Health. Some of the other services that they have mentioned are career guidance, 

pre-marital counselling, mental health counselling, financial literacy and vocational training to be 

included in the future work of the FCC. Anganwadi, Mahila Police Thana, Panchayat, other 

NGOs, Court, Child Welfare Committee, de-addiction centres, shelter home, Police are some of 

the institutions with which linkages should be formed.  

However, it was opined that FCC services can be linked with the OSC services only after 

additional support. Most FCCS (72.5% Social Workers, 88.6% NGO members and 69.3% 

stakeholders) are of the opinion that this additional support has to be in form of increased 

budgetary allocation. 95% FCCs are willing to provide counselling services to the OSCs, if funds 

are increased and other support mechanisms like better infrastructure, training and personnel 

are made available. 
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3.Scope of premarital counselling by FCC in educational institutes (college level):                    

The youth approach the FCCs for a variety of reasons. About 0.4% of clients have approached 

the FCC with issues in intimate relationship, 3.2% for breaking promise of marriage, 1.2% for 

adolescent love relationship, 1.5% for refusing the clients’ right of choice in marriage, and child 

marriage (0.1%). The youth and their parents are also approaching the FCCs for academic 

counselling (1.9%). This includes not only advice on the choice of field in higher studies but also 

problems like lack of concentration, depression and other issues of mental health. Young women 

are approaching the FCCs because their parents do not want them to pursue higher studies or do 

paid work. The stakeholders think that problems in intimate relationship occur because of: 

breaking promise of marriage, lying or cheating in the relationship and most of them (75.8%) 

have blamed the social media. A large number of FCCs have responded positively to the idea of 

preventive premarital counselling and think that both men and women should be counselled. 

4. Need assessment of family/ individual counselling in critical areas:                                           

Critical area FCCs are located in Police stations, Red light Areas, Jails and Educational 

Institutions. 16% of the FCCs belong to the four types of Critical areas, and only about 13% of 

the interviewed clients are from these Critical area FCCs. Critical area FCCs often serve a 

particular target group, especially the FCCs situated in jails, where clients usually do not have 

any other help to resort to. Therefore, there is a requirement for more FCCs in these Special 

locations.

Apart from counselling and legal aid, special FCCs in jails and police stations have 

communicated that they need protection and identity cards to signify that they work with the 

government. Protection is required because there are sensitive cases, where the clients and their 

relatives become angry and resentful, when they do not want to accept the solution suggested by 

the FCCs. Jail and police officials should be made more aware of the services provided by the 

FCCs. They should be trained to develop capacities to help the families of the convicted. The 

need for vocational training and alternative sources of livelihood are services that most Special 

FCCs have spoken about. FCCs located in educational institution have conveyed that there is a 

special requirement for experts on mental health issues and gender-related crimes and problems 

amongst the youth. A 24-hour helpline number is also required in cases where immediate help is 

required. In red-light areas, apart from vocational training and alternative livelihood options, 

clients require shelter for children.
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Conclusion                                                                                                                                             

In the previous sections, we have looked at the emergent picture in relation to the four objectives 

of the evaluation study. What is emerging clearly from the data is that an overwhelming majority 

of the clients that come to the FCC are women, with complaints of violence. If the woman is 

considered an equal member of the family, then why does the data throw up more than 70% 

women complaining of family violence in the FCCs? There is clearly a problem in the present 

familial and marital relationships. Patriarchal values govern today’s marital and familial 

relationships, similar to the ways in which they did decades ago. Forms of control have changed, 

level of consciousness of women have increased. But resources to match/ combat oppressive 

relationships are still proving to be elusive for the woman.

The disaggregated data on violence (multiple responses) in the study reveals that 60% women 

(the maximum) have reported verbal violence, followed by other forms of violence, such as 

physical (50.5%) and economic (42.8%). It is important to understand the significance of the 

effects of verbal and mental violence in the lives of women, since it is normalized in society. 

Mental and verbal violence needs to be understood within the matrix of different forms of 

violence. Martha Nussbaum (2005) has employed Amartya Sen’s ‘Capability theory’ to the field 

of violence against women and has compellingly shown the myriad ways in which women are not 

able to reach the stage of self-actualization. They have to perpetually deal with issues of security 

and safety, even in their own homes, due to micro and macro-aggression by spouse or intimate 

partner. Apart from threat to life and limb, which is the most visible form of violence, debilitating 

effect of violence on health (emotional, physical) takes its toll on women. Threat to bodily 

integrity diminishes human capability tremendously. Fear of physical, sexual, mental and verbal 

violence cripples senses, imagination, and thought; hinders access to education, freedom of 

speech, artistic creation; ability to participate in public life, work, form lasting relationships, 

laugh, play, and so on.

It is significant to note that intangible services are being received by women more than tangible 

services in the FCC. We need to probe the nature of this intangible help. If 70% women are 

saying that either their problem is solved or severity of their problem has decreased after the 

intervention, and an overwhelming number are saying that they are satisfied with the work of the 

FCC, what is the nature of intervention being done by the Social Worker? Is the Social Worker 

making the client and her family re-organize gender roles and responsibilities and aligning these 

with the prevalent gender regime? Is the intervention centred around making compelling  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arguments in favour of establishing and maintaining the traditional family order, where though 

hierarchies of gender and age are entrenched but there is scope to appeal to and mobilize the 

ideology of care and protection to the woman? How much of the intervention is geared towards 

challenging entrenched gender norms and roles, leading to the realization of the woman’s (and 

also the man’s) potential to make choices, and how much of it is helping the woman claim a little 

space within a context saturated with the ideology of benevolent patriarchy, as perceived by the 

Social Workers? If the data is read against the grain, it will generate caution rather than 

complacence as far as intervention is concerned.

There is no doubt that the presence of a service like the FCC adds value to women in their lives 

by the sheer fact of its existence. However, FCCs can be instrumental in the formation of fair 

and just marital and familial relationships, firstly by recognizing and acknowledging the damage 

caused by hierarchical structures of the family- natal as well as marital. And then, by altering and 

strengthening their approach to address human beings and relationships, rather than institutions. 

Perceiving everything as a threat to marriage and family will not empower the woman. The 

institution of family has survived for more than 2500 years, and has changed over a period of 

time. However, the essence of relationships is alive.

Therefore, if there is more and more investment in both preventive as well as redressal work in 

the FCC, the woman could be strengthened in resisting violence. Men and boys, whose anger 

and violence are sanctioned by patriarchy, could be worked with. The use of law- police and 

court- is crucial to help women regain control of their lives and live with self-respect and dignity 

in their webs of relationships. Infact, apart from strengthening the FCC per se, it is important to 

address the entire gamut of services and systems which are geared towards addressing the 

problem of violence against women.

As discussed earlier, looking at the sheer magnitude of women approaching the Social Worker 

for violence against them, it is important that Social Workers are specifically trained to 

understand the dynamics and forms of violence against women, its consequences, safety 

assessment and safety planning and knowledge of the law, so that women can be provided with 

access to legal, police and medical support.

Social Workers need to be trained to develop capacities for establishing linkages with the nearest 

hospital/medical facility, since many clients approach the FCC with concerns regarding health.  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Moreover, Social Workers need to be trained to sensitively probe if the woman has come with 

issues of health- mental, reproductive or physical abuse- about any such history that she might 

have had, which might have in turn led to the problems she is currently facing. According to a 

report by World Health Organization in 2014, it has been seen that 1 out 3 women in the 

reproductive age have faced violence. So, it is not completely improbable that the roots of the 

current problem for which the woman has accessed the FCC lie in an incidence of violence in her 

distant or recent past.

In most cases, as per the observation of the researchers, the Social Workers are extremely 

sincere. They acknowledge the fact that they do not have adequate training, especially where 

legal issues are concerned. They have articulated their concern regarding lack of networking 

skills as well. Therefore, initiatives to train them will be more than welcome.

Beliefs that strong families are central to societal health and functioning and to individuals’ well-

being are shared worldwide. However, merely believing that families are important does not, by 

itself, lead to engaging in practices, developing programs, and enacting policies that 

operationalize these beliefs in a way that acknowledges the central role of families, let alone that 

it strengthens them. Needed are family-centred practice approaches that are consistent in 

empowering each individual in the family: man, woman and children. 

The family structure has been critiqued on many arenas, such as marriage, dowry, inheritance, 

domestic violence, reproduction etc. Inequality in families is found to be exploitative and 

oppressive and for women, in particular. Gender disparity and violence in the patriarchal family 

prevails worldwide. Newer intergenerational relations present themselves at the family level. It 

serves as a private institution for the market and the state supporting both of these. Family 

violence involves complex interactions between societal, cultural, family and individual factors 

(Palriwala & Uberoi, 2008). India has been no exception, with control over women’s sexuality, 

especially marriage and fertility decisions, playing a central role in the allocation of economic 

resources (e.g., dowry and inheritance) and maintenance and reproduction of social inequality 

and status mobility (Dube 2003; Dyson and Moore 1983). Therefore, women’s agency remains 

tied to their caste/class position and the nature of marriage (cross- kin or non-kin, arranged or 

love). Treating families, as a unit of attention and ‘preserving’ and ‘saving’ family structure are 

two similar yet distinct family-centred practices. The latter, believes in the preservation of the 

structure of a heterosexual nuclear marriage.  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It can often lead to unequal attention to individuals of the structure and put undue pressure on 

the woman to ‘save family’ and withstand family violence. Therefore, the ‘voices’ of these women 

are not heard in societal spaces. But one sees in FCC’s or creation of similar safe spaces, these 

very ‘voices’ reflect their freedom, the ability to articulate, act, decide but most importantly own 

one’s agency. This expression of agency provides for resistance and change. 

During the last two decades, the grant-in-aid scheme of the FCCs has facilitated grassroot 

NGOs in providing counselling services in the sphere of family-related problems. The number of 

Centres has grown from 36 in 1990 to 562 in 2003. The appraisal of FCCs in 1990 done by Tata 

Institute of Social Sciences indicated a need for a revision of the scheme to respond to the then 

emerging problems of women and children. One of the findings of the study was a rising 

incidence in domestic violence wherein women/wives and children were helpless victims in need 

of professional support, guidance and help.  The second appraisal of the scheme presented 3

recommendation to expand the scope and objectives of the scheme of FCC, a need for training 

for FCC staff, committees and functionaries, along with monitoring and increment of overall 

budgets.

Previous evaluations of Family Counselling Centres mentions the presence of family violence. 

The present evaluation study finds a plethora of cases with high percentage reflecting violence 

(physical, mental, sexual and economic) in marital homes, while ‘incompatibility amongst 

husband and wives’ coming second. The Quick Appraisal of Family Counselling Centres and 

Voluntary Action Bureaus (1990) shows cases with high percentage of desertion, separation (due 

to demand for dowry), ill-treatment and cruelty by husbands and in-laws. 

According to NCRB data from the year 2011-2014, the reported percent of cases had increased 

under cruelty by husbands or his relatives, while it showed 7% decrease in the reporting from 

2014 to 2015. The Supreme Court issued directions in K. Srinivas Rao vs D.A. Deepa (2013) 

stated 

The criminal courts dealing with the complaint under Section 498-A of the IPC should, at any 

stage and particularly, before they take up the complaint for hearing, refer the parties to 

mediation centre if they feel that there exist elements of settlement and both the parties are 

willing.  
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While a total of 461 cases were registered under the PWDVA Act, showing an increase of 8.2% 

during 2015 over 2014. There was an increase of 4.8% in attempt to commit Rape, 3.4 % + in 

kidnapping and abduction of women and 8.7% + in abetment of suicide of women. There was 

also an increase of 1.8 % in the total crime under special and local laws (SLL). 

In the National Family Health Survey 2015-16 (NFHS-4), the contents of previous rounds are 

generally retained and additional components are added from one round to another. In this 

round of NFHS-4, information on violence during pregnancy was newly added as a variable in 

the bracket of women’s empowerment and gender-based violence (15 - 45 years). The NFHS-4 

stated 28.8 % total ‘ever-married women who have ever experienced spousal violence’ while 

NFHS-3 stated 37.2% in this category. The new variable of ‘Ever-married women who have 

experienced violence during any pregnancy’ saw 2.9 % in urban spaces and 3.5 % in the rural, 

the total for NFHS-4 being 3.3% in this category.

The FCC scheme saw an increase of 11.51% in the number of beneficiaries between 2014-15 and 

2015-16. The number of new registered clients in 2015-16 was 115400, while that of old 

continuing cases was 25826. The FCC saw around 141226 cases in total in the year 2015-16. 

While in the ongoing bracket of 2016-17, numbers of new registered cases were 114760 and old 

continuing cases were 15796. The total number of cases till 2017 was 130556. 

Data from different sources aids us to establish the increasing incidence and reporting of 

domestic violence. And the need for strengthening the approach and services of the FCCs.

Further to the above discussion of the major findings of this study, we suggest a set of 

recommendations for an effective FCC scheme in the next chapter. 
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The discussion in the previous chapter is followed by a set of recommendations for the scheme of 

FCC in this chapter- both in terms of approach as well as its operationalization. To begin with, 

there has been an unequivocal articulation of the importance of a service like the FCC from all 

quarters. The scheme needs to be expanded, strengthened and upgraded in order to respond to 

changing realities. Below are some of the issues that need to be understood and addressed in 

order to formulate a robust scheme of the Family Counselling Centre. 

1. Approach/ Perspective 

• Building healthy familial and marital relationships based on mutual respect and dignity of 

all members of the family.

• Creation of public dialogue on redefining family as a safe space for all members of the 

same, in the backdrop of human rights/ legal frameworks.

• Emphasis on improving familial and marital relationships through learning non-violent 

ways of conflict resolution and a zero tolerance to any form of violence.

• Approach of the FCC needs to be redistributive of resources and power in these 

relationships. 

• Objectives of FCC need to be re-framed to suit contemporary realities such as domestic 

violence, sexual and reproductive health, discrimination of those from LGBTI 

communities.

• Scope of FCC intervention needs to encompass preventive, redressal and rehabilitative 

services that would be survivor-centric in nature.

• FCC work needs to be contextual, across geographies and socio-economic groups.

2. Reach and Access                      

• FCCs are few in number, not proportionate to the population, need to be expanded. 

• There is a need to expand FCCs particularly in rural areas, since the number of clients 

coming from rural locations is high, while most FCCs are located in urban areas. 

• There is a need to expand FCCs in critical areas, such as Jails, Police stations and red-

light areas. 
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3. Training

• Social casework & group work skills, capabilities and perspectives require ongoing up -

gradation. 

• Focus on both personal and professional selves, to be an effective worker. 

• It requires engagement with multiple people, an engagement that is process-oriented, so 

that work is not limited to the ‘case’ but is an empowering process, for the counsellors 

and, in turn, the clients.

• Training needs to emphasize on perspective-building, since many a time, counsellors 

legitimize patriarchal local traditions in the name of culture. 

• Develop skills of interventions to achieve non-violent marital and familial relationships.    

• Legal training is crucial to address the overwhelming number of clients coming with 

complaints of violence. 

• Legal training acquires significance in the context of recent laws, such as the PWDV Act, 

especially where FCCs are registered as service-providers. 

• There is a need for training in the area of documentation.

• Members of implementing agencies need to be trained as well, especially with respect to 

perspective, networking skills and building self-sustaining programs.  

• Administrative and managerial skills should be an additional focus of training for all FCC 

personnel.

• Since FCC work goes much beyond ‘counselling’ and entails offering a range of social 

services, Schools of Social Work across the country need to be roped in for training. 

4. Services 

• Services that suit contemporary realities need to be offered. 

• Both tangible and intangible services need to be strengthened.

• Intangible services need to be strengthened by focusing on empowerment of vulnerable 

individuals in the context of family.

• Building of ‘self’ needs to be stated as one of the objectives of FCC. 

• Home-visits and follow-up systems need to be streamlined as per requirement of the 

client, as the presence of the Social Worker in their lives is re-assuring for them. 

• Services also need to be offered specifically addressing individual members of the family  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from historically marginalised/ vulnerable groups, e.g.  adolescents, youth, PWD, women, 

the elderly/ senior citizens, persons living with HIV/AIDs, etc.

• Pre-marital & sexual counselling with focus on sexuality, Sexual and Reproductive 
Health and Rights, consent/ violence, dowry prohibition, contraception need to be 
delivered to adolescent and youth. 

• There is a need to focus attention on working with men, both at preventive and remedial 

level, for them to understand the changing tide, so that the aim of empowerment of 

women can be actualized within the context of healthy marital and familial relationships. 

• Awareness campaigns, workshops, IEC material, hoardings and other public display sites, 

jingles, advertisements, and shows on news & entertainment media on gender equality 

and violence against women as well as legal rights & entitlements (e.g. convergence with 

BBBP) need to be created and implemented. 

• Gender sensitization workshops, awareness camps on sexuality, health, legal literacy, 

financial literacy, employment opportunities, vocational skill training, information melas 

need to be organized for different groups.

• Dedication of separate space for individual & joint meetings  

 

5. Support Services/ Linkages/ Referrals

• Support services need to be linked to FCCs- Short-stay home, Creche, Old-age homes, 

De-addiction centres, PDS (in regions of abject poverty), vocational training. 

• There is a need to ensure that referrals to the Police, Courts & DLSA, health system are 

an intrinsic part of the FCC eco-system.

• There is a need to collaborate with local law schools, where students could be asked to 

intern with the State and District Legal Services Authority. 

• Telephone and email helplines need to be linked with FCCs, especially in critical areas. 

• Convergence with Governmental Departments & Schemes, as well as collaboration with 

civil-society agencies.

• Linkages among service-providers will have to be done across geographies.

• Inter-FCC linkages need to be established in ‘border’ areas.  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6. Funding

• Fund flow needs to be steady and reliable. 

• Salary of the Social Worker should be raised appropriately.

• Travel Allowance needs to be included in the budget separately, to enable follow-up of 

cases, home-visit and creating and maintaining linkages with other services and systems. 

• Periodic Schematic and Budgetary review by experts and revision/ re-alignment if/ as 

required. 

7. Personnel

• Safety measures for Social Workers, especially those working in critical areas, need to be 

put in place.

• Identity cards need to be issued to Social Workers. 

8. Monitoring and Supervision

• Criteria for selection of implementing agency needs to be issued as an official part/order 

continuing from the Scheme itself – focusing on prior experience of work with most 

marginalized/vulnerable groups in contemporary family contexts.

• SOPs and norms need to be formulated.  

• M&E framework has to be developed for the implementing agency. 

• M&E framework has to be developed for FCC to assess intervention and it needs to go 

beyond quantity to capture the qualitative work.  

• Region specific Digital M&E tools – like national MIS - need to be developed to deal 

with geographical remoteness of the FCCs.

• Adequate number of field personnel need to be recruited in the SSWB, especially for 

large states.

• Role of the Advisory Committee of the FCC need to be clearly spelt out. 

• Representatives of local governance and civil society agencies of rights-based perspectives 

(esp. CBOs, academic/ research institutions, women’s movements/ groups) need to be 

included into Advisory Committee of FCC. 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9. OSC &FCC services

• Further research needs to be done to assess how OSCs have been performing on the 

ground, in order to understand the nature of cases being addressed in the OSC space. 

• Issues related to family strife will continue to come to the FCC, while OSCs address cases  

of violence against women, particularly sexual assault. 

• OSC & FCC cannot replace each other and should exist simultaneously, as they are 

complementary and supplementary to each other. 
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Annexure 1  

STATE No. Of 

Districts 

Covered 

No. Of 

FCCs 

Covered

No. Of 

Clients 

Interviewed

No. of NGO 

members 

Interviewed

No. Of 

Social 

Workers 

Interviewed

No. Of 

Stakeholders 

Interviewed

Andaman and 

Nicobar 

Islands

1

1

20 1

1 3

Andhra 

Pradesh

5 9 160 9 9 24

Arunachal 

Pradesh 

1 2 29 2 2 3

Assam 5 5 87 5 5 13

Bihar 3 3 13 3 3 7

Chhattisgarh 3 3 62 3 3 10

Goa 1 1 17 1 1 3

Gujarat 11 13 238 13 13 32

Haryana 5 5 42 4 5 10

Himachal 

Pradesh 

2

2

39 2

2

6

Jammu and 

Kashmir

5 5 63 5

5 10

Jharkhand 7 8 116 7 8 20

Karnataka 9 12 165 12 12 34

Kerala 7 10 118 10 10 30

Madhya 

Pradesh 

11

12

214 12

12 27

Maharashtra 15 16 302 16 16 44

Manipur 2 3 48 3 3 9

Meghalaya 2 2 30 2 2 6

Mizoram 2 3 47 3 3 8

Nagaland 2 2 38 2 2 6

Odisha 4 4 78 4 4 12

Punjab 1 1 17 1 1 2

Rajasthan 7 7 124 6 7 19
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STATE No. Of No. Of No. Of No. of NGO No. Of No. Of 

Districts | FCCs Clients members Social Stakeholders 

Covered | Covered Interviewed | Interviewed Workers Interviewed 

Interviewed 

Andaman and | 1 20 1 

Nicobar 

Islands 1 1 3 

Andhra 5 Po 160 me _— 24 

Pradesh 

Arunachal 1 2 29 2 2 3 

Pradesh 

Assam 5 5 87 5 5 13 

Bihar 3 3 13 3 3 7 

Chhattisgarh | 3 3 62 3 3 10 

Goa 1 1 17 1 1 3 

Gujarat 11 13 238 13 13 32 

Haryana 5 5 42 4 5 10 

Himachal 2 39 2 —_ 

Pradesh 2 2 

Jammu and 5 5 63 5 

Kashmir 5 10 

Jharkhand 7 8 | 116 7 8 | 20 

Karnataka घर 12 165 12 12 34 

Kerala 7 10 118 10 10 30 

Madhya 11 214 12 

Pradesh 12 12 27 

Maharashtra | 15 16 302 16 16 44 

Manipur 2 3 48 3 3 9 

Meghalaya 2 2 30 2 2 6 

Mizoram 2 3 47 3 3 8... | 

Nagaland 2 2 38 2 2 6 

Odisha 4 4 78 4 4 12 

Punjab 1 1 17 1 1 2 

Rajasthan 7 7 124 6 |þ 7 19     
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Sikkim 2 2 31 2 2 6

Tamil Nadu 16 16 302 16 16 48

Telangana 4 4 52 4 4 12

Tripura 4 4 46 4 4 12

Uttrakhand 3 3 58 3 3 16

Uttar Pradesh 18

18

297 18

18 46

West Bengal 13 13 214 13 13 34

Chandigarh 2 2 33 2 2 1

Delhi 6 6 91 5 6 14

Puducherry 3 3 39 2 2 8

TOTAL: 182 200 3230 195 199 525
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Sikkim 2 2 31 2 2 6 

Tamil Nadu 16 16 302 16 16 48 

Telangana 4 4 52 4 4 12 

Tripura 4 4 46 4 4 12 

Uttrakhand 3 3 58 3 3 16 

Uttar Pradesh | 18 297 18 

18 18 46 

West Bengal | 13 13 214 13 13 34 

Chandigarh 2 2 33 2 2 1 

Delhi 6 6 | 91 5 6 | 14 

Puducherry 3 3 39 2 2 8 

TOTAL: [182 | 200 | 3230 195 199 | 525     
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Annexure 2 

State District Name of the FCC

Andhra 

Pradesh 

Total no. of 

FCCs=9

Kurnool Aruna Bharathi Mahila Mandali

Visakhapatnam Department of Social Work, Andhra 

University

Chittoor People Action for Social Service, Tirupati

Krishna Praja Pragathi Seva Sangham

Chittoor Rashtriya Seva Samithi

Visakhapatnam Society for Education & Environement 

Development

Ananthapur Sri Chowdeswari Mahila Mandali

Chittoor Sri Padmavathi Mahila University (Dept. of 

Social Work)

Kurnool Vijaya Mahila Mandali, Nandyala

Arunachal 

Pradesh   

Total no. of 

FCCs=2 

          

Papumpare Oju Welfare Association

Papumpare Rural Women Development Council

Assam 

Total no. of 

FCCs=5

Dhubri Fulkumari Bapuji Club

Nalbari Gram Unnayan Samiti

Goalpara Gramim Sarishad

Dhemaji Mahila Samiti

Dibrugarh SEWA

Bihar 

Total no. of 

FCCs=3

Munger Radhika Mahila Kalyan Kendra

Bhojpur Shyam Khadi Gramodyog Vikas Sangh

Saran Triguna Sewa Sansthan

Chhattisgarh 

Total no. of 

Bilaspur Gram Vikas Mandalee

Durg Suwani Shikshan Samiti
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‘State District Name of the FCC 

Andhra Kurnool Aruna Bharathi Mahila Mandali 

Pradesh Visakhapatnam Department of Social Work, Andhra 

University 

Total no. of | Chittoor People Action for Social Service, Tirupati 

FCC5=9 Krishna Praja Pragathi Seva Sangham 

Chittoor Rashtriya Seva Samithi 

Visakhapatnam Society for Education & Environement 

Development 

Ananthapur Sri Chowdeswari Mahila Mandali 

Chittoor Sri Padmavathi Mahila University (Dept. of 

Social Work) 

Kurnool Vijaya Mahila Mandali, Nandyala 

Arunachal Papumpare Oju Welfare Association 

Pradesh Papumpare Rural Women Development Council 

Total no. of 

FCCs=2 

Assam Dhubri Fulkumari Bapuji Club 

Nalbari Gram Unnayan Samiti 

Total no. of Goalpara Gramim Sarishad 

FCCs=5 Dhemaji Mahila Samiti 

Dibrugarh SEWA 

Bihar 

Munger Radhika Mahila Kalyan Kendra 

Total no. of Bhojpur Shyam Khadi Gramodyog Vikas Sangh 

FCCs=3 Saran Triguna Sewa Sansthan 

Chhattisgarh | Bilaspur Gram Vikas Mandalee 

Durg Suwani Shikshan Samiti     
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Total no. of 

FCCs=3
Janjgir-Champa Vijyeta Kalyan Samiti

Goa 

Total no. of 

FCCs=1

Ponda, North Goa Sai Life Care

Gujarat 

Total no. of 

FCCs=13

Rajkot All India Women’s Conference

Amreli Bhagini Seva Mandal, Savarkundla

Dang Brotherhood

Banaskantha Family and Child Welfare Committee

 Jamnagar Jamnagar Jila Samaj Kalyan Sangh

 Ahmedabad Kutumb Salah Kendra

 Gandhinagar Mahila Jagruti Abhiyan Charitable Trust

 Patan Mahila Mandal

 Vadodara Mahila Sudhar Gruha, (Vadodara Central 

Jail)

 Porbandar Navjivan Education and Charitable Trust

 Chhota Udepur Rachna Seva Sangh

 Banaskantha Shree Banas Vikas Jagruti Mandal

 Banaskantha Vanita Shishu Vihar

Haryana 

Total no. of 

FCCs=5 

Jhajjar Bal Bhawan

Jind  Bal bhawan

 Mahendragarh Narnaul

Yamunanagar Red Cross Society

Faridabad Red Cross Society

Himachal Kullu HP Mahila Kalyan Mandal
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FCCs=3 

Goa Ponda, North Goa Sai Life Care 

Total no. of 

FCCs=1 

Gujarat Rajkot All India Women’s Conference 

Amreli Bhagini Seva Mandal, Savarkundla 

Total no. of Dang Brotherhood 

FOCS=13 Banaskantha Family and Child Welfare Committee 

Jamnagar Jamnagar Jila Samaj Kalyan Sangh 

Ahmedabad Kutumb Salah Kendra 

Gandhinagar Mahila Jagruti Abhiyan Charitable Trust 

Patan Mahila Mandal 

Vadodara Mahila Sudhar Gruha, (Vadodara Central 

Jail) 

Porbandar Navjivan Education and Charitable Trust 

Chhota Udepur Rachna Seva Sangh 

Banaskantha Shree Banas Vikas Jagruti Mandal 

Banaskantha Vanita Shishu Vihar 

Haryana Jhajjar Bal Bhawan 

Jind Bal bhawan 

Total no. of Mahendragarh Narnaul 

FCCS=5 Yamunanagar Red Cross Society 

Faridabad Red Cross Society 

Himachal Kullu HP Mahila Kalyan Mandal     
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Pradesh 

Total no. of 

FCCs=2

Una Sunrise Education Society

Jammu & 

Kashmir 

Total no. of 

FCCs=5

Ramban Firdous Institute

Ganderbal J&K Rural Welfare Institute

Srinagar NGO’s Education and Training

Jammu S.S. Institute of Professional & Technical 

Education

Baramulla Zabarwan Women Welfare and Child Care

Jharkhand 

Total no. of 

FCCs=8

Godda Bateshwar Sewa Sansthan

Ranchi Bhartiya Lok Kalyan Sansthan

 Simdega Centre for Development and Research

Dhanbad CARD

Pakur Jan Lok Kalyan Parishad

Bokaro Mahila Shishu Jan Vikas Samiti

Godda SAATHEE

Bokaro YMCA

Karnataka 

Total no. of 

FCCs=12

Gulbarga Bhagya Abhivrudhi Seva Samsthe

Davanagere Jagrutha Mahila Sangha

Bengaluru Mahila Dakshatha Samithi

Bengaluru Parihar

Chikmangalur Ranganatha Swami Vidya Sanstha

Bidar Rudrumbika Mahila Mandal

Belgavi Rural Development Society

 Bengaluru Sampurna Monfort College

Gadag Shri Manjunath Devasthan Trust

Bidar Shri Shadakshari Shivayogi 

Siddarameshwar Education Society

Bengaluru Souhardha Counselling & Referral Service 

Systems

Kolar Sunanda Family Counselling Centre
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Pradesh 
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Una Sunrise Education Society 

Total no. of 

FCCs=2 

Jammu & Ramban Firdous Institute 

Kashmir Ganderbal J&K Rural Welfare Institute 

Srinagar NGO's Education and Training 

Total no. of Jammu S.S. Institute of Professional & Technical 

FOCS=5 Education 

Baramulla Zabarwan Women Welfare and Child Care 

Jharkhand Godda Bateshwar Sewa Sansthan 

Ranchi Bhartiya Lok Kalyan Sansthan 

Total no. of Simdega Centre for Development and Research 

FCCS=8 Dhanbad CARD 

Pakur Jan Lok Kalyan Parishad 

Bokaro Mahila Shishu Jan Vikas Samiti 

Godda SAATHEE 

Bokaro YMCA 

Karnataka Gulbarga Bhagya Abhivrudhi Seva Samsthe 

Davanagere Jagrutha Mahila Sangha 

Total no. of Bengaluru Mahila Dakshatha Samithi 

FOCs=12 Bengaluru Parihar 
  

Chikmangalur Ranganatha Swami Vidya Sanstha 
  

Bidar Rudrumbika Mahila Mandal 
  

  

  

  

  

  

Belgavi Rural Development Society 

Bengaluru Sampurna Monfort College 

Gadag Shri Manjunath Devasthan Trust 

Bidar Shri Shadakshari Shivayogi 

Siddarameshwar Education Society 

Bengaluru Souhardha Counselling & Referral Service 

Systems 

Kolar Sunanda Family Counselling Centre 
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Kerala 

Total no. of 

FCCs=10

Alappuzha George Education Medical Charitable Trust

Alappuzha Huda Trust Hospital

Kollam Jawahar Bal Bhawan

Trivandrum Kerala Working Women’s Association

Ernakulam Legal Industrial Socio-Educational Society 

of India

Trivandrum Loyola Collage of Social Sciences

Kannur Manaswi

Malappuram SOLACE

Idukki Solidarity Movement of India

Kollam Sriniketan Centre for Social Development

Madhya 

Pradesh 

Total no. of 

FCCs=12

Gwalior Aadarsh Samaj Seva Shiksha Samiti

Satna Anupama Education society

Betul Gram Bharti Mahila Mandal, Ghodadongri

Hoshangabad Indira Mahila Shiksha Prasar Samiti

Neemuch Kamla Nehru Khandstariya Mahila Mandal

Khargone Mahila Sabha

Chhatarpur Mahila Samiti

Shahdol Navneeti Mahila Samiti, Budhar

Satna Pipra Sewadal Biradari Sansthan, Maihar

Ashok Nagar Rao Madhav Seva Samiti

Dindori Sahara Shiksha Evam Kala Vikas Samiti

Sheopur Shri Shiksha Samiti

Maharashtra 

Total no. of 

FCCs=16

Gadchiroli Gramin Shaishanik Va Sankrutik Vikas 

Mandal

Nagpur Indian Institute of Youth Welfare

Gadchiroli Jagruti Mahila Mandal

Pune Kalavati Adarsh Mahila Vikas Kendra, 

Junnar

Satara Mahila Samajik Samata Pratishthan
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Kerala Alappuzha George Education Medical Charitable Trust 

Alappuzha Huda Trust Hospital 

Total no. of Kollam Jawahar Bal Bhawan 

FOCS=10 Trivandrum Kerala Working Women’s Association 

Ernakulam Legal Industrial Socio-Educational Society 

of India 

Trivandrum Loyola Collage of Social Sciences 

Kannur Manaswi 

Malappuram SOLACE 

Idukki Solidarity Movement of India 

Kollam Sriniketan Centre for Social Development 

Madhya Gwalior Aadarsh Samaj Seva Shiksha Samiti 

Pradesh Satna Anupama Education society 

Total no. of 

FCCs=12 Betul Gram Bharti Mahila Mandal, Ghodadongri 

Hoshangabad Indira Mahila Shiksha Prasar Samiti 

Neemuch Kamla Nehru Khandstariya Mahila Mandal 

Khargone Mahila Sabha 

Chhatarpur Mahila Samiti 

Shahdol Navneeti Mahila Samiti, Budhar 

Satna Pipra Sewadal Biradari Sansthan, Maihar 

Ashok Nagar Rao Madhav Seva Samiti 

Dindori Sahara Shiksha Evam Kala Vikas Samiti 

Sheopur Shri Shiksha Samiti 

Maharashtra | Gadchiroli Gramin Shaishanik Va Sankrutik Vikas 

Mandal 

Total no. of | Nagpur Indian Institute of Youth Welfare 

FCCs=16 Gadchiroli Jagruti Mahila Mandal 

Pune Kalavati Adarsh Mahila Vikas Kendra, 

Junnar 

Satara Mahila Samajik Samata Pratishthan     

121



Akola MMVS, Samta Nagar

Mumbai Navjeevan Centre

Parbhani Pandita Ramabai Samaj Sewa Mandal

Nanded Pragati Mahila Mandal

Ahmednagar Pravara, Rahta

Jalgaon Rajashri Shahu Pratishthan, Chopda

Ratnagiri Sahara

Amravati Bhartiya Stree Shakti, Salokha

Chandrapur Savand

Pune Swadhar

Yavatmal Laxmi Shikshan Prasark

Manipur 

Total no. of 

FCCs=3

Thoubal Community Development Organisation

Imphal West Imphal West District Police Headquarter

Imphal West Women’s Agency for Development 

Activities (WADA)

Meghalaya 

Total no. of 

FCCs=2

East Khasi Hills Bosco Integrated Development Society

West Garo hills Women and Child Development 

Organization

Mizoram 

Total no. of 

FCCs=3

Aizawl Centre for Peace and Development

Aizawl Open Doors Society

Lunglei Social Guidance Agency

Nagaland 

Total no. of 

FCCs=2

Mokukchung Care and Support Society

Dimapur Resource Centre

Odisha 

Total no. of 

FCCs=4

Barghar Ekalabya Voluntary Blood Donor 

Association

Dhenkanal NYSADRI

Jagatsinghpur Radhakrushna Club, Praya

Kendrapara SHARE
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Akola MMVS, Samta Nagar 
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

        Jagatsinghpur 

Mumbai Navjeevan Centre 

Parbhani Pandita Ramabai Samaj Sewa Mandal 

Nanded Pragati Mahila Mandal 

Ahmednagar Pravara, Rahta 

Jalgaon Rajashri Shahu Pratishthan, Chopda 

Ratnagiri Sahara 

Amravati Bhartiya Stree Shakti, Salokha 

Chandrapur Savand 

Pune Swadhar 

Yavatmal Laxmi Shikshan Prasark 

Manipur Thoubal Community Development Organisation 

Imphal West Imphal West District Police Headquarter 

Total no. of Imphal West Women's Agency for Development 

FCCs=3 Activities (WADA) 

Meghalaya East Khasi Hills Bosco Integrated Development Society 

West Garo hills Women and Child Development 

Total no. of Organization 

FCCs=2 

Mizoram Aizawl Centre for Peace and Development 

Aizawl Open Doors Society 

Total no. of Lunglei Social Guidance Agency 
FCCs=3 

Nagaland Mokukchung Care and Support Society 

Dimapur Resource Centre 

Total no. of 

FCCs=2 

Odisha Barghar Ekalabya Voluntary Blood Donor 

Association 

Total no. of | Dhenkanal NYSADRI 

FCCs=4 Radhakrushna Club, Praya 
    Kendrapara   SHARE     
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Punjab 

Total no. of 

FCCs=1

Ropar SWRDC

Rajasthan 

Total no. of 

FCCs=7

Sojat Divine Mother Society

Hanumangarh FCC Hanuman town

Sawai Madhopur Guild of Service

Pali Lucky Bal Shikshan Sanstha

Bharatpur Nirashrit Mahila Bal Vikas Gramodyog  

Shikshan Sanstha

Nagaur Rajasthan Nav Chetna Samiti

Kota Shri Karni Mata Vikas Samiti

Sikkim 

Total no. of 

FCCs=2 

East Sikkim Eshwaramma Social Welfare Association

West Sikkim Mahila Kalyan Samiti

Tamil Nadu 

Total no. of 

FCCs=16

Tirunelvelli Arasan Rural Development Society

Thiruvarur Bharathy Women Development Centre

Vellore Bosco Institute of Social Work

Trichy Development Organisation for Women

Madurai FEDCROT

Chennai Guild of service

Perambalur Indian Development Organisation Trust

Sivagangai Integrated Rural Community Development 

Society

Trichy Khajamalai Ladies Association

Chennai KKSS

Chennai People’s Awareness Social Service Trust

Ramand Sivaganga Multi-Purpose Social Service 

Society

Chennai Social Service Trust
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Punjab Ropar SWRDC 

Total no. of 

FCCs=1 

Rajasthan Sojat Divine Mother Society 

Hanumangarh FCC Hanuman town 

Total no. of | Sawai Madhopur Guild of Service 

FOCS=? Pali | Lucky Bal Shikshan Sanstha 

Bharatpur Nirashrit Mahila Bal Vikas Gramodyog 

Shikshan Sanstha 

Nagaur Rajasthan Nav Chetna Samiti 

Kota Shri Karni Mata Vikas Samiti 

Sikkim East Sikkim Eshwaramma Social Welfare Association 

West Sikkim Mahila Kalyan Samiti 

Total no. of 

FCCs=2 

Tamil Nadu | Tirunelvelli Arasan Rural Development Society 

Thiruvarur Bharathy Women Development Centre 

Total no. of | Vellore Bosco Institute of Social Work 

FCCS=16 Trichy Development Organisation for Women 

Madurai FEDCROT 

Chennai Guild of service 
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Perambalur Indian Development Organisation Trust 
  

  

  

  

  

      Sivagangai Integrated Rural Community Development 

Society 

Trichy Khajamalai Ladies Association 

Chennai KKSS 

Chennai People’s Awareness Social Service Trust 

Ramand Sivaganga Multi-Purpose Social Service 

Society 

Chennai Social Service Trust     
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Cuddalore Society for Awareness Knowledge and 

Training Integration

Virudhunagar VMMK

Namakkal Women Organisation for  Rural 

Development

Telangana 

Total no. of 

FCCs=4

Hyderabad A.P. Taj Mahila Welfare Society

Khammam Chaitanya Mahila Mandali

Adilabad Development Association for Rural 

Transformation

Khammam Sri Laxmi Mahila Mandali

Tripura 

Total no. of 

FCCs=4

 North Tripura Blind & Handicapped Association

South Tripura Organization for Rural Survival

 West Tripura Tripura Commission for Women

South Tripura Tripura Council for Child Welfare

Uttarakhand 

Total no. of 

FCCs=3

Udham Singh Nagar Bhartiya Sanskritik Sansthan

Dehradun Gramya Mahila Kalyan Sansthan

Bageshwar Parvatiy Aranya Seva Evam Vikas Sanstha

Uttar 

Pradesh 

Total no. of 

FCCs=18

Sultanpur Akhil Bharti Yuva Kendra

Kanpur All India Women’s Conference

Jaunpur Chandra Shiksha Sansthan

Baharich Grameen Mahila Uthan Sansthan

Mahoba Hamidiya Islamiya School Society

Aligarh Mahila Sahayak Sangh

Chandoli Manav Sewa Kendra

Lucknow Nari Seva Samiti

Balia Om Shiv Sewa Sanstha

Kanpur Pariwartan Seva Santha

Unnao Prerna Gramodyog Seva Sansthan

Basti Shikha Mahila Samiti

Etawah Shree Devi Chran Lok Kalyan Samitee

Hardoi Shree Matadeen Memorial Samitee
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Cuddalore Society for Awareness Knowledge and 

Training Integration 
  

Virudhunagar VMMK 
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Namakkal Women Organisation for Rural 

Development 

Telangana Hyderabad A.P. Taj Mahila Welfare Society 

Khammam Chaitanya Mahila Mandali 

Total no. of | Adilabad Development Association for Rural 

FCCs=4 Transformation 

Khammam Sri Laxmi Mahila Mandali 

Tripura North Tripura Blind & Handicapped Association 

South Tripura Organization for Rural Survival 

Total no. of | West Tripura Tripura Commission for Women 

FCCs=4 South Tripura Tripura Council for Child Welfare 

Uttarakhand | Udham Singh Nagar | Bhartiya Sanskritik Sansthan 

Dehradun Gramya Mahila Kalyan Sansthan 

Total no. of Bageshwar Parvatiy Aranya Seva Evam Vikas Sanstha 

FCCs=3 

Uttar Sultanpur Akhil Bharti Yuva Kendra 

Pradesh Kanpur All India Women’s Conference 

Jaunpur Chandra Shiksha Sansthan 

Total no. of Baharich Grameen Mahila Uthan Sansthan 
FCCs=18 

Mahoba Hamidiya Islamiya School Society 

Aligarh Mahila Sahayak Sangh 

Chandoli Manav Sewa Kendra 

Lucknow Nari Seva Samiti 

Balia Om Shiv Sewa Sanstha 

Kanpur Pariwartan Seva Santha 

Unnao Prerna Gramodyog Seva Sansthan 

Basti Shikha Mahila Samiti 

Etawah Shree Devi Chran Lok Kalyan Samitee 

Hardoi Shree Matadeen Memorial Samitee     
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Chandoli Social Welfare Institute

Gonda Solidarity of the Nation Society

Shahjahanpur Vinobha Sewa Ashram

 Sitapur Vinod Bakshi Memorial Charitable Trust

West Bengal 

Total no. of 

FCCs=13

Dakshin Dinajpur Agarni Mahila Samabaya Samity

Alipurduar Duars Alternative Medical Research 

Institute (DAMRI)

Nadia Fulia 52 Bigha Social Development 

Organisation

Purba Mednipur Gangadharchak & Dewanchak 

Vivekananda Club

Jalpaiguri Jalpaiguri Mahila Kalyan Samiti

24 Parganas North Jaya Prakash Institute of Social Change

Purulia Kalyan

Bankura Kasturba Gandhi National Memorial Trust

24 Parganas South Mahila Seva Samity

Coochbehar New Bharati Club

Hoogly Satya Bharati

24 Parganas South Saujatya

Purba Mednipur Tajpur Ma Sarodamayee Narikalyan Samity

Chandigarh 

Total no. of 

FCCs=2 

Chandigarh Don Bosco Navjeevan Centre

Chandigarh National Institute for the Blind

Delhi 

Total no. of 

FCCs=6

 Central Delhi All India Women’s Conference

 North Delhi Harijan Sevak Sangh

 South Delhi Mahila Pratiraksha Mandal

South Delhi Nav Srishti

South Delhi Satayawati College

East Delhi Women’s Welfare and Self-Employment 

society
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Chandoli Social Welfare Institute 
  

  

  

Gonda Solidarity of the Nation Society 

Shahjahanpur Vinobha Sewa Ashram 

Sitapur Vinod Bakshi Memorial Charitable Trust 

  

West Bengal 

Total no. of 

FCCs=13 

Dakshin Dinajpur Agarni Mahila Samabaya Samity 
  

  

Alipurduar Duars Alternative Medical Research 

Institute (DAMRI) 

Nadia Fulia 52 Bigha Social Development 

Organisation 
  

Purba Mednipur Gangadharchak & Dewanchak 

Vivekananda Club 
  

Jalpaiguri Jalpaiguri Mahila Kalyan Samiti 
  

24 Parganas North Jaya Prakash Institute of Social Change 
  

Purulia Kalyan 
  

Bankura Kasturba Gandhi National Memorial Trust 
  

24 Parganas South Mahila Seva Samity 
  

Coochbehar New Bharati Club 
  

Hoogly Satya Bharati 
  

24 Parganas South Saujatya 
  

Purba Mednipur Tajpur Ma Sarodamayee Narikalyan Samity 

  

Chandigarh Chandigarh Don Bosco Navjeevan Centre 
  

Chandigarh National Institute for the Blind 

        
Total no. of 

FCCs=2 

Delhi Central Delhi All India Women’s Conference 

North Delhi Harijan Sevak Sangh 

Total no. of South Delhi Mahila Pratiraksha Mandal 

FCCs=6 
  

South Delhi Nav Srishti 
  

South Delhi Satayawati College 
    East Delhi   Women’s Welfare and Self-Employment 

society     
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Puducherry 

Total no. of 

FCCs=3

Puducherry Pondicherry Women’s Conference

Puducherry Community Seva Centre

Karaikal Immaculate Heart of Mary’s Social Services

Andaman and 

Nicobar  

Total no. of 

FCCs=1

 South Andaman Star Educational Charitable Institute 
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Puducherry | Puducherry Pondicherry Women’s Conference 

Puducherry Community Seva Centre 

Total no. of Karaikal Immaculate Heart of Mary’s Social Services 

FCCs=3 

Andaman and | South Andaman Star Educational Charitable Institute 

Nicobar 

Total no. of 

FCCs=1           
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Interview Schedule for the Client 
 Schedule No./Code: 
 

I. Identification data 
 

1. Name of FCC: 
2. Address:      

 
                                         
 
 

 
3. FCC Location A 

1 Rural  

2 Semi Urban  

3 Urban  

4 Scheduled Area  

 
 

4. FCC location   B 
1 Police  

2 Red-light Area  
3 Jail  
4 Educational Institution  
5 General  

 
5. Case number in FCC: 
6. Date of registration in FCC: 

 
7. Person interviewed:   

 
 

 
Interviewed Client 

Interviewed Family Member of the 
Client (write the relationship with the 
client) 

1 Current Client   

2 Former Client   

 
8. Gender of the client:  

1 Woman  

2 Man  

3 Any Other  

    
9. Religion of the client:  

1 Hindu  

2 Muslim  

3 Christian  

4 Buddhist  

5 Jain  

6 Any Other (Specify)  

 
10. Caste/Tribe: (specify)  

1 General  

2 OBC  

3 SC  

4 ST  

6 Do not Know  

1 State  

2 District  

Annexure 3 

Interview Schedule for the Client 
Schedule No./Code: 

|. Identification data 

1. Name of FCC: 

  

  

2. Address: 

State 

2 District         
  

3. FCC Location A 
  

  

  

  

1 Rural 

2 Semi Urban 

3 Urban 

4 Scheduled Area         
  

4. FCC location B 

uca 

en 

  

5. Case number in FCC: 
6. Date of registration in FCC: 

7. Person interviewed: 
  

Interviewed Family Member of the 
Interviewed Client Client (write the relationship with the 

client) 
  

1 Current Client 

2 Former Client 
      
  

8. Gender of the client: 

Woman 

2 [Mans 

3 Any Other 

  

  

  

  
  

9. Religion of the client: 

Hindu 

Muslim 

Christian 

Buddhist 

Jain 

Any Other (Specify) 
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10.Caste/Tribe: (specify) 
General 

OBC 

SC 

ST 

Do not Know 
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II. Profile Details 
 

11. Age of the client in completed years at the time of approaching the FCC 
 
 

12. Education of the client: (√ where appropriate) 
1 Non-literate  

2 Up to 4th Std.   

3 Up to 7th Std.  

4 8th std. to SSC  

5 HSC  

6 Graduation  

7 Post Graduation  

8 Professional  

9 Vocational  

10 Any Other, specify  

 
 

13. Marital status of the client at the time of approaching the FCC: (√ where appropriate) 
Cue: Who do you live with?  

1 Unmarried  

2 Married and Staying with Spouse  

3 
Married, but Currently Living 
Separated from Spouse 

 

4 Divorced  

5 Live in Relationship  

6 Widowed  

7 
Client Assumed she is legally 
married but she actually is not 

 

8 Any other, specify  

 
 

14. Employment status of the client: (√ where appropriate) 

1 Unpaid work at home/farm  

2 Marginal worker  

3 Salaried Employment  

4 
Small business/small-scale self 
employment 

 

5 
Professional (e.g. 
Doctor/Advocate)  

 

6 Retired  

7 Any other, specify  

 
 

15. If doing paid employment, monthly income of the client:  
 

16. What is your monthly family income?  
 
 

  

Il. Profile Details 

11. Age of the client in completed years at the time of approaching the FCC 

12. Education of the client: (/ where appropriate) 
  

Non-literate 
  

Up to 4" Std. 
  

Up to 7" Std. 
  

8" std. to SSC 
  

HSC 
  

Graduation 
  

Post Graduation 
  

Professional 
  

Vocational 
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      Any Other, specify     

13.Marital status of the client at the time of approaching the FCC: (v where appropriate) 
Cue: Who do you live with? 
  

  

  

  

  

  

  

            
  

  

  

  

  

  

  

1 Unmarried 

2 Married and Staying with Spouse 

3 Married, but Currently Living 
Separated from Spouse 

4 Divorced 

5 Live in Relationship 

Widowed 

7 Client Assumed she is legally 
married but she actually is not 

[8 | Any other, specify 

14. Employment status of the client: (v where appropriate) 

1 Unpaid work at home/farm 

2 Marginal worker 

3 Salaried Employment 

4 Small business/small-scale self 
employment 

5 Professional (e.g. 
Doctor/Advocate) 

6 | Retired 

7 Any other, specify           
15.1f doing paid employment, monthly income of the client: 

16. What is your monthly family income? 
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17. The place from where the client is coming: (√ where appropriate) 

1 Mega Cities  

2 Cities  

3 Peri-Urban  

4 Small Town  

5 Rural  

 
 

18.  Have you migrated from your home-town/village? 
1 Yes, for marriage  

2 Yes, because of violence  

3 No, did not migrate  

Cue: if the answer is 2 in the above question please ask the client for details of migration.  
 

19.  How do you travel to reach FCC? (√ where appropriate) 

1 Walking distance  

2 Has to take a bus  

3 Travels by train to reach  

4 Any other, specify  

 
 

20. How did the client get to know about FCC?  
1 Through Ex-clients  

2 Through other NGOs  

3 
Awareness Programs conducted 
by you 

 

4 Police   

5 court  

6 Other Governmental Organisation  

7 Any Other, specify  

 
 

21.  What was the problem for which the client sought help of the FCC? (multiple responses, √ 
where appropriate) 

1 Incompatibility between Husband and Wife 
 

2 Out of marriage relationship of the spouse  

3 Dowry demand  

4 Alcoholism and other addiction  

5 Fights over ownership of house / property  

6 Breaking promise of marriage  

7 Sexual abuse  

8 HIV AIDS  

9 Refusing the client's right of choice in marriage  

10 Sexual harassment 
 

11 Abandonment by family 
 

12 Lack of legal awareness and aid 
 

17.The place from where the client is coming: (V where appropriate) 
  

Mega Cities 
  

Cities 
  

Peri-Urban 
  

Small Town 
    oy
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Rural       
  

18. Have you migrated from your home-town/village? 
  

1 | Yes, for marriage 
  

2 | Yes, because of violence 
  

  3 | No, did not migrate       
  

Cue: if the answer is 2 in the above question please ask the client for details of migration. 

19. How do you travel to reach FCC? (v where appropriate) 
  

Walking distance 
  

Has to take a bus 
  

Travels by train to reach 
    >
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Any other, specify       
  

20.How did the client get to know about FCC? 
  

Through Ex-clients 
  

Through other NGOs 
  

Awareness Programs conducted 
by you 
  

Police 
  

court 
  

Other Governmental Organisation 
    N
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Any Other, specify       
  

21. What was the problem for which the client sought help of the FCC? (multiple responses, V 
where appropriate) 
  

1 Incompatibility between Husband and Wife 
  

Out of marriage relationship of the spouse 
  

Dowry demand 
  

Alcoholism and other addiction 
  

Fights over ownership of house / property 
  

Breaking promise of marriage 
  

Sexual abuse 
  

HIV AIDS 
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Refusing the client's right of choice in marriage 
  

—
 

©
 Sexual harassment 

  

—
 

—
 Abandonment by family 
    —

 

Db
 Lack of legal awareness and aid       
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13 Lack of educational facilities for children 
 

14 Physical Violence  

15 Economic Violence 
 

16 Verbal Violence 
 

17 Any other (Specify)  

 
 

22. What was the client's journey to the FCC? (multiple response, √ where appropriate)  

1 
Family interventions did not resolve the 
problem 

 

2 
Community  intervention did not resolve the 
problem 

 

3 
Non cooperation from the police, Court 
Directed to FCC, Court intervention did not 
yield expected result 

 

4 Any other (Specify)  

 
 

23. Who had you complained against? (Multiple Responses)  

1 Husband  

2 Wife  

3 Intimate partner  

4 Natal Family member  

5 Marital Family member  

6 Children  

7 Any other (Specify)  
 
 

24. What was the emotional state of the client at the time of approaching the FCC? (multiple 

response √ where appropriate) (Cue: probe with giving options to the client)  

1 Felt trapped in her situation/roles  

2 Felt that there was no support  

3 Had no confidence in herself  

4 Could not take a decision  

5 Felt like ending her life 
 

6 Could not concentrate on work/ daily activities  

7 Blamed herself 
 

8 Cried at slightest provocation  

9 Got angry at slightest provocation  

10 Fearful  

11 Determined to confront violence  

12 Any other (Specify) 
 

  

13 Lack of educational facilities for children 

  

14 Physical Violence 
  

15 Economic Violence 
  

16 Verbal Violence 
  

17   Any other (Specify)         

22.What was the client's journey to the FCC? (multiple response, V where appropriate)   

1 Family interventions did not resolve the 
problem 
  

Community intervention did not resolve the 
problem 
  

Non cooperation from the police, Court 
Directed to FCC, Court intervention did not 
yield expected result 
    Any other (Specify)         

23. Who had you complained against? (Multiple Responses)   
Husband 
  

Wife 
  

Intimate partner 
  

Natal Family member 
  

Marital Family member 
  

Children 
    5

3
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  Any other (Specify)       

24.\What was the emotional state of the client at the time of approaching the FCC? (multiple 
response V where appropriate) (Cue: probe with giving options to the client)   

1 
Felt trapped in her situation/roles 
  

Felt that there was no support 
  

Had no confidence in herself 
  

Could not take a decision 
  

Felt like ending her life 
  

Could not concentrate on work/ daily activities 
  

Blamed herself 
  

Cried at slightest provocation 
  

५७ 
| 
0
0
 

| 
N
I
 

o
O
]
 
a
]
 

B
R
}
 
००
 |

 
D 

Got angry at slightest provocation 
  

—
 

©
 Fearful 
  

—
 
—
 Determined to confront violence 
  

12   Any other (Specify)         
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________________________________________________________________________ 
 
III. Client's experience at the FCC 
 
 

25. With whom the interventions were done by the FCC in the client's interest? (Multiple response, 

√ where appropriate) 
 Intervention by the FCC in the 

interest of the client 
Intervention Done Intervention not done 

1 Husband   

2 Natal Family   

3 In-Laws   

4 Police   

5 Jail Authorities   

6 College Authorities   

7 Any other (Specify)   

 
 

26.  Was any home visit conducted by the staff of the FCC? (√ where appropriate) 

1 
No, home visit was not done as the client did not 
desire it 

 

2 
No, home visit was not done as home visit was 
not required 

 

3 Home visit was required/desired but not done  

4 Yes, once  

5 Yes, more than once  

 
 

27. What kind of help did the client expect and receive from the FCC? (Multiple response, √ 
where appropriate)  

 Nature of help 
Help 
expected 

Help 
Received  

Received to 
some extent 

Not 
received 

1 
Legal help for separation/ 
divorce from spouse  

    

2 
Retrieval of assets, ornaments, 
documents/streedhan 

    

3 Shelter for self     

4 Shelter for children     

5 
Immediate help for food, 
clothing, travel 

    

6 
Immediate help for protection 
from the abuser 

    

7 Assistance from Police     

8 Counseling/Advice/Consultation     

9 Help to stop violence     

10 Child Custody     

11 Maintenance     

12 Share in the property     

  

111. Client's experience at the FCC   

25. With whom the interventions were done by the FCC in the client's interest? (Multiple response, 
4 where appropriate) 
  

Intervention by the FCC in the 
interest of the client 

Intervention Done Intervention not done 
  

Husband 
  

Natal Family 
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In-Laws 
  

Police 
  

Jail Authorities 
  

College Authorities 
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  Any other (Specify)         

26. Was any home visit conducted by the staff of the FCC? (v where appropriate) 
  

1 No, home visit was not done as the client did not 
desire it 
  

No, home visit was not done as home visit was 

not required 
  

Home visit was required/desired but not done 
  

Yes, once 
      Oo
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Yes, more than once       

27.What kind of help did the client expect and receive from the FCC? (Multiple response, V 
where appropriate) 
  

Nature of help 
Help Help 
expected Received 

Received to Not 
some extent received 

  

Legal help for separation/ 
divorce from spouse 

  

Retrieval of assets, ornaments, 
documents/streedhan 
  

Shelter for self 
  

Shelter for children 
  

Immediate help for food, 
clothing, travel 
  

Immediate help for protection 
from the abuser 
  

Assistance from Police 
  

Counseling/Advice/Consultation 
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Help to stop violence 
  

—
 Oo Child Custody 
  

4
 
4
 Maintenance 
  

=a Po
     Share in the property             

SSW, TISS 131



SSW, TISS                                                                                                                                                                                              132

 

 

13 
Action against 
Abuser/aggressor 

    

14 
Help to be financially 
independent 

    

15 Adoption Services     

16 Help towards children’s 
education 

    

17 Any other (Specify)      

 
 

28. What kind of intangible help did the client expect and receive from the FCC? (Multiple 

response √ where appropriate)  

 Nature of help 
Help 
expected 

Help 
Received  

Received to 
some extent 

Not 
received 

1 

Enabling and strengthening her 
to reflect on her self and her 
situations through discussion so 
as to empower her to challenge 
violence 

    

2 
Emotional support /Confidence 
building 

    

3 Understanding of one’s rights     

4 
Preparing her for her changing 
requirements 

    

5 Information on alternative options     

6 
Counseling with the view of  
reconciliation 

    

7 Clarity of her problem     

8 Importance of papers/documents     

9 
Importance of self / self 
expression beyond roles 

    

10 Any other (Specify)     

 
 

29. What has been the client's experience with the staff of the FCC? (√ where appropriate) 

  Yes  No Somewhat 

1 I was heard / listened to sincerely    

2 I felt she / he understands my problem    

3 She / he believed in me    

4 Got confidence to deal with my problem    

5 Was given respect    

6 Felt emotionally understood / light    

7 Felt like coming back to the FCC    

8 Was given time and ear    

9 Any Other    
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13 
Action against 
Abuser/aggressor   

14 Help to be financially 
independent   

15 Adoption Services 
  

16 Help towards children’s 
education   

17     Any other (Specify)             

28.What kind of intangible help did the client expect and receive from the FCC? (Multiple 
response v where appropriate)   

Nature of help 
Help 
expected 

Help 
Received 

Received to 
some extent 

Not 
received 

  
Enabling and strengthening her 
to reflect on her self and her 
situations through discussion so 
as to empower her to challenge 
violence   
Emotional support /Confidence 
building   
Understanding of one’s rights 
  

Preparing her for her changing 
requirements   
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Information on alternative options 
  

Counseling with the view of 
reconciliation 
  

Clarity of her problem 
  

Importance of papers/documents 
  

Importance of self / self 
expression beyond roles 
  

10     Any other (Specify)             

29. What has been the client's experience with the staff of the FCC? (v where appropriate)   

  

  

  

  

  

  

  

  

            

Yes No Somewhat 

1 [| was heard / listened to sincerely 

2 || felt she / he understands my problem 

3 [She /he believed in me 

4 | Got confidence to deal with my problem 

5 [Was given respect 

6 | Felt emotionally understood / light 

7 | Feltlike coming back to the FCC 

© | Was given time and ear 

9 Any Other     
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30. Did the client require to be referred to any other agency or individual?  

1 Required   

2 Didn’t Require  

 
 

31. If referred, then what was the experience there? (√ where appropriate) 

Reason for 
referral 

Whether 
referred  

Agency / individual 
was useful 

Agency / individual 
somewhat useful 

Agency / individual not 
found useful 

For police help     

For lawyer     

For medical 
assistance 

    

For shelter     

Any other 
(specify) 

    

 
 

32. Did you want a follow up of your case after the direct intervention ended?  

1 
Yes, and follow-up was 
conducted 

 

2 
Yes, but there was no follow-up 
done 

 

3 No follow up was not required 
 

 
 

33. How many times have you come to FCC till now? (Cue: the number of times also includes if 
the client came to FCC for other services)  

 
 

34. Who took the decision about case direction? (√ where appropriate) 

1 The client  

2 The client with the Social worker/counselor  

3 Social worker /counselor  

4 The client with others (family/friend)  

5 Client along with social worker/counsellor and family/friends  

6 Others (Specify)  

 
 

35. How has the client's situation changed after the intervention? (√ where appropriate) 

1 Problem is resolved  

2 Severity of the problem has decreased 
 

3 Problem had stopped but it has now recurred  

4 No change in situation 
 

5 Any Other  

 
 
 
 
 
 
 

30. Did the client require to be referred to any other agency or individual? 
  

1 Required 
  

    2 | Didn't Require   
  

31.1f referred, then what was the experience there? (v where appropriate) 
  

Whether 
referred 

Reason for 
referral 

Agency / individual 
was useful 

Agency / individual 
Somewhat useful 

Agency / individual not 
found useful 

  

For police help 
  

For lawyer 
  

For medical 
assistance 

For shelter 
  

Any other 
(specify)           
  

32.Did you want a follow up of your case after the direct intervention ended? 
  

  

  

1 Yes, and follow-up was 
conducted 

2 Yes, but there was no follow-up 
done 

3 No follow up was not required         
  

33.How many times have you come to FCC till now? (Cue: the number of times also includes if 
the client came to FCC for other services) 

34.Who took the decision about case direction? (Vv where appropriate) 
  

The client 
  

The client with the Social worker/counselor 
  

Social worker /counselor 
  

The client with others (family/friend) 
  

Client along with social worker/counsellor and family/friends 
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Others (Specify) 
  

35. How has the client's situation changed after the intervention? (v where appropriate) 
  

  

  

  

      
1 Problem is resolved 

2 Severity of the problem has decreased 

3 Problem had stopped but it has now recurred 

4 No change in situation 

5 Any Other     
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36. What have been the changes in the client after intervention by the FCC? (multiple response, √ 
where appropriate) 

1 Less crying & control over emotions  

2 Decreasing self doubts  

3 Increased ability to express opinions and articulate  thoughts & feeling  

4 Increased assertiveness  

5 Increased mobility  

6 Increased self confidence  

7 Better decision making  

8 She starts recognizing her needs & rights  

9 She starts taking care of her physical appearance  

10 Any other (specify)  

 
 

37. What would be the client's response if faced with a similar problem in future? (√ where 
appropriate) 

1 Would come back to the agency  

2 Would feel confident of dealing with the problem on her/his own  

3 Would go to some other agency for help 
 

4 Would take help of community/ neighbours/ family  

5 Would go to the police  

6 Would go to the lawyer / court  

7 Any other(specify)  

 
 

38. Would you recommend this FCC to others facing similar problem? (√ where appropriate) 

1 Seldom  

2 Sometimes  

3 Most of the time  

4 Always  

 
 

39. What activities do you think the FCC should conduct so that others do not have to face such 
problems? (multiple responses √ where appropriate) 

1 Sexual counseling  

2 Awareness about right of choice in marriage/ relationship  

3 Awareness regarding legislations for women and children  

4 Assessing relationships and selecting the right partner  

5 Healthy communication patterns   

6 Any other (Specify)  

 
 
 
 
 
 
 
 
 
 
 
 

36. What have been the changes in the client after intervention by the FCC? (multiple response, V 
where appropriate) 
  

Less crying & control over emotions 
  

Decreasing self doubts 
  

Increased ability to express opinions and articulate thoughts & feeling 
  

Increased assertiveness 
  

Increased mobility 
  

Increased self confidence 
  

Better decision making 
  

She starts recognizing her needs & rights 
  

She starts taking care of her physical appearance 
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    Any other (specify)       

37.What would be the client's response if faced with a similar problem in future? (Vv where 
appropriate) 
  

1 
Would come back to the agency 
  

Would feel confident of dealing with the problem on her/his own 
  

Would go to some other agency for help 
  

Would take help of community/ neighbours/ family 
  

Would go to the police 
  

Would go to the lawyer / court 
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    Any other(specify)       

38. Would you recommend this FCC to others facing similar problem? (v where appro priate) 
  

1 
Seldom 
  

Sometimes 
  

Most of the time 
  

2 

3 

4     Always     
  

39.What activities do you think the FCC should conduct so that others do not have to face such 
problems? (multiple responses Vv where appropriate) 
  

1 
Sexual counseling 
  

Awareness about right of choice in marriage/ relationship 
  

Awareness regarding legislations for women and children 
  

Assessing relationships and selecting the right partner 
  

Healthy communication patterns 
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    Any other (Specify)     
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40. What other activities would you like the FCC to conduct for a client's growth as a person? 

1 Vocational training  

2 Financial assistance for further education  

3 Financial assistance to be self employed  

4 Training to function as a paraprofessional  

5 Forming support group of clients facing similar problems  

6 Any other  

 
 

41. Level of client’s satisfaction regarding the FCC Intervention 

1. Satisfied to a great extent  

2. Some what satisfied  

3. Not at all satisfied  

 
Any comment from the client?  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

   Name of the interviewer:                                  Signature:    Date: 
 

Researcher’s observations and comments: 
 

40.What other activities would you like the FCC to conduct for a client's growth as a person? 
  

Vocational training 
  

Financial assistance for further education 
  

Financial assistance to be self employed 
  

Training to function as a paraprofessional 
  

Forming support group of clients facing similar problems 
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  Any other       
  

41.Level of client’s satisfaction regarding the FCC Intervention 
  

  

    1. | Satisfied to a great extent 

2. |Some what satisfied 

3. |Not at all satisfied       
  

Any comment from the client? 

Name of the interviewer: Signature: 

Researcher’s observations and comments: 
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Social Worker: Tool for FCC evaluation

Schedule no./code: 

     I.   Identification data

1. Name of the FCC:

2. Address

1 State

2 District

3. FCC location A

1 Rural

2 Semi Urban

3 Urban

4 Scheduled Area

4.FCC location B

1 Police Station

2 Red Light Area

3 Jail

4 Educational Institution

5 General

   II.   Personal Details 

5. Age: 

6. Gender (√ where appropriate)

1 Woman

2 Man

3 Any other

7. Education (√ where appropriate)

1 Graduation in Psychology

2 Graduation in Social work

3 Graduation in other subjects

4 Post Graduation in Psychology

5 Post graduation in Social work

6 Post graduation in other subjects

7 Any other

8. Do you have any previous experience in Counseling?

 

1

Social Worker: Tool for FCC evaluation   

Schedule no./code: 

I. Identification data 

1. Name of the FCC: 

2. Address 

1 State 

District 

  

  

          

3. FCC location A 

Rural 

Semi Urban 

Urban 

Scheduled Area 

  

4.FCC location B 

Police Station 

Red Light Area 

Jail 

Educational Institution 

General 
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II. Personal Details 

5. Age:_ 

6. Gender (v where appropriate) 

1 Woman 

Man 

3 Any other 

  

  

  

          

7. Education (\ where appropriate) 

Graduation in Psychology 

Graduation in Social work 

Graduation in other subjects 

Post Graduation in Psychology 

Post graduation in Social work 

Post graduation in other subjects 

Any other 
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8. Do you have any previous experience in Counseling? 
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Social Worker: Tool for FCC evaluation

Schedule no./code: 

     I.   Identification data

1. Name of the FCC:

2. Address

1 State

2 District

3. FCC location A

1 Rural

2 Semi Urban

3 Urban

4 Scheduled Area

4.FCC location B

1 Police Station

2 Red Light Area

3 Jail

4 Educational Institution

5 General

   II.   Personal Details 

5. Age: 

6. Gender (√ where appropriate)

1 Woman

2 Man

3 Any other

7. Education (√ where appropriate)

1 Graduation in Psychology

2 Graduation in Social work

3 Graduation in other subjects

4 Post Graduation in Psychology

5 Post graduation in Social work

6 Post graduation in other subjects

7 Any other

8. Do you have any previous experience in Counseling?

 

1

Social Worker: Tool for FCC evaluation 

Schedule no./code: 

I. Identification data 

1. Name of the FCC: 

2. Address 

1 State 

District 

  

  

        
  

3. FCC location A 

Rural 

Semi Urban 

Urban 

Scheduled Area 

  

4.FCC location B 

Police Station 

Red Area 

Jail 

Educational Institution 

General 

  

  

II. Personal Details 

5. Age:_ 

6. Gender (vy where appropriate) 

1 Woman 

Man 

3 Any other 

  

  

  

        
  

7. Education (v where appropriate) 

Graduation in Psychology 

Graduation in Social work 

Graduation in other subjects 

Post Graduation in Psychology 

Post graduation in Social work 

Post graduation in other subjects 

Any other 
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8. Do you have any previous experience in Counseling? 
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9. For how long have you been working in the FCC? (√ where appropriate)

1 Less than a year

2 One to three years

3 More than three to five years

4 More than five years

5 Any other

   III.   Worker  ’  s Role at the FCC  

A. General Role  

10. What are your working hours at the FCC? (√ where appropriate)

1 Full Time

2 Part Time

3 Any other

11. Specify the no. of working days in a week:

12. On an average, how many cases do you handle per month? (√ where appropriate)

1 Less than 10

2 10 to 20

3 More than 20

13. How do people come to know about the work of the FCC (Multiple response, √ where appropriate)?

1 Through ex-clients

2
Through other Non-Governmental 

Organizations

3
Awareness programs conducted by 
you

4 Police

5 Court

6 Governmental Organisation

7 Any Other (Specify)

Probe: If there is a referral coming from court then ask the kind of cases coming from court.

14. Have you undergone any special training for your work in the FCC?

1 Yes

2 No

15.  If yes, please provide the details of the training. (multiple responses, √ where appropriate) 

Types of Training Duration of Training Sponsor of the training

1

2

3

4

2

9. For how long have you been workin in the FCC? (v where appropriate) 
  

Less than a year 
  

One to three years 
  

More than three to five years 
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More than five years 
    ul

   Any other       

  

TH. Worker's Role at the FCC 

A. General Role 

10. What are your working hours at the FCC? (v where appropriate) 
  

  

  

    

1 | Full Time 

2 | Part Time 

3 | Any other       

11. Specify the no. of working days in a week: 

12. On an average, how many cases do you handle per month? (\ where appropriate) 
  

  

  

  

1 | Less than 10 

2 | 10 to 20 

3 | More than 20         

13. How do people come to know about the work of the FCC (Multiple response, v where appropriate)? 
  

Through ex-clients 
  

Through other Non-Governmental 

Organizations 
  

Awareness programs conducted by 

ou 
  

Police 
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Court 
  

Governmental Organisation 
    N

I
D
   Any Other (Specify)       

Probe: If there is a referral coming from court then ask the kind of cases coming from court. 

14. Have you undergone any special training for your work in the FCC? 
  

1 Yes 
  

  2   No       

15. If yes, please provide the details of the training. (multiple responses, 1 where appropriate) 
  

Types of Training Duration of Training Sponsor of the training 
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16.  Apart from counseling, what other services are provided by the organisation? (Multiple response, √ 

where appropriate) 

Services Required Whether services are 
provided (Yes/No)

Services provided within 
the organisation 

(Yes/No)

Through linkages with 
other organisation

1 Legal aid

2 Medical Aid

3 Career Guidance

4 Financial Help

5 Vocational Training

6 Job Placement

7 Crèche

8 Healing Services

9 Recreational Services

10 Adoption Services

11 Any other 

B. Roles related to Direct intervention  

   17.What is the nature and frequency of cases that come to you? (multiple responses, √ where appropriate) 

Nature of cases Most frequently Less Frequently Rarely Never Received

1
Incompatibility of husband 

and wife

2
Physical violence by husband 

and marital family members 

3
Out of marriage relationship 
of the spouse 

4 Second marriage of spouse 

5 Dowry demand 

6
Alcoholism and other 
addiction

7
Breaking Promise of 
marriage/out of wedlock 

pregnancy

8 Non-marital sexual abuse

9 Health problems of the client 

10 Conflict with parents

11 Sexual harassment 

12
Abandonment of woman by 

family

13
Lack of legal awareness and 

aid

14
Lack of educational facilities 

for children 

15 Child sexual abuse

16 Witch hunting

17 Any other 

3

16. Apart from counseling, what other services are provided by the organisation? (Multiple response, \ 
where appropriate) 

  

Services Required Whether services are 

provided (Yes/No) 

Services provided within 

the organisation 

Yes/No 

Through linkages with 

other organisation 

  

Legal aid 
  

Medical Aid 
  

Career Guidance 
  

Financial Help 
  

Vocational Training 
  

Job Placement 
  

Créche 
  

Healing Services 
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Recreational Services 
  

me ©
 Adoption Services 

    =
 
=
     Any other         

B. Roles related to Direct intervention 

17.What is the nature and frequency of cases that come to you? (multiple responses, \ where appropriate) 
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Nature of cases Most frequentl Less Frequentl Rarel Never Received 
1 Incompatibility of husband 

and wife 

Physical violence by husband 

2 and marital family members 

3 Out of marriage relationship 
of the spouse 

4 Second marriage of spouse 

5 Dowry demand 

6 Alcoholism and other 
addiction 

Breaking Promise of 
7 marriage/out of wedlock 

pregnanc 
| 8 | Non-marital sexual abuse 

| 9 | Health problems of the client 
10 | Conflict with parents 

11 | Sexual harassment 

Abandonment of woman by 
12 . 

famil 

3 Lack of legal awareness and 
1 . 

aid 

14 Lack of educational facilities 
for children 

15 | Child sexual abuse 

16 | Witch hunting 

17 | Any other 

3 
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 18.What are the changes in the client after intervention by the FCC? (multiple response, √ where appropriate) 

1 Less crying & control over emotions

2 Decreasing self doubts

3
Increased ability to express opinions and articulate  

thoughts & feeling

4 Increased assertiveness

5 Increased mobility

6 Increased self confidence

7 Better decision making

8 Any other (specify)

   IV.   Approach/Understanding/Insights

A. Opinion on FCC  

  19.What according to you is the primary aim of the services provided by an FCC? (√ where appropriate) 

1 To uphold/support the institution of the family 

2 Empowerment of the woman

3 Maintaining integrity of the social fabric

4 Improving the quality of relationships within the family

5 Any other

  20. What are the new target groups that come to FCC? (multiple response, √ where appropriate)

1 Youth

2 Male Applicants

3 Elderly

   

      21.What are the usual problems that male client come with? 

22. What are the new trends of cases coming to FCC in the current past? (multiple response, √ where 

appropriate)

1 Property related violence

2 Women having out of marriage relationships

3 Cyber Crime

4 Inter-caste/tribe/religious marriage/relationships

5 Desertion or failure to give care to elderly

6 Separation within two years of marriage

7 Families not accepting women asserting their rights

8 Any other

4

18.What are the changes in the client after intervention by the FCC? (multiple response, ¥ where appropriate) 
  

Less crying & control over emotions 
  

Decreasing self doubts 
  

Increased ability to express opinions and articulate 

thoughts & feeling 
  

Increased assertiveness 
  

Increased mobility 
  

Increased self confidence 
  

Better decision making 
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    Any other (specify)       

IV. Approach/Understanding/Insights 

19.What according to you is the primary aim of the services provided by an FCC? (v where appropriate) 

A. Opinion on FCC 

  

  

  

  

            

  

  

  

1 | To uphold/support the institution of the family 

2 | Empowerment of the woman 

3 | Maintaining integrity of the social fabric 

4 | Improving the quality of relationships within the family 

5 | Any other 

20. What are the new target groups that come to FCC? (multiple response, v where appropriate) 

1 | Youth 

2 Male Applicants 

3 | Elderly           

21. What are the usual problems that male client come with? 

22. What are the new trends of cases coming to FCC in the current past? (multiple response, ¥ where 
appropriate) 
  

1 Property related violence 
  

Women having out of marriage relationships 
  

Cyber Crime 
  

Inter-caste/tribe/religious marriage/relationships 
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Desertion or failure to give care to elderly 
  

Separation within two years of marriage 
  

Families not accepting women asserting their rights 
    C

I
N
|
D
 

  Any other       
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  23. What do you feel are the reasons for strife in the family? (Multiple response, √ where appropriate) 

1 Individualistic Approach

2 Disparity in the expected roles and responsibilities of  husbands and wives

3 Disparity in the expected roles and responsibilities of Daughter in-law and parents in-law

4 Disparity in the expected roles and responsibilities of children and parents

5 Unfulfilled economic aspirations causing frustrations and aggression

6 Elderly not getting proper (emotional and material) care in the family

7 Families not accepting women asserting their rights

8 Lack of adequate sexual knowledge   

9 Alcohol related violence

10 Out of Marriage relationship

11 Any other  (Specify)

   B.  Opinion on Law

     24. What is your opinion regarding utility of the following legal provisions for women and children? (√ 

where appropriate)

1 POCSO and JJ Act

2 Section 376 of IPC

3 Section 498A of IPC

4 PWDVA

   25. Which are the laws you normally use to help women survivors of violence? (Multiple response, √ where 

appropriate)

Mostly Used Sometimes Used Rarely Used

1
Protection of Women from Domestic 
Violence Act

2 Section 498 A of IPC

3 Section 376 of IPC

4
Personal laws pertaining to marriage & 
divorce

5 Section 125 CrPC

6 Section 354 of IPC

7 Section 304 B of IPC

8 PCPNDT

9 Dowry Act

10 Any other

5

SSW, TISS 

23. What do you feel are the reasons for strife in the family? (Multiple response, where appropriate) 
  

  

  

  

  

  

  

  

  

  

    

1 | Individualistic Approach 

2 | Disparity in the expected roles and responsibilities of husbands and wives 

3 | Disparity in the expected roles and responsibilities of Daughter in-law and parents in-law 

4 | Disparity in the expected roles and responsibilities of children and parents 

5 | Unfulfilled economic aspirations causing frustrations and aggression 

6 | Elderly not getting proper (emotional and material) care in the family 

7 | Families not accepting women asserting their rights 

Lack of adequate sexual knowledge 

Alcohol related violence 

10 | Out of Marriage relationship 

11 | Any other (Specify)       
  

24, What is your opinion regarding utility of the following legal provisions for women and children? (v 

B. Opinion on Law 

where appropriate) 
  

  

  

    

1 | POCSO and JJ Act 

2 | Section 376 of IPC 

3 | Section 498A of IPC 

4 | PWDVA     
  

approp 
25. Which are the laws you normally use to help women survivors of violence? (Multiple response, 1 where 

riate 
  

Mostly Used Sometimes Used | Rarely Used 
  

Protection of Women from Domestic 

  

  

  

  

  

  

  

  

    
हि Violence Act 

2 | Section 498 A of IPC 

3 | Section 376 of IPC 

4 Personal laws pertaining to marriage & 

divorce 

5 | Section 125 CrPC 

[6 | Section 354 of IPC 

7 | Section 304 B of IPC 

8 | PCPNDT 

lo | Dowry Act 

10 | Any other           
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26. Which are the laws used in conjunction or in connection with each other?

 27.What are the problems you face in getting help under these laws? 

 28. Do you also provide services under PWDVA? (Yes/No)

 29. If yes, what services are you providing under PWDVA?  

1 Referring the woman to court

2 Filing DIR

3 Informing her of her rights

4 Court directed counseling

5 Any other

  30. As a service provider what are the difficulties you face while using PWDVA? (multiple response, √ 

where appropriate) 

1 Cases not being referred to FCC by courts

2 Protection officers are not appointed

3 Protection officers are not trained

4 Delay by court in issuing interim orders

5 Lawyers providing free legal aid are not competent

6 Any other

   C.   Opinion on Future Work

   31. What are the facilities provided by the organisation for counseling and other services? (Multiple 

response, √ where appropriate)

1 Privacy for counseling

2 Transport /TA

3 Access to telephone

4 Access to computer/ internet

5 Stationery

6 Specific time allotted for home visits

7 Access to guidance from experts

8 Space for organising preventive/ outreach programs

9 Any Other

6

SSW, TISS 

26. Which are the laws used in conjunction or in connection with each other? 

27.What are the problems you face in getting help under these laws? 

28. Do you also provide services under PWDVA? (Yes/No) 

29. If yes, what services are you providing under PWDVA? 

  

Referring the woman to court 
  

Filing DIR 
  

Informing her of her rights 
  

Court directed counseling 
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      Any other   
  

30. As a service provider what are the difficulties you face while using PWDVA? (multiple response, ¥ 
where appropriate) 

Cases not being referred to FCC by courts 
  

Protection officers are not appointed 
  

Protection officers are not trained 
  

Delay by court in issuing interim orders 
  

Lawyers providing free legal aid are not competent 
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Any other 
  

C. Opinion on Future Work 

31. What are the facilities provided by the organisation for counseling and other services? (Multiple 

response, where appropriate) 

  

Privacy for counseling 
  

Transport /TA 
  

Access to telephone 
  

Access to computer/ internet 
  

Stationery 
  

Specific time allotted for home visits 
  

Access to guidance from experts 
  

Space for organising preventive/ outreach programs 
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Any Other 
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  32. What type of preventive premarital counseling services are required by adolescents and young adults 

according to you? (Multiple response, √ where appropriate, and provide details)

Services required Services provided Target Groups

1 Sexual counseling

2
Raising Consciousness on gender 

concerns

3
Awareness about right of choice in 

marriage/ relationship

4
Awareness regarding legislations 

for women and children

5
Assessing Personalities and 

selecting the right partner

6 Healthy communication patterns

7 Any Other

[For FCCs in Critical Areas]  

   33. What other specialized services are required from FCCs in critical areas and which of them are 

provided by you?

Special Areas Services required (Specify) Services Provided(Specify)

FCC in Jails

FCC in Educational Institutions

FCC in Police Station 

FCC in Red Light Area

    34. What are the challenges that need to be addressed in order to enable you to perform your role 

more effectively? (Multiple response, √ where appropriate) 

1 Inadequate payment of salary

2 irregular payment of salary

3 Heavy caseload

4 Not enough leave

7

SSW, TISS 

32. What type of preventive premarital counseling services are required by adolescents and young adults 

according to you? (Multiple response, \ where appropriate, and provide details)   

Services required Services provided | Target Groups 
  

Sexual counseling   
Raising Consciousness on gender 

concerns 

Awareness about right of choice in 

____ | marriage/ relationship OO   

Awareness regarding legislations 

for women and children 

Assessing Personalities and 

selecting the right partner   

Healthy communication patterns 
  

Any Other   

[For FCCs in Critical Areas] 

33. What other specialized services are required from FCCs in critical areas and which of them are 

provided by you? 

  

Special Areas Services required (Specify) Services Provided(Specify) 
  

FCC in Jails 

  

FCC in Educational Institutions 

  

FCC in Police Station 

  

  FCC in Red Light Area         

34. What are the challenges that need to be addressed in order to enable you to perform your role 

more effectively? (Multiple response, \ where appropriate) 

1 __ Inadequate payment of sxalary 0   
2 __ iregularpayment of salary 0   
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Heavy caseload 

Not enough leave 
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5 Inadequate infrastructure in the FCC

6 Inadequate training

7 Not enough support from stakeholders

8 No autonomy

9 Too much paperwork

10 Lack of adequate help from stakeholders

11 Any other

B.   Linkages with other relevant services

     35. What are the other services that FCCs can have linkages with? (Multiple response, √ where appropriate)

1 DV Act Counselling

2 Educational Counselling

3 Health Counseling and hospital services

4 Any other

  36. Are you aware of the One Stop Crisis Centre Scheme? (If the answer is 'no' please explain the 

stakeholder about OSCCS and ask the follow-up questions) 

1 Aware

2 Not Aware

      37. Do you feel you are equipped to have linkages with other relevant services (√ where appropriate)?

1 No, location is not accessible enough

2 No, does not have required Personnel

3 No, Doesn't have adequate infrastructure

4
Yes, can function as OSCC with additional 
support

5
Yes, can have linkages with OSCC to  provide 
counseling/ legal services

6 Any other

      38. Which expertise of your organisation can be utilized by the OSCCs? (Multiple response, √ where 

appropriate)

1 Counseling services

2 Legal aid

3 Healing and Recreational services

4 Any other (Specify)

8

  
5 _ Inadequate infrastructure in the FCC rl 1 

Inadequate training 

7 | Not enough support from stakeholders 1 

8 | Noautonomy © फपफऱ़् फ़् ऊ़् ्फपफ़््4 4उ़््फ़फ़््फ्पम्म़़़््््ख़ख़् 

Too much paperwork 
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10 Lack of adequate help from stakeholders 

1 Anyothe eee मम मजम़्््प़््ख्ज ़्उय़््ज्््प़्ज ज41यउ़खजजख़ख्््खजखयखउ़उ 
  

  

  

B. Linkages with other relevant services 

35. What are the other services that FCCs can have linkages with? (Multiple response, 1 where appropriate) 

  

  

  

  

1 DV Act Counselling 

2 Educational Counselling 

3 Health Counseling and hospital services 

4 Any other 

36. Are you aware of the One Stop Crisis Centre Scheme? (If the answer is ‘no’ please explain the 

stakeholder about OSCCS and ask the follow-up questions) 

  

1 Aware 

2 Not Aware 
  

          

37. Do you feel you are equipped to have linkages with other relevant services (V where appropriate)? 

  

  

  

  

  

        

1 No, location is not accessible enough 

2 No, does not have required Personnel 

3 No, Doesn't have adequate infrastructure 

4 Yes, can function as OSCC with additional 

support 

5 Yes, can have linkages with OSCC to provide 

counseling/ legal services 

[6 | Any other     
38. Which expertise of your organisation can be utilized by the OSCCs? (Multiple response, ¥ where 

appropriate) 

services 

Legal aid 

H and Recreational services 

Any other (S 
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     39.What additional support do you feel you need to have linkages with one stop crisis center? 
(Multiple response, √ where appropriate) 

1 Better infrastructure

2 Specialized Training

3 More personnel

4 Any other (Specify)

Any Comment by Social Worker: 

Name of the interviewer:

Date: 

Researchers’ Comment /Observation 

9

39.What additional support do you feel you need to have linkages with one stop crisis center? 
le where e 

Better infrastructure 

(M         

Specialized Training 

More 

other (S 

Any Comment by Social Worker: 

Name of the interviewer: 

Date: 
  

Researchers’ Comment /Observation 
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 [PTO] 
 

1 

NGO-	Member:	Tool	for	FCC	evaluation	

 
Schedule No./code: 

I. Identification data 
 

1. Name of the FCC: 
 

2. Address: 
1 State  

2 District  
                                

3. FCC location A (√ where appropriate) 

1 Rural   

2 Urban  

3 Semi-urban  

4 Scheduled Areas  

 
4. FCC location B (√ where appropriate)   

1 Police  

2 Red Light Area  

3 Jail  

4 Educational Institution  

5 General  

 
________________________________________________________________________ 
 
II. Profile of the respondents 

 
5. Designation in the organisation (√ where appropriate) 

1 Chairperson President Director 
2 Hon. Secretary Secretary Gen. Secretary 

3 Manager Coordinator Project Officer Chief Functionary 

4 Trustee Patron Hon. Member  
 

6. Education (√ where appropriate) 
1 Left school before completing  

2 SSC  

3 HSC  

4 Left college before completing  

5 Graduation  

6 Post-Graduation  

7 Professional  

8 Vocational  

 
 
 

7. Experience as office bearer (√ where appropriate) 

1 Less than 3 years  

2 3 to 10 years  

3 More than 10 years  

________________________________________________________________________ 

NGO- Member: Tool for FCC evaluation   

Schedule No./code: 

|. Identification data 

1. Name of the FCC: 

2. Address: 
  1 

State 
  

2 District 
  

3. FCC location A (v where appropriate) 
  

Rural 
  

Urban 
  

Semi-urban 
  

7 

2 

3 

4 Scheduled Areas     

4. FCC location B (v where appropriate) 
  

Police 
  

Red Light Area 
  

Jail 
  

Educational Institution 
    or

; 
RB

) 
००

 
| 
७
 

+
 

  General       

  

Il. Profile of the respondents   

5. Designation in the organisation (v where appropriate) 
  

  

  

        

  

  

  

  

  

  

  

        

1 | Chairperson President Director 

2 | Hon. Secretary Secretary Gen. Secretary 

3 Manager Coordinator Project Officer Chief Functionary 

4 | Trustee Patron Hon. Member 

6. Education (v where appropriate) 
1 | Left school before completing 

2 | SSC 

3 | HSC 

4 | Left college before completing 

5 | Graduation 

| 6 | Post-Graduation 

7 | Professional 

| 8 | Vocational     

7. Experience as office bearer (Vv where appropriate) 
  

Less than 3 years 
  

3 to 10 years 
  

    More than 10 years       
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III. Profile of parent organisation (Not Applicable If the FCC is 
independently Functioning) 

 
8. In which year was the parent organisation established?  

   
 
 

9. Objectives of the parent organisation (Multiple responses, √ where appropriate) 

1 Empowerment of women and girls  

2 Violence Against Women  

2 Rural development  

3 Tribal development  

4 Health  

5 Dalit rights  

6 Education and research  

7 Financial self reliance (SHG etc.)   

8 
Personality development of children/ 
adolescents 

 

9 
Welfare of economically deprived 
sections 

 

10 Providing services to children at risk  

11 Welfare of the elderly  

12 Any other (specify)  

 
 

10. Apart from FCC, what are the other programs offered by the parent organisation? 
(Multiple responses, √ where appropriate) 

1 Educational assistance  

2 Vocational training  

3 Legal aid/ awareness  

4 Dispensary/ immunization center  

5 Crèche/preschool  

6 Shelter home  

7 
Sex education/ services for HIV AIDs 
patients 

 

8 Adoption/ foster care  

9 Recreation programs  

10 Micro finance/ self employment  

11 Any other ( specify)  

 
_______________________________________________________________________ 
 

IV. Profile of FCC 
 

11. In which year was the FCC established in your organisation?  
 

 
12. Accessibility of the FCC for the target group by public transport (√ where 

appropriate) 
 

 

1 Easily Accessible for the target Group  

2 Moderately Accessible   

SSW, TISS 

8. 

9. Objectives of the parent organisation (Multiple responses, V where appropriate) 

Profile of parent organisation (Not Applicable If the FCC is 
independently Functioning)   

In which year was the parent organisation established? 

  

a
 Empowerment of women and girls 

  

Violence Against Women 
  

Rural development 
  

Tribal development 
  

Health 
  

Dalit rights 
  

Education and research 
  

Financial self reliance (SHG etc.) 
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Personality development of children/ 
adolescents 
  

Welfare of economically deprived 
sections 

©
 

  

[10 | Providing services to children at risk 
  

11 | Welfare of the elderly 
    12 | Any other (specify)         

10. Apart from FCC, what are the other programs offered by the parent organisation? 
(Multiple responses, V where appropriate) 
  

Educational assistance 
  

Vocational training 
  

Legal aid/ awareness 
  

Dispensary/ immunization center 
  

Créche/preschool 
  

Shelter home 
  

Sex education/ services for HIV AIDs 
patients 
  

Adoption/ foster care 
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Recreation programs 
  

Micro finance/ self employment 
      a

j
a
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Any other ( specify)       

  

IV. 

12. Accessibility of the FCC for the target group by public transport (v where 

Profile of FCC 

11. In which year was the FCC established in your organisation? 

appropriate) 

  

1 | Easily Accessible for the target Group 
  

    2 | Moderately Accessible       
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3 Difficult to Access  

 

13.  Facilities for the use of FCC (Multiple response, √ where appropriate) 

 Facilities Adequate Not adequate 

1 Separate place for each counselor   

2 Privacy for counseling    

3 Waiting room/ space for the clients   

4 Washroom facility   

5 Computer   

6 Telephone services   

7 Space for organizing preventive/ outreach programs   

8 Furniture( table/ chairs/ filing cabinet/ cupboard)   

9 Stationary   

 
 

14. Panel of experts available for the use of FCC (Multiple response, √ where appropriate) 

1 Lawyer 
 

2 Professional Social Worker 
 

3 Physician  

4 Psychiatrist  

5 Gynecologist  

6 Yoga Instructor  

7 Police Officer  

8 Any Other (Specify)   

 
 

15. Accessibility of other required services from the FCC (Multiple response, √ where 
appropriate) 

  Accessible Moderately Accessible  Difficult to Access 

1 Legal Aid    

2 Medical Facilities    

3 Shelter Home    
4 Police Station    
5 OSCC    

6 Any Other (Specify)    
 

16. What kind of community programmes are arranged by FCC for the target 
communities/groups? 

1 Raising Consciousness on gender based issue  
2 Legal awareness  
3 Health and nutrition   
4 Financial Literacy   

5 Any other   

 
 
 
_______________________________________________________________________ 
 

V. Management's perception of the functioning of the FCC 
  

17. What do you feel are the reasons for strife in the family? (Multiple response, √ 
where appropriate) 

1 Individualistic Approach 
 

  

| 3 | Difficult to Access | 
  

13. Facilities for the use of FCC (Multiple response, vV where appropriate) 
Facilities Adequate Not adequate 

Separate place for each counselor 

Privacy for counseling 

Waiting room/ space for the clients 

Washroom facility 

Computer 

Telephone services 

Space for organizing preventive/ outreach programs 

Furniture( table/ chairs/ filing cabinet/ cupboard) 
Stationary 
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14. Panel of experts available for the use of FCC (Multiple response, Vv where appropriate 

Lawyer 
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Professional Social Worker 
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Physician 

Psychiatrist 

Gynecologist 

  

  

  

Yoga Instructor 

Police Officer 

Any Other (Specify) 
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15. Accessibility of other required services from the FCC (Multiple response, v where 

Accessible Moderately Accessible Difficult to Access 

2 Medical Facilities 

3 r 

5 

[6 | 

  

16. What kind of community programmes are arranged by FCC for the target 
commun roups? 

on 
awareness 

n 

  

  

V. Management's perception of the functioning of the FCC 
  

17. What do you feel are the reasons for strife in the family? (Multiple response, Vv 
where appropriate) 
  

1 Individualistic Approach 
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2 
Disparity in the expected roles and 
responsibilities of  husbands and wives 

 

3 
Disparity in the expected roles and 
responsibilities of Daughter in-law and 
parents in-law 

 

4 
Disparity in the expected roles and 
responsibilities of children and parents 

 

5 
Unfulfilled economic aspirations causing 
frustrations and aggression 

 

6 
Elderly not getting proper (emotional and 
material) care in the family 

 

7 Lack of adequate sexual knowledge     

8 Alcohol related violence  

9 Out of Marriage relationship  

10 Interference by Parents and or in-law  

11 
Families not accepting women asserting 

their rights 

 

12 Any other  (Specify)  

 
 

18. What type of preventive premarital counseling services are required by 
adolescents and young adults according to you? (Multiple response, √ where 
appropriate)  

  Services required Services provided Target Groups 

1 Sexual counseling    

2 
Awareness about right of 
choice in marriage/ 
relationship 

   

3 
Awareness regarding 
legislations for women and 
children 

   

4 
Assessing relationships and 
selecting the right partner 

   

5 
Healthy communication 
patterns  

   

6 Any other (Specify)    

 
 

[For FCCs in Critical Areas]   
 

19. What other specialized services are required from FCCs in critical areas and 
which of them are provided by you? 

Special Areas Services required (Specify)  Services Provided(Specify) 

FCC in Jails   

FCC in Educational 
Institutions 
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Disparity in the expected roles and 
responsibilities of husbands and wives   
Disparity in the expected roles and 
responsibilities of Daughter in-law and 
parents in-law   
Disparity in the expected roles and 
responsibilities of children and parents   
Unfulfilled economic aspirations causing 
frustrations and aggression 
  

Elderly not getting proper (emotional and 
material) care in the family   
Lack of adequate sexual knowledge   
Alcohol related violence 
  

Out of Marriage relationship 
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Interference by Parents and or in-law 
  

Families not accepting women asserting 

their rights   
12     Any other (Specify)       

18. What type of preventive premarital counseling services are required by 
adolescents and young adults according to you? (Multiple response, v where 

  

  

  

  

  

  

  

appropriate) 

Services required | Services provided Target Groups 
1 Sexual counseling 

Awareness about right of 
2 choice in marriage/ 

relationship 

Awareness regarding 
3 legislations for women and 

children 

4 Assessing relationships and 
selecting the right partner 

5 Healthy communication 
patterns 

[6 | Any other (Specify)               

[For FCCs in Critical Areas] 

19. What other specialized services are required from FCCs in critical areas and 
which of them are provided by you?   

Special Areas Services required (Specify) Services Provided(Specify) 
  

FCC in Jails 

  

  FCC in Educational 
Institutions         
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FCC in Police Station  

  

FCC in Red Light Area 

  

 
 

20. What are the challenges that need to be addressed in order to enable the FCC to 
perform its role more effectively? (Multiple response, √ where appropriate) 
1 Inadequate funds  

2 Inadequate funds for counselors’ salary   

3 Funds not sanctioned on time  

4 High attrition rate of counselors  

5 Lack of specialized skills/knowledge of the counselors  

6 Lack of private counseling spaces   

7 Travel allowance for home visits not provided  

8 Phone services not provided  

9 Any other (Specify)  

 
 
 
 
 
 
 
 

 
VI. Linkages with other relevant services 

 
21. What are the other services that FCCs can have linkages with? (Multiple response, √ 

where appropriate) 
1 DV Act Counselling  

2 Educational Counselling  

3 Health Counseling and hospital services  

4 Any other  

 
22. Are you aware of the One Stop Crisis Centre Scheme? (If the answer is 'no' 

please explain the stakeholder about OSCCS and ask the follow-up questions)  
 

1 Aware  

2 Not Aware  

 
23. Do you feel you are equipped to have linkages with other relevant services (√ 

where appropriate)? 
 

1 No, location is not accessible enough  

  

FCC in Police Station 

  

FCC in Red Light Area         
  

20. What are the challenges that need to be addressed in order to enable the FCC to 
perform its role more effectively? (Multiple response, V where appropriate) 

Inadequate funds 

Inadequate funds for counselors’ salary 

Funds not sanctioned on time 

  

  

  

  

High attrition rate of counselors 
  

Lack of specialized skills/knowledge of the counselors 
  

Lack of private counseling spaces 
  

Travel allowance for home visits not provided 
  

Phone services not provided 

Any other (Specify) 
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VI. Linkages with other relevant services 

21. What are the other services that FCCs can have linkages with? (Multiple response, V 
where 

  

22. Are you aware of the One Stop Crisis Centre Scheme? (If the answer is 'no' 
please explain the stakeholder about OSCCS and ask the follow-up questions) 

  

Aware 

2 Not Aware 
  

        
  

23. Do you feel you are equipped to have linkages with other relevant services (४ 
where appropriate)? 

  

[1 | No, location is not accessible enough | | 
  

[PTO] 

SSW, TISS 150



 

SSW, TISS                                                                                                                                                                                              151

 

 [PTO] 
 

6 

2 No, we do not have required personnel  

3 No, we do not  have adequate infrastructure  

4 Yes, can function with OSCC with additional funding support  

6 Any other  

 
 

24. Which expertise of your organisation can be utilized by the OSCCs? (Multiple 

response, √ where appropriate) 
 

1 Counseling services  

2 Legal aid  

3 Healing and Recreational services  

4 Any other (Specify)  

 
25. What additional support do you feel you need to have linkages with one stop 

crisis center? (Multiple response, √ where appropriate)  
 

1 Better infrastructure  

2 Specialized Training  

3 More personnel  

4 Any other (Specify)  

 
Any other Comment by the NGO:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Name of the interviewer:        Date:  
________________________________________________________________________ 

Researchers’ Comment /Observation  

  

  

  

  

2 No, we do not have required personnel 

3 No, we do not have adequate infrastructure 

4 Yes, can function with OSCC with additional funding support 

[6 | Any other         
  

24. Which expertise of your organisation can be utilized by the OSCCs? (Multiple 
response, Vv where appropriate) 

Legal aid 

  

r 

25. What additional support do you feel you need to have linkages with one stop 
crisis center? (Multiple response, v where appropriate) 

  

Better infrastructure 

Specialized Training 

More personnel 

Any other (Specify) 
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Any other Comment by the NGO: 

Name of the interviewer: Date: 

  

Researchers' Comment /Observation 
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Interview Schedule for Stakeholder  
  
Schedule No./Code: 
 

I. Identification data 
     
1. Name of FCC: 

 
2. Address  

1 State  

2 District  

 
3. FCC location A 
1 Rural  
2 Semi Urban  
3 Urban  
4 Scheduled  

 
4.  FCC location B 
1 Police Station  
2 Red Light Area  
3 Jail  
4 Educational Institution  
5 General  

 

 
 
II. Profile Details of the stakeholder 

 
 

5. Category of Stakeholder (√ where appropriate) 
1 High School/College Officials  
2 Lawyer  
3 Police  
4 Medical Professional/Mental health Professional  

5 Representative of another NGO working in the area  
6 WCD Officials/State Social Welfare Board Officer  
7 Probation/Protection Officer  
8 Jail Authorities  
9 Any Other  

 
              
6. Education (√ where appropriate) 
1 Left school before completing  
2 SSC  
3 HSC  
4 Left college before completing   
5 Graduation  
6 Post Graduation  
7 Professional  
8 Vocational  
9 Any Other  

 

 
 
 

SSW, TISS 

Interview Schedule for Stakeholder 

Schedule No./Code: 

|. Identification data 

1. Name of FCC: 

  

  

2. Address 

1 State 

2 District           
3. FCC location A 

U 

  

u 

4. FCC location B 

2 Red Light Area 

  

  

Il. Profile Details of the stakeholder   

5. Cat of Stakeholder (v where 

Medical Professional/Mental health Professional 

0 r n area 

e 

  

6. Education (v where 
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III. Stakeholder's opinion about FCC 
 
7. Are you aware of the FCC in this area? (√ where appropriate) 
1 Yes  

2 No  
 

  
8. Are you directly associated with the functioning of the FCC? 
1 Yes  
2 No  

 

9. If yes, for how long have you been associated with the FCC? (√ where appropriate) 
1 Less than a year  

2 1 to 3  

3 3 to 5  

4 More than 5 years  

 
10. If you are directly associated with the functioning of the FCC, please specify your role. 

 
 
 
 
 
 

11. What do you feel are the reasons for strife in the family? (√ where appropriate) 

1 Individualistic Approach 
 

2 
Disparity in the expected roles and 
responsibilities of  husbands and wives 

 

3 
Disparity in the expected roles and 
responsibilities of Daughter in-law and 
parents in-law 

 

4 
Disparity in the expected roles and 
responsibilities of children and parents 

 

5 
Unfulfilled economic aspirations causing 
frustrations and aggression 

 

6 
Elderly not getting proper (emotional and 
material) care in the family 

 

7 Lack of adequate sexual knowledge     

8 Alcohol related violence  

9 Out of Marriage relationship  

10 Interference by Parents and or in-law  

11 
Families not accepting women asserting 

their rights 

 

12 Any other  (Specify)  

 
 
12. What kind of help is provided by the FCC? 

 Services Services Required  Services Provided 

1 Counseling    

2 Legal Aid   

3 Medical Aid   

4 Career guidance   

5 Financial help   

6 Vocational training   

SSW, TISS 

|. Stakeholder's opinion about FCC   

7. Are you aware of the FCC in this area? (v where appropriate) 
  

1 Yes 
  

    2 No       

8. Are you directly associated with the fun ctioning of the FCC? 
  

Yes 
  

M
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No     

9. If yes, for how long have you been associated with the FCC? (v where appropriate) 
  

Less than a year 
  

1to3 
  

3to5 
      >
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More than 5 years       

10.If you are directly associated with the functioning of the FCC, please specify your role. 

11.What do you feel are the reasons for strife in the family? (v where appropriate) 
  

1 
Individualistic Approach 
  

2 
Disparity in the expected roles and 
responsibilities of husbands and wives 
  

Disparity in the expected roles and 
responsibilities of Daughter in-law and 
parents in-law 
  

Disparity in the expected roles and 
responsibilities of children and parents 
  

Unfulfilled economic aspirations causing 
frustrations and aggression 
  

Elderly not getting proper (emotional and 
material) care in the family 
  

Lack of adequate sexual knowledge 
  

Alcohol related violence 
  

Out of Marriage relationship 
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Interference by Parents and or in-law 
  

Families not accepting women asserting 

their rights 
  

12     Any other (Specify)       

12. What kind of help is provided by the FCC? 
  

Services Services Required Services Provided 
  

Counseling 
  

Legal Aid 
  

Medical Aid 
  

Career guidance 
  

Financial help 
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    Vocational training         
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7 Job placement   

8 Healing services   

9 Recreational services   

10 Recreational services   

11 Any other   

 
 
 
 

[For FCCs in Critical Areas]  
 

13. What other specialized services are required from FCCs in critical areas according to 
you?  

Special Areas Services required (Specify)  Services Provided(Specify) 

FCC in Jails   

FCC in Educational 
Institutions 

  

FCC in Police Station  

  

FCC in Red Light Area 

  

 
 
14. Do you have any other comments on improving the functioning of FCC? 

 
 

 
 

15. Would you recommend this FCC to anyone needing family counseling services? (√ 
where appropriate) 

1 Seldom  

2 Sometimes  

3 Most of the time  

4 Always  

 

 
IV. Stakeholder's Opinion about youth and intimate relationship  

 
 

16. What are the issues faced by youth in their intimate relationships? (Multiple response, √ 
where appropriate)  

1 Lack of trust between partners  

2 Previous relationship trauma  

  

Job placement 

Healing services 

Recreational services 

Recreational services 

Any other 
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[For FCCs in Critical Areas] 

13. What other specialized services are required from FCCs in critical areas according to 
you? 

Special Areas Services required (Specify) Services Provided(Specify) 
  

  

FCC in Jails 

  

FCC in Educational 
Institutions 

  

FCC in Police Station 

  

FCC in Red Light Area         
  

14.Do you have any other comments on improving the functioning of FCC? 

15. Would you recommend this FCC to anyone needing family counseling services? (v 
where appropriate) 

Seldom 
  

  

Sometimes 
  

Most of the time 

Always A
l
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IV. Stakeholder's Opinion about youth and intimate relationship 

16. What are the issues faced by youth in their intimate relationships? (Multiple response, V 
where appropriate) 

1 | Lack of trust between partners 

2 | Previous relationship trauma 
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3 Lack of healthy communication  

4 Cheating in relationship  

5 Breaking Promise of Marriage  

6 Unprotected sex  

7 
Sexual relationship on the pretext of 
marriage 

 

8 Any other (specify)   

 
 
 
 
 

17. What are the reasons for issues in intimate relationship of youth? (Multiple responses, √ 
where appropriate)  

1 
Gender role expectations, Prejudices, 
Stereotypes 

 

2 Not discussing about Past relationships  

3 
Not openly discussing and sharing 
problems 

 

4 Social Media  

5 Superstitions (Girls’ kundali)  

6 Unequal Sharing of responsibilities   

7 Physical superiority of men over women  

8 Any other (Specify)  

 
 
18. What type of preventive premarital counseling services are required by adolescents 

and young adults according to you? (Multiple response, √ where appropriate)  
  

Services Required Services Provided Target Groups 

1 Sexual Counseling    

2 
Awareness about rights of 
choice in marriage/relationship 

   

3 
Awareness regarding 
Legislations for women and 
children 

   

4 
Assessing personalities and 
selecting the right partner 

   

5 Healthy communication patterns    

6 Any other    

 
 
 
 
 
 

 
 

 
 

V. Linkages with Other Relevant Services 
 

19. What are the other services that FCCs can have linkages with? (Multiple response, √ 

SSW, TISS 

  

Lack of healthy communication 
  

Cheating in relationship 
  

Breaking Promise of Marriage 
  

Unprotected sex 
  

Sexual relationship on the pretext of 
marriage 
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  Any other (specify)         

17. What are the reasons for issues in intimate relationship of youth? (Multiple responses, V 
where appropriate 
  

Gender role expectations, Prejudices, 
Stereotypes 
  

Not discussing about Past relationships 
  

Not openly discussing and sharing 
problems 
  

Social Media 
  

Superstitions (Girls’ kundali) 
  

Unequal Sharing of responsibilities 
  

Physical superiority of men over women 
    C
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  Any other (Specify)       

18.What type of preventive premarital counseling services are required by adolescents 
and young adults according to you? (Multiple response, Vv where appropriate) 
  

Services Required Services Provided Target Groups 

  

  

  

  

  

                

1 | Sexual Counseling 

2 Awareness about rights of 
choice in marriage/relationship 

Awareness regarding 
3 | Legislations for women and 

children 

4 Assessing personalities and 
selecting the right partner 

Healthy communication patterns 

[6 | Any other 

V. Linkages with Other Relevant Services 

  

  

19. What are the other services that FCCs can have linkages with? (Multiple response, V 
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where appropriate) 
1 DV Act Counselling  

2 Educational Counselling  

3 Health Counseling and hospital services  

4 Any other  

 
 

20. Are you aware of the One Stop Crisis Centre Scheme? (If the answer is 'no' please 
explain the stakeholder about OSCCS and ask the follow-up questions)  

 

1 Aware  

2 Not Aware  

 
 

 
21. Do you feel you are equipped to have linkages with other relevant services (√ where 

appropriate)? 
 

1 No, location is not accessible enough  

2 No, does not have required Personnel  

3 No, Doesn't have adequate infrastructure  

4 
Yes, can function as OSCC with 
additional support 

 

5 
Yes, can have linkages with OSCC to  
provide counseling/ legal services 

 

6 Any other  

 
 
22. Which expertise of your organisation can be utilized by the OSCCs? (Multiple response, √ 

where appropriate) 
 

1 Counseling services  

2 Legal aid  

3 Healing and Recreational services  

4 Any other (Specify)  

 
 
23. What additional support do you feel you need to have linkages with one stop crisis 

center? (Multiple response, √ where appropriate)  
 

1 Better infrastructure  

2 Specialized Training  

3 More personnel  

4 Any other (Specify)  

 
 

 
Any Other Comment from the Stakeholder: 
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20. Are you aware of the One Stop Crisis Centre Scheme? (If the answer is 'no' please 
explain the stakeholder about OSCCS and ask the follow-up questions) 

  

1 
Aware 
  

  2     Not Aware   
  

21.Do you feel you are equipped to have linkages with other relevant services (v where 
appropriate)? 

  

No, location is not accessible enough 
  

No, does not have required Personnel 
  

No, Doesn't have adequate infrastructure 
  

Yes, can function as O with 
additional support 
  

Yes, can have linkages with O to 
provide counseling/ legal services 
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    Any other     
  

22. Which expertise of your organisation can be utilized by the OSCCs? (Multiple response, v 
where appropriate) 

  

23. What additional support do you feel you need to have linkages with one stop crisis 

Legal aid 

center? (Multiple response, v where appropriate) 

  

Better infrastructure 
  

Specialized Training 
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More personnel 
  

+>
     Any other (Specify)     
  

  

Any Other Comment from the Stakeholder: 
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Name of the interviewer:       Signature:  
Date: 
 

 
Researcher’s Comment/Observations:  
 

Name of the interviewer: Signature: 

Date: 

  

Researcher’s Comment/Observations:   
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Annexure 4 

1. Gender of the client cross-tabulated with Complaint filed against 

  

  

  

  

                          
  

  

  

  

  

  

  

  

  

                            
  

Complaint filed against 

Husband and 

Gender of the Marital family Marital family Natal family No complaint/ Came 

client |... member member member Intimate partner | Children | Wife Wife and in -laws for assistance/ Advice |... Any other 

Woman 1313 587 155 83 25 83 0 0 192 23 74 

49.5% 2.2% 5.8% 3.1% 0.9% 3.1% 0.0% 0.0% 7.2% 0.9% 2.8% 

= | 0 0 7 38 9 22 349 53 63 8 15 

0.0% 0.0% 1.2% 6.6% 1.6% 3.8% | 60.8% 9.2% 11.0% 1.4% 2.6% 

Transgender 0 0 0 5 0 0 0 0 0 1 0 
0.0% 0.0% 0.0% 83.3% 0.0% 0.0% 0.0% 0.0% 0.0% 16.7% 0.0% 

2. Marital status of the client cross-tabulated with Complaint filed against 

Complaint filed against 

Husband and No complaint/ 

a Marital family | Marital family Natal family Intimate Came for Neighbo | Wife and in 

Marital status of the client d member member member partner Children | Wife assistance’ Advice ur -laws Any other 

Unmarried 0 0 0 68 17 0 0 131 5 0 15 
0.0% 0.0% 0.0% 26.9% 6.7% 0.0% | 0.0% 51.8% 2.0% 0.0% 5.9% 

Married and staying with 870 319 108 40 5 63 149 76 16 22 42 
spouse 49.8% 18.3% 6.2% 2.3% 0.3% 3.6% | 8.5% 4.4% 0.9% 1.3% 2.4% 

Married, but tly livi 191 _— FRA wins 404 242 18 8 4 4| 202 11 2 27 15 
PArate'y from SP 42.7% 25.6% 1.9% 0.8% 04% | 04% « 12% | 02% 2.9% 1.6% 

6 

Di d 9 
—_ 31 22 3 0 0 S| 105 6 0 3 2 

36.0% 25.6% 3.5% 0.0% 0.0% 5.8% % 7.0% 0.0% 3.5% 2.3% 
0 

Live-in relationship 0 0 0 1 3 0 0 2 0 0 0 

0.0% 0.0% 0.0% 16.7% 50.0% 0.0% | 0.0% 33.3% 0.0% 0.0% 0.0% 

Widowed 0 0 33 8 0 32 0 26 5 1 14 

0.0% 0.0% 23.2% 5.6% 0.0% 22.5% | 0.0% 18.3% 3.5% 0.7% 9.9% 

Client assumed she is legally 2 2 0 0 4 0 0 0 0 0 0 

married but she actually is not | 25.0% 25.0% 0.0% 0.0% 50.0% 0.0% | 0.0% 0.0% 0.0% 0.0% 0.0% 

(X2=2840.327 DF=84 P=.000) 

The table above represents the cross-tabulation of marital status of the client and the person complained against. Thus, we see 
that of more than half of the clients who are married and staying with spouse (74%), married, but currently living separately 
from spouse (75%), divorced (65%) filed complaint against the husband and marital family member. A chi-square test was done 
to understand the association between marital status of the client and the person complained against. The test showed that there 
is an association between the two variables. 
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3. Age of the client cross-tabulated with Complaint filed against 

  

  

  

  

  

  

  

  

  

  

                          
  

Complaint filed against 

Husband and Marital No complaint’ Any other 

Age of the te Marital family family Natal family | Intimate Came for Neighbo | Wife and in - 
client d member member member partner Children Wife assistance/ Advice ur laws 

>10 0 0 0 1 0 0 0 2 0 0 0 
0.0% 0.0% 0.0% 33.3% 0.0% 0.0% | 0.0% 66.7% 0.0% 0.0% 0.0% 

10-13 0 0 0 1 0 0 0 9 0 0 0 
0.0% 0.0% 0.0% 10.0% 0.0% 0.0% | 0.0% 90.0% 0.0% 0.0% 0.0% 

oo 6 2 1 1 5 1 0 0 11 0 0 2 
8.3% 4.2% 4.2% 20.8% 4.2% 0.0% | 0.0% 45.8% 0.0% 0.0% 8.3% 

Less than 1 2 0 3 1 0 0 9 1 0 2 
18 5.0% 10.0% 0.0% 15.0% 5.0% 0.0% | 0.0% 45.0% 5.0% 0.0% 10.0% 

18-25 240 198 26 49 11 1 42 75 3 I 14 
34.7% 28.7% 3.8% 7.1% 1.6% 0.1% | 6.1% 10.9% 0.4% 1.6% 2.0% 

26-35 709 299 74 25 16 6 204 76 13 27 21 
46.7% 19.7% 4.9% 1.6% 1.1% 0.4% | 13.4% 5.0% 0.9% 1.8% 1.4% 

36-45 271 62 37 17 1 33 80 35 8 11 22 
45.1% 10.3% 6.2% 2.8% 0.2% 5.5% | 13.3% 5.8% 1.3% 1.8% 3.7% 

46-55 46 15 13 13 1 29 18 16 4 3 13 
25.3% 8.2% 7.1% 7.1% 0.5% 15.9% | 9.9% 8.8% 2.2% 1.6% 7.1% 

More than 7 2 8 10 1 32 1 13 3 0 13 
55 7.2% 2.1% 8.2% 10.3% 1.0% 33.0% 1.0% 13.4% 3.1% 0.0% 13.4% 

(X2=1114.145 DF=108 P=.000) 

The above table represents the cross-tabulation between age of the client and person complained against. Thus, we see that of most of the 

clients between 18-25 (67%) years of age and 26 to 35 (71%) years of age filed complaint against the husband and marital family 

member. The clients between less than 10 years of age and 10-13 years of age approached FCC for advice, assistance in their studies and 

other personal reasons. 16% clients who got married between 14 to 16 years of age filed complaint against husband and marital family 

member. 
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4. Education of the client cross-tabulated with Complaint filed against 

  

Complaint filed against 
  

  

  

  

  

  

  

  

  

                            

Husband and Marital Natal No complaint/ 

Education of the = Marital family family family Intimate Wife and in - Came for Any 

client nd member member member partner Children | Wife laws Neighbour assistance/ Advice other 

Non-literate 210 65 29 13 4 34 22 1 8 28 17 

45.1% 13.9% 6.2% 2.8% 0.9% 7.3% | 4.7% 0.2% 1.7% 6.0% 3.6% 

Up to 4th std 135 42 10 il 0 17 25 6 6 17 7 
46.2% 14.4% 3.4% 3.8% 0.0% 5.8% | 8.6% 2.1% 2.1% 5.8% 2.4% 

Up to 7th std 196 100 22 12 5 13 45 7 2 30 9 
43.5% 22.2% 4.9% 2.7% 1.1% 2.9% | 10.0% 1.6% 0.4% 6.7% 2.0% 

8th std to SCC 383 182 49 35 8 24 119 13 7 53 25 
41.5% 19.7% 5.3% 3.8% 0.9% 2.6% | 12.9% 1.4% 0.8% 5.7% 2.7% 

HSC 208 96 28 24 4 10 53 12 6 55 17 
39.3% 18.1% 5.3% 4.5% 0.8% 1.9% | 10.0% 2.3% 1.1% 10.4% 3.2% 

Graduation 123 66 17 22 7 5 58 11 2 45 8 
32.7% 17.6% 4.5% 5.9% 1.9% 1.3% | 15.4% 2.9% 0.5% 12.0% 2.1% 

Post graduation 37 24 4 2 2 14 2 1 18 5 
31.1% 20.2% 3.4% 4.2% 1.7% 1.7% | 11.8% 1.7% 0.8% 15.1% 4.2% 

ori | 8 8 2 2 2 0 11 1 0 6 0 
19.5% 19.5% 4.9% 4.9% 4.9% 0.0% | 26.8% 2.4% 0.0% 14.6% 0.0% 

Vocational 7 1 1 2 0 0 1 0 0 1 1 
training 50.0% 7.1% 7.1% 14.3% 0.0% 0.0% | 7.1% 0.0% 0.0% 7.1% 7.1% 

(X2=2451.797 DF=24 P=000) 

The following cross-tabulation table presents the relationship of aggressor to client, disaggregated by gender. Here we see that 
for women, in 72% of cases, the aggressor was identified as the husband and marital family member. For men, in 70% of cases 
the aggressor was identified as the wife and wife and in-laws. For transgender, in 83.3% of cases the aggressor was identified as 
the natal family member. A chi-square test was done to understand whether the gender of clients is showing significance with the 
relationship of aggressor to client. The chi-square value was 2451.797 at twenty-four degree of freedom (p=.000). Thus, the test 
showed that there was a significant statistical relationship between the gender of clients and relationship of aggressor towards 
client. 
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5. Change in client’s situation after the intervention, cross-tabulated with Reasons for approaching the FCC 

  

  

  

Change in client's Reasons for approaching the FCC 

Situation after the = i = PV MV EV SV AA AF = LLAA " "oo | RSMWC | RCRCM | LEFC = | 

intervention 

Problem is resolved 678 163 164 730 909 585 29 486 134 59 38 19 2 91 37 27 93 41 115 

(44.2%) | (10.6%) | (10.7%) | (47.6%) | (59.3%) | (38.1%) | (1.9%) | (31.7%) | (8.7%) | (3.8%) | (2.5%) | (1.2%) | (0.1%) | (5.9%) | (2.4%) |(1.8%) | (6.1%) | (2.7%) | (7.5%) 

  

  

    
Severity of the problem | 308 100 106 420 479 359 29 313 113 53 33 22 20 59 20 10 46 17 39 

has decreased (39.1%) | (12.7%) | (13.5%) | (53.3%) | (60.8%) | (45.6%) | (3.7%) | (39.7%) | (14.3%) | (6.7%) | (4.2%) | (2.8%) | (2.5%) | (7.5%) | (2.5%) |(1.3%) | (5.8%) | (2.2%) | (4.9%) 

Problem had stopped but it | 67 30 21 77 85 60 9 48 26 13 13 3 9 10 4 4 8 5 8 

has now recurred (47.2%) | (21.1%) | (14.8%) | (54.2%) | (59.9%) | (42.3%) | (6.3%) | (33.8%) | (18.3%) | (9.2%) | (9.2%) | (2.1%) | (6.3%) | (7.0%) | (2.8%) | (2.8%) | (5.6%) | (3.5%) | (5.6%) 

No change in situation 270 123 90 285 339 271 27 149 80 54 34 27 16 58 33 5 56 24 36 

(47.7%) | (21.7%) | (15.9%) | (50.4%) | (59.9%) | (47.9%) | (4.8%) | (26.3) | (14.1%) | (9.5%) | (6.0%) | (4.8%) | (2.8%) | (10.2%) | (5.8%) |(0.9%) | (9.9%) | (4.2%) | (6.4%)                                         
IBHW- Incompatibility between husband and wife, QOMR-.Qut of marriage relationship, DD-,Dowry demand, PV-Physical violence, MY- Mental 

violence, EV- Economic violence, SV- Sexual violence, AA- Alcoholism and other addiction, AF- Abandoned by family, FOHP- Fights over ownership 
of house and property, LLAA- Lack of legal awareness and aid, SH- Sexual harassment, IJ- In jail, EDH-~ Economic difficulties and hardships, 

Seeeeeneeeee ooo 7 aa * mm (हा हू ह। 

RSMWC-.Refusal of sustenance and maintenance of wife and children, RCRCM- Refusing the clients right of choice in marriage, LEFC-. Lack of 

educational facilities for children, BPM- Breaking promise of marriage, DIPI-_Dispute due to interference/ presence of in law/ incompatibility ) aGnnam ) eee आओ 

   
  

  

6. Age of the client cross-tabulated with Reasons for approaching the FCC 

  

  

  

  

  

  

  

  

  

  

  

  

Age of the client Reasons for approaching the FCC 

[ww | jomR | [pp | PV MV EV SV AA AF [Four | LLAA mM | uw | eon | RSAMWC | RCRCM | LEFC FI [pw | 

>10 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

(0.0%) | (0.0%) 10.0%) | (33.3%) | (33.3%) | (0.0%) (0.0%) 10.0%) | (0.0%) | (0.0%) |(0.0%) | (0.0%) | (0.0%) | (0.0%) | (0.0%) (0.0%) |(0.0%) | (0.0%) | (0.0%) 

10-13 0 0 0 0 0 1 0 0 0 0 0 1 0 0 1 0 3 0 0 

(0.0%) (0.0%) (0.0%) (0.0%) (0.0%) (16.7%) (0.0%) (0.0%) (0.0%) |(0.0%) | (0.0%) | (16.7%) | (0.0%) | (0.0%) (16.7%) (0.0%) |(50.0%) | (0.0%) | (0.0%) 

14-16 2 1 0 4 4 4 1 3 2 0 0 1 0 1 2 0 5 1 2 

(9.2%) (4.8%) (0.0%) (19.0%) | (19.0%) | (19.0%) (4.8%) (14.3%) | (9.5%) [| (0.0%) | (0.0%) |(4.8%) | (0.0%) | (4.8%) (9.5%) (0.0%) | (23.8%) | (4.8%) | (9.5%) 

[कक than 18 2 1 1 7 8 2 2 1 1 0 3 3 0 1 0 0 4 0 0 

(11.1%) | (5.6%) (5.6%) (38.9%) | (44.4%) | (11.1%) (11.1%) | (5.6%) (5.6%) |(0.0%) |(16.7%) | (16.7%) | (0.0%) | (5.6%) (0.0%) (0.0%) |(22.2%) | (0.0%) | (0.0%) 

18-25 278 76 126 369 416 291 23 198 90 19 26 19 9 53 20 16 37 26 41 

(42.1%) |(11.5%) [| (19.1%) | (55.8%) | (62.9%) | (44.0%) (3.5%) (30.0%) | (13.6%) |(2.9%) [(3.9%) |(2.9%) [|(1.4%) | (8.0%) (3.0%) (2.4%) | 5.6%) (3.9%) | (6.2%) 

26-35 709 235 207 789 919 654 36 554 181 75 57 33 36 100 39 21 104 46 100 

(47.2%) | (15.6%) | (13.8%) | (52.5%) | (61.1%) | (43.5%) |(2.4%) | (36.9%) | (12.0%) | (5.0%) | (3.8%) |(2.2%) | (2.4%) | (6.7%) | (2.6%) (1.4%) |(69%) |(3.1%) | (6.7%) 

36-45 258 77 46 273 364 253 21 206 60 44 30 u 18 36 21 7 40 14 34 

(43.7%) | (13.0%) | (7.8%) (46.2%) | (61.6%) | (42.8%) (3.6%) (34.9% (10.2%) |(7.4%) |(5.1%) | (1.9%) | (3.0%) | (6.1%) (3.6%) (1.2%) | (6.8%) (2.4%) |(5.8) 

४४ | 58 28 10 57 85 57 4 42 16 30 5 0 8 16 8 2 u 3 17 

(33.1%) | (16.0%) | (5.7%) (32.6%) | (48.6%) | (32.6%) (2.3%) (24.0%) | (9.1%) | (17.1%) | (2.9%) |(0.0%) | (4.6%) | (9.1%) (4.6%) (1.1%) | (6.3%) (1.7%) | (9.7%) 

More than 55 16 4 2 24 31 25 1 9 12 18 9 0 7 15 5 0 3 1 6 

(17.0%) |(4.3%) |(2.1%) |(25.5%) | (33.0%) | (26.6%) |(1.1%) |(9.6%) |(2.8%) | (19.1%) | (9.6%) | (0.0%) | (7.4%) | (16.0%) | (5.3%) (0.0%) |(3.2%) | (1.1%) | (6.4%)                                             
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7. Age of the client cross-tabulated with Level of satisfaction 

  

  

  

  

  

  

  

  

  

  

    

Level of satisfaction 

Age of the client Satisfied to a great 

extent Somewhat satisfied Not at all satisfied Can't say 

>10 3 0 0 0 
100.0% 0.0% 0.0% 0.0% 

as 13 8 2 0 0 
80.0% 20.0% 0.0% 0.0% 

14-16 16 8 0 0 
66.7% 33.3% 0.0% 0.0% 

Less than 18 13 5 0 2 

65.0% 25.0% 0.0% 10.0% 

18-25 413 229 28 21 

59.8% 33.1% 4.1% 3.0% 

26-35 928 491 64 36 

61.1% 32.3% 4.2% 2.4% 

36-45 350 212 26 13 
58.2% 35.3% 4.3% 2.2% 

46-55 112 54 14 2 

61.5% 29.7% 7.7% 1.1% 

More than 55 51 37 6 3 

52.6% 38.1% 6.2% 3.1%           
  

8. Gender of the client cross-tabulated with Change in situation of client after the intervention 

  

Change in situation of client after the intervention 

  

  

  

    

Gender of the Severity of the problem Problem had stopped 

client Problem is resolved has decreased but has now recurred No change in situation 

Woman 1283 

48.4% 689 117 448 

26.0% 4.4% 16.9% 

_— _ 116 26 131 
% % % 50.0% 20.2% 4.5% 22.8% 

Transgender 6 0 0 0 

100.0% 0.0% 0.0% 0.0%           
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9. Gender of the client cross-tabulated with Suggestions for future work for client’s growth 

  

  

  

  

                            
  

Suggestions for future work for clients’ growth 

Forming 

Financial Financial Training to support group 

assistance for assistance to function as a of clients Strengthening Financial 

Gender of the Vocational further be self paraprofession | facing similar Help to self regarding Preventive assistance for 

client training education employed al problems _ children Legal aid | social issues work crisis case 

Woman 853 516 873 244 265 12 1 13 17 2 13 

53.7% 32.5% 55.0% 15.4% 16.7% 0.8% 0.7% 0.8% 1.1% 0.1% 0.8% 

Me | 140 74 107 38 37 1 2 3 9 4 1 

59.3% 31.4% 45.3% 16.1% 15.7% 0.4% 0.8% 1.3% 3.8% 1.7% 0.4% 

Transgender 1 2 3 1 1 0 0 0 0 0 0 
25.0% 50.0% 75.0% 25.0% 25.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 

An interesting cross-tabulation is that of education and person complained against. Through this, we see that non- 
literate (59%), HSC (57%), post graduates (51%) and graduates (50%) were more likely to report violence against 
husband and marital family member. A chi-square test was done to understand whether there is an association between 
education of the client and the person complained against. The test showed that there is a positive association between 
the two variables. 

10. Age of the client cross-tabulated with Suggestions for future work for client's growth 

  

  

  

  

  

  

  

  

  

  

  

                            
  

Suggestions for future work for clients’ growth 

Training to Forming 
Financial | Financial | function as | support group of Financial 

assistance | assistance a clients facing Strengthening assistance 

Age of the Vocational | for further | to be self | paraprofes similar Help to Legal | selfregarding | Preventive | for crisis 

client training education | employed sional problems Shelter | children aid social issues work case 

fe 7 9 4 0 2 0 0 0 1 1 0 
43.8% 56.3% 25.0% 0.0% 12.5% 0.0% 0.0% 0.0% 6.3% 6.3% 0.0% 

Less than 18 4 3 3 0 1 0 0 0 0 0 0 

57.1% 42.9% 42.9% 0.0% 14.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 

18-25 233 153 207 56 57 1 : 4 5 2 4 

37.1% 37.5% 50.7% 13.7% 14.0% 0.2% 1.0% 1.0% 1.2% 0.5% 1.0% 

26-35 481 252 475 129 124 8 6 6 8 0 4 
55.8% 29.2% 55.1% 15.0% 14.4% 0.9% 0.7% 0.7% 0.9% 0.0% 0.5% 

36-45 173 112 191 71 76 2 1 3 9 2 5 

49.6% 32.1% 54.7% 20.3% 21.8% 0.6% 0.3% 0.9% 2.6% 0.6% 1.4% 

Ra 40 35 53 14 20 1 2 1 2 0 1 

45.5% 39.8% 60.2% 15.9% 22.7% 1.1% 2.3% 1.1% 2.3% 0.0% 1.1% 

More than 55 12 7 14 4 8 1 0 2 0 0 0 

38.7% 22.6% 45.2% 12.9% 25.8% 3.2% 0.0% 6.5% 0.0% 0.0% 0.0% 

INA 38 19 34 9 14 0 0 0 1 1 0 

64.4% 32.2% 57.6% 15.3% 23.7% 0.0% 0.0% 0.0% 1.7% 1.7% 0.0% 

10-13 4 2 2 0 1 0 0 0 0 0 0 

66.7% 33.3% 33.3% 0.0% 16.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 

>10 2 0 0 0 0 0 0 0 0 0 0 
100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 
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11. Monthly income of the client cross-tabulated with Verbal violence/ Mental violence 

  

  

  

  

  

  

  

  

  

  

  

  

V Monthly income of the erbal violence/ Mental violence 

client Yes No | 

Less than 5000 42 166 

20.2% 79.8% 

5000 to 10000 46 = 

21.8% 78.2% 

10001 to 15000 18 = 

25.7% 74.3% 

15001 to 20000 1] 23 

32.4% 67.6% 

More than 20000 12 “ 

21.8% 78.2% 

RH know g 22 

29.0% 71.0% 

“A 159 497 
24.2% 75.8% 

Can't say 34 = 

23.3% 76.7% 

Yearly upto 20000 ] : 

100.0% 0.0% 

Yearly more than 20000 | 5 

16.7% 83.3%         
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12. Education of the client cross-tabulated with Verbal violence/ Mental violence 

  

  

  

  

  

  

  

  

  

  

  

        

Verbal violence/ Mental violence 

Education of the client Yes ND | 

Non-literate 41 130 

24.0% 76.0% 

Up to 4th std 28 9? 

23.3% 76.7% 

Up to 7th std 38 131 

22.5% 77.5% 

8th std to SCC 100 294 

25.4% 74.6% 

HSC 57 180 

24.1% 75.9% 

Graduation 46 164 

21.9% 78.1% 

Post graduation 13 54 

19.4% 80.6% 

Professional 8 23 

25.8% 74.2% 

Vocational training 2 6 

25.0% 75.0% 

Any other 0 3 

0.0% 100.0%     
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13. Age of the client cross-tabulated with Kinds of services that could be included in FCCs 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

    

Kinds of services that could be included in FCCs 

Awareness about Assessing 

right of choice in| Awareness regarding | relationships and Healthy communication | Awareness on Awareness about Economic empowerment - 

Sexual marriage/ legislations for selecting the right patterns in male and Domestic Violence | alcohol abuse and Increasing visibility of | livelihood options 

Age of the client | counseling relationship women and children | partner female and Abuse alcohol related abuse FCCs and its services preparation 

a 6 5 od 4 3 वा | 1 jo | 2 jo | | 

31.3% 37.5% 25.0% 18.8% 68.8% 0.0% 12.5% 0.0% 0.0% 

Less than 18 4 3 7 2 3 jo | lo | | lo | 

33.3% 25.0% 58.3% 16.7% 25.0% 0.0% 0.0% 8.3% 0.0% 

18-25 67 208 173 113 213 io | ee iu | 2 

16.2% 50.2% 41.8% 27.3% 51.4% 4.6% 1.9% 2.7% 0.5% 

26-35 155 [as | 396 194 430 38 37 42 os 

16.9% 48.6% 43.2% 21.2% 46.9% 4.1% 4.0% 4.6% 1.1% 

36-45 76 173 173 [% | | 24 io io 7 

21.3% 48.6% 48.6% 27.0% 45.2% 6.7% 5.3% 5.3% 2.0% 

46-55 18 [| 52 29 47 2 5 5 2 

18.0% 44.0% 52.0% 29.0% 47.0% 2.0% 5.0% 5.0% 2.0% 

More than 55 3 6 | ie | 13 20 2 2 3 lo | 

6.8% 36.4% | 40.9% 29.5% 45.5% 4.5% 4.5% 6.8% 0.0% 

10-13 3 lo | 2 2 3 CR oo | lo | lo | 

75.0% 0.0% 50.0% 50.0% 75.0% 0.0% 0.0% 0.0% 0.0%                       

14. Education of the client cross tabulated with Kinds of services that could be included in FCCs 

  

  

  

  

  

  

  

  

  

  

    

Kinds of services that could be included in FCCs 
Awareness about right Awareness regarding Healthy communication Awareness on Awareness about alcohol 

Education of of choice in marriage’ | legislations for women and | Assessing relationships and patterns in male and Domestic Violence | abuse and alcohol related | Increasing visibility of | Economie empowerment - 

the client Sexual counseling relationship children selecting the right partner female and Abuse abuse FCCs and its services | livelihood options preparation 
Non-literate 37 86 101 39 15 10 16 5 4 

17.6% 41.0% 48.1% 18.6% 54.8% 4.8% 7.6% 2.4% 1.9% 

Up to 4th std 14 1 64 28 1 5 12 6 4 

8.9% 44.9% 40.5% 17.7% 44.9% 3.2% 7.6% 3.8% 2.5% 

Up to 7th std prow 20 88 110 41 Mt 1 9 1 3 

8.3% 36.4% 45.5% 16.9% 45.9% 4.5% 3.7% 4.5% 1.2% 

Sth std to SCC 90 269 230 135 223 19 20 42 7 

16.6% 49.6% 42.4% 24.9% 41.1% 3.5% 3.7% 4.6% 1.3% 

HSC 99 198 183 113 178 19 12 19 1 

26.8% 53.5% 49.5% 30.5% 48.1% 5.1% 3.2% 5.3% 03% 

Graduation 61 141 106 1 148 17 6 m 2 

22.9% 53.0% 39.8% 28.9% 55.6% 6.4% 2.3% 4.1% 0.8% 

Post 
_ 17 42 38 23 55 7 1 2 1 

graduation 
19.3% 41.7% 43.2% 26.1% 62.5% 8.0% 1.1% 2.3% 1.1% 

Professional 9 20 10 10 7 2 1 2 0 

32.1% 71.4% 35.7% 35.7% 25.0% 7.1% 3.6% 7.1% 0.0% 

Vocational 1 5 1 4 4 0 0 0 0 

training 11.1% 55.6% 11.1% 44.4% 44.4% 0.0% 0.0% 0.0% 0.0%                       
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15. Gender of the client cross-tabulated with Kinds of services included in the FCCs 

  

  

  

  

  

  

                          
  

Kinds of services included in the FCCs 

Awarene 

ss on Increasin 

Awareness Awareness Assessing Healthy Domesti Awareness g Economic 

about right of regarding relationships | communicatio c about alcohol | visibility | empowerment 

choice in legislations and selecting n patterns in Violence abuse and of FCCs -livelihood 

Gender of the Sexual marriage/ for women the right male and and alcohol related | and its options 

client counseling relationship and children partner female Abuse abuse services preparation 

Woman 300 784 749 394 761 72 68 56 21 

18.7% 48.8% 46.7% 24.5% 47.4% 4.5% 4.2% 3.5% 1.3% 

Man | as 139 97 78 154 18 |... 9 26 | [| 

15.3% 44.4% 31.0% 24.9% 49.2% 5.8% 2.9% 8.3% 0.3% 

Transgender | || |. | On | || | || | 0 GT | 0] | 0. 

33.3% 33.3% 33.3% 33.3% 33.3% 0.0% 33.3% 0.0% 0.0% 
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EXECUTIVE SUMMARY  

NATIONAL EVALUATION STUDY OF FAMILY COUNSELING CENTRES, 2017-18 

TISS, MUMBAI 

The Tata Institute of Social Sciences was invited to undertake the evaluation study of the Family Counseling 

Centre (FCC) by the Ministry of Women and Child Development, Government of India.  The study was 

undertaken by the Centre for Women-Centred Social Work, in the School of Social Work. Conducted over 

a period of 14 months, in 33 States as well as Union Territories, the study sought to understand the 

effectiveness of the services being offered at the FCCs, nature of cases that the client group comes to the 

FCCs with, and congruence between the two. A set of recommendations to enhance the quality of services 

has been made.    

OBJECTIVES OF THE EVALUATION STUDY 

1. To study the impact of FCC on target community and beneficiaries 

2. To explore possibilities of linking FCC services to One Stop Crisis Centres 

3. To explore the scope of premarital counselling by FCC in educational institutes (college level) 

4. To undertake need assessment of family/ individual counselling in critical areas (Jail, Police Station, 

Educational Institution and Red-light area)   

 

STUDY LOCATION AND METHODOLOGY 

The main primary sources for data are interviews with Clients, Social workers, Stakeholders and NGO 

members, as well as observations and interactions of the researchers. 3200 Clients, 199 Social workers, 525 

Stakeholders and 190 NGO members were interviewed using structured interview schedules, in 182 

districts and 200 FCCs, across the length and breadth of the country.      

 

KEY FINDINGS 

Based on the analysis of the data collected during the course of this study, some key findings are 

summarized below: 

 

Location and Access of FCC  

 Urban areas have 54.8% of the FCCs; semi-urban area has 23.2%, while rural areas have less than 

1/5th (19.3%) FCCs. However, the number of clients who come to seek help from small towns 
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KEY FINDINGS 

Based on the analysis of the data collected during the course of this study, some key findings are 

summarized below: 

Location and Access of FCC 

e Urban areas have 54.8% of the FCCs; semi-urban area has 23.2%, while rural areas have less than 

1/5" (19.3%) FCCs. However, the number of clients who come to seek help from small towns



(19%) and rural areas (44.9%) is almost double the number who access FCC services from urban 

areas. 

 88% of sampled FCCs are General FCCs. The rest are situated in Critical Areas of jails, police 

stations, educational institutions and red-light areas. 

 52.4% of the clients came to know about the FCCs through ex-clients, family and friends and word 

of mouth. 

 

Profile of the Client 

 Women constitute an overwhelming number of clients who come to the FCC. About 18% men 

access FCCs. A few transgender people have accessed the FCC with complaints against natal 

family and neighbour over issues of identity. 

 21% of the client group consists of young people (18-25 years). A small number of elderly (3%) 

access the FCCs. 

 Even though it is pre-dominantly married woman who is a typical client, young, single women are 

increasingly accessing the FCC. 

 More than half of the clients were married and staying with spouse at the time of the interview. 

Almost 30% clients were living separately from the spouse, mostly in their natal homes. About 

15% women accessing FCCs are single women (unmarried, widowed, divorced). 

 61.6% of the clients come with some formal education (8th std. and above). 

 Most of the women (45.1% unpaid work and 20.2% marginal workers) who access the FCCs are 

in a relationship of economic dependency with their family members. 

 

Nature of Cases 

 The most cited reason for accessing FCCs is verbal violence (59.2%), followed by physical 

violence (49.5%), incompatibility between husband and wife (43.1%), economic violence (41.7%) 

and addiction to alcohol (32.8%). 

 Before approaching the FCC for help, 73.9% of the client sought intervention from their families 

and 22.6% from the community. 

 40.7% of the clients complained about their husbands. Read with ‘marital family member’, about 

64% women had complaints about their marital relations.  
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Services provided by FCC 

 In terms of services expected from the FCC, clients are asking for legal help, help to retrieve assets, 

help from police, help to stop violence, but the FCC is not able to provide these kinds of tangible 

help as much as is required. 

 Given the large number of clients reporting some form of violence, which requires a multi-pronged 

approach involving various referrals to social and legal service, it is a matter of concern that only 

22.1% clients were identified as needing referral services.  

 FCC is largely using counselling skills and techniques to address a large section of the complaints. 

 FCCs are providing intangible services, which is invaluable. 

 86.5% of the client said that she was heard/ listened to sincerely by the social worker, 77.9% felt 

the social worker understood her problem, and 61.7% felt she was given respect. 

 One in two women said that they will definitely come back to the FCC, thus indicating FCC’s 

relevance to their lives. 

 More than half of the clients reported that the social worker had followed-up the case. 

 73.7% of clients said that, as a consequence of FCC intervention, their problem had either been 

resolved or its severity had decreased. 

 Because of the intervention by the social worker, almost half of the clients reported that they were 

able to better control their emotions- the first step towards building the client’s capacity to stop 

violence. 

 

Perspective of Social worker, NGO member and Stakeholder  

 68.5% of the social workers said that the aim of the FCC is to uphold/ support the institution of 

the family, while only 13% said that the aim is to help stop violence in the family.   

 It is a matter of concern that given the large number of cases of violence being reported at the 

FCCs, social workers displayed lack of knowledge as well as lack of utilization of laws.  

 Major challenges faced by the FCC are insufficient and timely availability of funding, scarcity of 

trained and skilled workers, lack of infrastructure/ resources. 

 

RECOMMENDATIONS 

Approach/ Perspective  

 Building healthy familial and marital relationships based on mutual respect and dignity of all 

members of the family. 

Services provided by FCC 

In terms of services expected from the FCC, clients are asking for legal help, help to retrieve assets, 

help from police, help to stop violence, but the FCC is not able to provide these kinds of tangible 

help as much as is required. 

Given the large number of clients reporting some form of violence, which requires a multi-pronged 
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the social worker understood her problem, and 61.7% felt she was given respect. 

One in two women said that they will definitely come back to the FCC, thus indicating FCC’s 
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More than half of the clients reported that the social worker had followed-up the case. 

73.7% of clients said that, as a consequence of FCC intervention, their problem had either been 

resolved or its severity had decreased. 

Because of the intervention by the social worker, almost half of the clients reported that they were 

able to better control their emotions- the first step towards building the client’s capacity to stop 
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Perspective of Social worker, NGO member and Stakeholder 

68.5% of the social workers said that the aim of the FCC is to uphold/ support the institution of 

the family, while only 13% said that the aim is to help stop violence in the family. 

It is a matter of concern that given the large number of cases of violence being reported at the 

FCCs, social workers displayed lack of knowledge as well as lack of utilization of laws. 

Major challenges faced by the FCC are insufficient and timely availability of funding, scarcity of 

trained and skilled workers, lack of infrastructure/ resources. 

RECOMMENDATIONS 

Approach/ Perspective 

Building healthy familial and marital relationships based on mutual respect and dignity of all 

members of the family.



 Creation of public dialogue on redefining family as a safe space for all members of the same, in the 

backdrop of human rights/ legal frameworks. 

 Emphasis on improving familial and marital relationships through learning non-violent ways of 

conflict resolution and a zero tolerance to any form of violence. 

 Approach of the FCC needs to be redistributive of resources and power in these relationships.  

 Objectives of FCC need to be re-framed to suit contemporary realities such as domestic violence, 

sexual and reproductive health, discrimination of those from LGBTI communities. 

 Scope of FCC intervention needs to encompass preventive, redressal and rehabilitative services that 

would be survivor-centric in nature. 

 FCC work needs to be contextual, across geographies and socio-economic groups. 

Reach and Access  

 FCCs are few in number, not proportionate to the population, need to be expanded.  

 There is a need to expand FCCs particularly in rural areas, since the number of clients coming from 

rural locations is high, while most FCCs are located in urban areas.  

 There is a need to expand FCCs in critical areas, such as Jails, Police stations and red-light areas.  

Training  

 Social casework & group work skills, capabilities and perspectives require ongoing up -gradation.  

 Focus on both personal and professional selves, to be an effective worker.  

 It requires engagement with multiple people, an engagement that is process-oriented, so that work 

is not limited to the ‘case’ but is an empowering process, for the counselors and, in turn, the clients. 

 Training needs to emphasize on perspective-building, since many a time, counselors legitimize 

patriarchal local traditions in the name of culture.  

 Develop skills of interventions to achieve non-violent marital and familial relationships.     

 Legal training is crucial to address the overwhelming number of clients coming with complaints of 

violence.  

 Legal training acquires significance in the context of recent laws, such as the PWDV Act, especially 

where FCCs are registered as service-providers.  

 There is a need for training in the area of documentation. 
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 Members of implementing agencies need to be trained as well, especially with respect to 

perspective, networking skills and building self-sustaining programs.   

 Administrative and managerial skills should be an additional focus of training for all FCC personnel 

 Since FCC work goes much beyond ‘counseling’ and entail offering a range of social services, 
Schools of Social Work across the country need to be roped in for training.  

Services  

 Services that suit contemporary realities need to be offered.  

 Both tangible and intangible services need to be strengthened. 

 Intangible services need to be strengthened by focusing on empowerment of vulnerable individuals 

in the context of family. 

 Building of ‘self’ needs to be stated as one of the objectives of FCC.  

 Home-visits and follow-up systems need to be streamlined as per requirement of the client, as the 

presence of the social worker in their lives is re-assuring for them.  

 Services also need to be offered specifically addressing individual members of the family from 

historically marginalised/ vulnerable groups, e.g.  adolescents, youth, PWD, women, the elderly/ 

senior citizens, persons living with HIV/AIDs, etc. 

 Pre-marital & sexual counseling with focus on sexuality, Sexual Health Reproductive Health, 

consent/ violence, dowry prohibition, contraception need to be delivered to adolescent and youth.  

 There is a need to focus attention on working with men, both at preventive and remedial level, for 

them to understand the changing tide, so that the aim of empowerment of women can be actualized 

within the context of healthy marital and familial relationships.  

 Awareness campaigns, workshops, IEC material, hoardings and other public display sites, jingles, 

advertisements, and shows on news & entertainment media on gender equality and violence against 

women as well as legal rights & entitlements (e.g. convergence with BBBP) need to be created and 

implemented.  

 Gender sensitization workshops, awareness camps on sexuality, health, legal literacy, financial 

literacy, employment opportunities, vocational skill training, information melas need to be 

organized for different groups. 

 Dedication of separate space for individual & joint meetings   
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Support Services/ Linkages/ Referrals  

 Support services need to be linked to FCCs- Short-stay home, Creche, Old-age homes, De-addiction 

centres, PDS (in regions of abject poverty), vocational training.  

 There is a need to ensure that referrals to the Police, Courts & DLSA, health system are an intrinsic 

part of the FCC eco-system. 

 There is a need to collaborate with local law schools, where students could be asked to intern with 

the State and District Legal Services Authority.  

 Telephone and email helplines need to be linked with FCCs, especially in critical areas.  

 Convergence with Governmental Departments & Schemes, as well as collaboration with civil-

society agencies. 

 Linkages among service-providers will have to be done across geographies. 

 Inter-FCC linkages need to be established in ‘border’ areas. 

Funding  

 Fund flow needs to be steady and reliable.  

 Salary of the social worker should be raised appropriately. 

 Travel Allowance needs to be included in the budget separately, to enable follow-up of cases, home-

visit and creating and maintaining linkages with other services and systems.  

 Periodic Schematic and Budgetary review by experts and revision/ re-alignment if/ as required.  

Personnel  

 Safety measures for social workers, especially those working in critical areas, need to be put in 

place. 

 Identity cards need to be issued to social workers.  

Monitoring and Supervision  

 Criteria for selection of implementing agency needs to be issued as an official part/order continuing 

from the Scheme itself – focusing on prior experience of work with most marginalized/vulnerable 

groups in contemporary family contexts. 

 SOPs and norms need to be formulated.   
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 M&E framework has to be developed for the implementing agency.  

 M&E framework has to be developed for FCC to assess intervention and it needs to go beyond 

quantity to capture the qualitative work.   

 Region specific Digital M&E tools – like national MIS - need to be developed to deal with 

geographical remoteness of the FCCs. 

 Adequate number of field personnel need to be recruited in the SSWB, especially for large states. 

 Role of the Advisory Committee of the FCC need to be clearly spelt out.  

 Representatives of local governance and civil society agencies of rights-based perspectives (esp. 

CBOs, academic/ research institutions, women’s movements/ groups) need to be included into 

Advisory Committee of FCC. 

OSC & FCC services 

 Further research needs to be done to assess how OSCs have been performing on the ground, in 

order to understand the nature of cases being addressed in the OSC space.  

 Issues related to family strife will continue to come to the FCC, while OSCs address cases of 

violence against women, particularly sexual assault.  

 OSC & FCC cannot replace each other and should exist simultaneously, as they are complementary 

and supplementary to each other.  
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